@ Cincinnat: Bell

Pricing Agreement

Customer Service Provider Agreement No.
Columbia Sussex Cincinnati Bell Telephone Company | 23664
LLC (Cincinnati Bell)
Address Address Order No.
207 Grandview Drive 221 East Fourth Street
Service Provider Contact
PO Box 2301 Mike Stoehr
City State Zip Code | City State Zip Code | Telephone No.
Fort Mitchell KY 41017 | Cincinnati OH 45201 5133977107
A. Service Pricing
Per Unit Per Unit
Qty | Units Description Term [Clauses| Monthly Monthly |{One-time | One-time
Service Address: 2601 Donaldson Highway Boone County KY
23| Each Two Way/DID Channels 24 Months 12.00 276.00 0.00 0.00
5|Each DID 20# Blocks 24 Months 4.15 20.75 0.00 0.00
1|Each Caller ID 24 Months 0.00 0.00 0.00 0.00
1}{Each PRI Facility 24 Months 41 502.25 502.25 0.00 0.00
Total 799.00 0.00
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@ Cincinnat: Bell
Pricing Agreement

In addition to Agreement charges, customers will incur all regulated charges mandated by the Regulatory Commissions
with jurisdiction over Cincinnati Bell.

All prices and rates are exclusive of any surcharges and taxes.

The Agreement shall become effective on the latter of the provisioning or activation date ("Effective Date").
Installation/One-time charge does not cover premise technician work outside of the hours 8 a.m. to 5 p.m.

The term “Cincinnati Bell” shall be deemed to mean the Service Provider on behalf of its affiliates and subsidiaries.

Facsimile signatures to this Agreement and any additional documents incorporated herein shall be deemed to be
binding upon the parties.

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS
ATTACHED TO THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS
ACCEPTED BY CINCINNATI BELL. CUSTOMER'S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST
CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.

CUSTOMER

TARIFF BRANCH
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@ Cincinnali Bell
Supplement

Customer (Legal Name of Company) Agreement Number
Columbia Sussex 23664

Cincinnati Bell Contact Date
Mike Stoehr May 17, 2006

This is a Supplement to the Original Agreement referred to above (the "Agreement") between Cincinnati Bell and/or its
subsidiaries (“Cincinnati Bell") and the Customer above.

In the event of any inconsistencies between the Agreement and this Supplement, the terms and conditions of this
Supplement shall prevail.

The parties hereby covenant and agree as follows:

Unless otherwise defined in this Supplement, capitalized terms shall have the meaning ascribed thereto in the
Agreement;

41. TERMS AND CONDITIONS
A. TERM

After expiration of the initial term as stated on the Pricing Agreement sheet, this Agreement shall
automatically renew at the current contract rate for twelve (12) month periods unless either party
terminates this Agreement by providing thirty (30) days advance written and/or verbal notice of
termination to the other party prior to the expiration of the then-current term. Notwithstanding the
foregoing, Cincinnati Bell Telephone Company LLC (“CBT"), an affiliate of Cincinnati Bell, reserves
the right to adjust rates at any time after the expiration of the initial term upon sixty (60) days prior
written notice to Customer, during which time Customer shall have the right to terminate the
Agreement, without incurring termination charges, if Customer does not agree to stated rate
adjustment. In the event Customer does not provide written and/or verbal notice of termination during
the sixty (60) day period, Customer shall be deemed to accept the rate adjustment.

B. DEFINITIONS

Prime Advantage -- is a high-speed, high-capacity switched digital interface carrying 24 channels
between customer's premise (ISDN compatible PBX, router, bridge, computer interface or other CPE)
and a CBT central office. Each Prime Advantage facility consists of up to 23 bearer channels (B
channels) for circuit-switched voice, video and data, and a separate delta channe! (D channel)
dedicated to perform monitoring and signaling for the B channels.

C. SERVICES AND RATES
1 Prime Advantage service will be provided as specified on the attached Pricing Agreement.

2 If Customer cancels, in whole or in part, any requested addition, rearrangement, relocation
or other modification to Prime Advantage prior to completion thereof, Customer will reimburse CBT
for the actual expenses incurred by CBT in connection with such modification prior to CBT's receipt
of notice of cancellation; provided, however, the amount of such reimbursement will not exceed the
service, construction, installation, termination and other charges for which Customer would have
otherwise been responsible.

3 Customer will be responsible for all taxes, assessments or other charges (excluding taxes
based on CBT’s net income) imposed upon or relating to the provision or use of the products and
services provided hereunder.

4 Any other regulated services not listed herein which are provided by CBT to Customer, shall
be governed by the rates, terms, and conditions of the appropriate tariff. CBT shall comply with all

applicable laws, rules, regulations, ordinances, and codes (collectively, “Legal Requirements”) in TARIFF BRANCH

connection with the provision of the Prime Advantage service. R E C E I V E D
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@ Cincinnat: Bell

Supplement

Customer (Legal Name of Company) o Agreement Number
Columbia Sussex 23664

Cincinnati Bell Contact Date

May 17, 2006

D. TERMINATION CHARGES

1 In the event that Prime Advantage service (which includes the facility, channels and optional
features) under this Agreement is terminated by Customer for convenience or for reasons other than
CBT’s breach of this Agreement prior to the expiration of the Term, the Customer will pay a
termination charge equal to all remaining amounts due or to become due, including but not limited to
all monthly charges for which Customer would have been responsible if the Customer had not
terminated prior to the expiration of the Term.

2 If Customer removes one or more facility(s), channel(s) and/or optional feature(s) from
service prior to the expiration of the term hereof, Customer will pay to CBT a termination charge
equal to all monthly charges for such facility(s), channel(s), and/or optional feature(s) for which
Customer would have been responsible if the Customer had not terminated prior to the end of the
expiration of the Term.

3 If nonrecurring charges associated with the installation of Prime Advantage service are waived
and the Prime Advantage service is then terminated prior to the expiration of the Term, the customer
will become liable for payment of the waived charges.

Cuctomer Initials

TARIFF BRANCH
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Rev 1.31.05

| Cincinnati Bell” PRIME ADVANTAGE FLAT

PRODUCTS AND SERVICES AGREEMENT

Customer Name . - Date
: . JCINCINNATI BELL TELEPHONE
Grant County Schools COMPANY LLC ("CBT") 5-Jun-06
Address Address Contract Number
820 Arnie Risen 201 East Fourth St, P.0O. Box 2301
Tity State Zip Code . jChy State Zip Code  [Order No.
Williamstown KY 41097 JCincinnati OH 45202| (o205232
Customer Biling Telephone Number CBT Technical Contact CBT Contact Telephone No.
- Rich Kohlman 513-397-0866 |Cheryl Hartman 513-397-5144
Contract Term: 36 Month
Service Description uUsocC Qty Monthly Charge {nstailation Charge
Prime Advantage Facility ZPT1X 1 $436.00
Two-Way/DID Trunks DZFCX 23 $161.00
Caller ID ZCN 1 $0.00
In addition to contract charges, customers will incur all regulated charges r d by the Regulatory C: with jurisdiction over CBT,
Remarks
PORT, EUCL, 811 charges not included as they are subject to ehange per FCC. 20-
number DID blocks are $4.15 per block per month. Subtotel $597.00 $0.00
Subtotal From
Attached Pages

Secondary Service Location (Address) Grand Total

$597.00 $0.00

All prices and rates herein are exclusive of surcharges, taxes, service ling, and End
ser Common Line charges. Installation/One-Time charge does not cover premise
echnician work outside of the hours 8 a.m. to 5 p.m. Facsimile signatures ta this
greement and any additional documents incorporated herein shall be deemed o be
inding upon the parties.

|Street

City §trata Zlip code

00000000 S
CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS ON THE REVERSE SIDE OF THIS AGREEMENT AND THESE
TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER'S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CBT O
REQUEST CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCEIRUNK, PRIME and INTEGRATED Advantage are registered service marks of Cincinnati Belf Telegshone

Company LLC.

e — s
Cincinnati Bell Telephone Company

LLC
715 Warsaw Road Recelved By:
Primary Service Location (Address)
illi n KY 41097 Accepted By:
Vl\inlhamstow - AL Mi& g Q &S 2
Grant County Schoals ADA v oEns
mfus!omer) {Typed Or Printed Name) -

DR croe - SALES
Title)

(Title
- W 201 E. 4th St

(Authorized Customer Signature) [ Address
Becky Epperson /{f—wwo% 6 ﬁmz-q @/% Cincinnati OH 45202
(Typed or Printed Name and Title) Y City State TABERRRBRANCH
lo - b-2 L 5-Jun-06 RE
(Date) ‘Date) LI I V E D
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PRIME Advantage SM Contract
Terms and Conditions
Rev 1.31.05

1. Tariff Coverage

This PRIME Advantage offering is provided pursuant to the provisions of the Company’s General Exchange Tariff filed with
and approved by the Public Utilities Commission of Ohio and the Public Service Commission of Kentucky. The following
conditions, while not all inclusive, are among those controlled by the General Exchange Tariff:

a) If customer terminates a PRIME Advantage service (which includes the facility, channels and optional features)
prior to completion of the 12 month minimum service period or the VTPP contract period, they will be subject to
termination charges.

b} Conditions and regulations concerning the Variable Term Payment Plan (VTPP).
¢) Periods of service, including the 12 month minimum period of service. Service periods of 24 months, 36
months and 60 months are also available.

d) Conditions and regulations concerning upgrades from existing analog trunk service or TRUNK Advantage to
PRIME Advantage, and applicable non-recurring charges.

e) Billing for this service.
f) Limitations of liability.
The General Exchange ;I'ariffs are available for inspection at any company business office.

2. Changes in Service or Rates

Rates shown are those in effect on this date. Quantities shown are based upon information given by the Customer to
Company on this date. In the event of (1) a change In the quantity of service requested by Customer and/or (2) the rates
shown are not those in effect at the time of installation, an attachment will be provided to Customer by Company which will
reflect the actual quantities and rates in effect for this service as installed and billed. )

3. Subsequent Customer Orders

Additional channels, or facilities can be added to PRIME Advantage service pursuant to the provisions of this Agreement and
the company's General Exchange Tariff.

Additional orders can be coterminous with original expiration date. This contract applies to any additions matching the
original expiration date. Additions with new expiration dates will require a new separate contract.

Charges for services not described herein including, but not limited to, service lines, private lines, and other terminal
equipment and services are in addition to those specified herein.

4. Termination Charges

a) If a Customer terminates service, without cause, prior to the expiration of the term, the Customer will pay to
CBT a termination charge equal to all remaining amounts due or to become due, including but mot limited to all
monthly charges for which Customer would have been responsible if the Customer had not terminiated prior to the
end of the applicable 12, 24, 36 or 60-month term payment plan.

b) If Customer removes one or more facility(s), channel(s) and/or optional feature(s) from service prior to the
expiration of the term hereof, Customer will pay to CBT a termination charge equal to all monthly charges for such
facility(s), channeli(s), and/or optional feature(s) for which Customer would have been responsible if the Customer
had not terminated prior to the end of the applicable 12, 24, 36 or 60-month term payment plan.

¢) If nonrecurring charges associated with the installation of a Service are waived and the service is then
terminated prior to completion of the 12-month minimum service period or the VTPP contract period, the customer
will become liable for payment of the waived charges.

d) Commission approval of the termination liability for Prime Advantage Contracts, as described above, is not
intended to indicate that the Commission has approved or sanctioned any terms or provisions contained therein.
Signatories to such contracts shall be free to pursue whatever fegal remedies they may have should a dispute arise.

5. Contract Expiration

http://solutionet/Products Scot Neisel/Prime Advantage/1) Product Béags#Prriofr2)/PrimeTrunk Price Tool.9.22.05.xis
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After expiration of the initial term, this Agreement shall automatically renew at the current contract rate for twelve (12) month
periods unless either party terminates this Agreement by providing thirty (30) days advance written and/or verbal notice of
termination to the other party prior to the expiration of the then-current term. Notwithstanding the foregoing, Cincinnati Bell
reserves the right to adjust rates at any time after the expiration of the initial term upon sixty (60) days prior written notice to
Customer, during which time Customer shall have the right to terminate the Agreement, without incuriing termination
charges, if Customer does not agree to stated rate adjustment. in the event Cuslomer does not provide written and/or verbal
notice of termination during the sixty (60) day period, Customer shall be deemed to accept the rate adjustment.

6. Upgra}!es

Customers wishing to upgrade existing analog trunk service or TRUNK Advantage to PRIME Advantage will not be charged
installation for the number of existing trunks/channels that are moved to PRIME Advantage. Initiai charges for facilities,

features, and additional channels will still apply.

Customers wishing to upgrade existing TRUNK Advantage service to PRIME Advantage can terminate their current contract
without penalty under the condition that a new PRIME Advantage contract is signed.

Customers wishing to change existing PRIME Advantage service to TRUNK Advantage service can terminate their current
contract without penalty under the condition that a new TRUNK Advantage contract is signed. All installation charges for
TRUNK Advantage service will apply.

7. Compliance with Tariff
Customer agrees to comply with all of the provisions of the General Exchange Tariffs applicable to this service. In the event

of any conflict between the provisions of this agreement and the Company’s General Exchange Tariffs, the provisions of the
General Exchange Tariff will take precedence and be controlling.

Additional Terms

General terms and conditions for PRIME Advantage contracts are explained in the tariff. This explanation is for clarification
and situations outside of those covered by the general terms and conditions.

If tariffed rates go up before the expiration of a customer's contract, the customer will remain at the lower
contracted rates until contract expiration.

If tariffed rates go down before the expiration of a customer’s contract, they will have the option to recast their
contract for another 12 month minimum, 24 month, 36 month, or 60 month service period at the new tariffed rates.
This is not an automatic process, it must be customer initiated.

If the PRIME Advantage facility is maintained, a customer may add, delete, or change channels from their
existing service without a new contract or termination charges.

If a customer wishes to add facilities to their current service, a new contract should be signed. There are two
scenarios a customer can choose from:

1) The new contract can end coterminausly with the original contract and follow the same rate structure. if
this is the case, it must be stated in the remarks section of the contract, and referred to the original contract

number. Be sure to state the date of expiration.

2) The new contract can be separate with its own expiration date and rates following the current tariffed rate
structure.

if the customer believes they have been incorrectly billed, customer should contact the CBT business office
within sixty (60) days at (513) 566-5050 to initiate a billing review. Invoices for non-regulated services not disputed
with sixty (60) days will not be subject to dispute thereafter.

If a customer moves their business to another location within our operating territory prior to the expiration of their
contract, the contract will move with them. They will not suffer termination penalties unless they lessen the number
of PRIME Advantage facilities at the new location. The contract will continue with the original expiration date and
rate structure. The customer will be subject to all normal installation and service charges associated with moving

the service.

td é-w-2
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@ Cincinnati Bell”

ADDENDUM
TO
MANAGED DIGITAL SERVICE AGREEMENT
BETWEEN
CINCINNATI BELL TELEPHONE COMPANY LLC & GRANT COUNTY SCHOOLS

This Addendum is made and entered into between CINCINNATI BELL TELEPHONE COMPANY LLC, an
Ohio limited liability company, with its principal place of business at 221 East Fourth Street, Cincinnati, Chio 45202
(‘CBT") and GRANT COUNTY SCHOOLS, with its principal place of business at 820 Arnie Risen Boulevard,
Williamstown, KY 41097 (*Customer”). This Addendum shall be attached to and is hereby incorporated by reference
into the Managed Digital Service Agreement dated April 19, 2006 (the “Agreement”) executed by CBT and Customer.

WHEREAS, CBT and Customer desire to amend the Agreement in the manner and on the terms set forth
herein;

WHEREAS, for the purposes of and for the services described in this Addendum only, the following terms and
conditions are in addition to those of the Agreement and apply;

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, CBT and Customer hereby agree that the Agreement shall be and hereby is amended as follows:
1. The Agreement Exhibit A - Attachment 1 is hereby by amended as follows:

Delete: The monthly price for this service is $7,550.00.
Add: The monthly price for this service is $8,200.00.

Adding fiber and Service to the Dry Ridge Elementary location, which was part of the original conceptual
design but not the final design as executed on April 19, 2006.

2. Except to the extent modified herein, all other terms and conditions of the Agreement, and ail Addendums
thereto, shall remain unchanged and in full force and effect.

IN WITNESS WHEREOF, the parties hereto have executed this Addendum as of the last signature date below
(“Effective Date”, and the persons signing represent that they are duly authorized to execute this Addendum.

GRANT COUNTY SCHOOLS CINCINNATI BELL TELEPHONE COMPANY LLC

By: W/’ By: hdl}\ C-Q..L&/\\
(Signature) ~ * (Signature)

Name: ]C..Lw-u?ép i@ "V‘—h’/y Name: ’\W CrD DeEe S

Title: ﬂ.;, f. 5:.;17/ . Title: = &% ~ SAalE

Date: & — & — ﬂé Date: b uJe db

TARIFF BRANCH
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Cincinnat: Bell

Pricing Agreement

Customer Service Provider Agreement No.
NEXUS PM LLC Cincinnati Bell Telephone Company | 24066
LLC (Cincinnati Bell)
Address Address Order No.
495 Erlanger Rd 221 East Fourth Street
Service Provider Contact
PO Box 2301 Kristy Blanton
City State Zip Code | City State Zip Code | Telephone No.
Erlanger KY 41018 | Cincinnati OH 45201 5135664170

/A Service Pricing

Per Unit Per Unit

Qty | Units Description Term |Clauses | Monthly Monthly {One-time | One-time
Service Address: 10095 Wayside Dr CINCINNATIOH AR\, « 1T » s\ [ TN LD

1|{Each 1FB - Rate Band 2 - Ohio 36 Months 4 37.99 37.99 0.00 0.00
Service Address: 10125 Crossing Dr Cincinnati OH e e R W O T e P X / LAl oo

2|Each Hunting Service 36 Monthsl 5.50 11.00 0.00 0.00

4|Each 1FB - Rate Band 2 - Ohio 36 Months 4 37.99 151.96 0.00 0.00
Service Address: 10135 Crossing Dr CINCINNATIOH  #2\" R~ "™\ -~ WA=y o / Ol oD

1|Each 1FB - Rate Band 2 - Ohio 36 Months 4 37.99 37.99 0.00 0.00
Service Address: 11605 Passage Way Cincinnati OH ;=) - B2 - \'S\eys [ o AR 203

2{Each Hunting Service 36 Months 5.50 11.00 0.00 0.00

3/ Each 1FB - Rate Band 1 - Ohio 36 Months 4 37.99 113.97 0.00 0.00
Service Address: 150 Brentwood Circle Alexandria KY - AR - DR o A DO

3|Each 1FB - Rate Band 3 - Kentucky 36 Months 4 37.99 113.87 0.00 0.00

2|Each Hunting Service 36 Months| 5.50 11.00 0.00 0.00

1| Each §&%’;§,‘;‘g§,§§;’f” wiFuse 36 Months 9 50.00 50.00 000 000
Service Address: 1900 Sanctuary Place Dr Hebron KY  SRTER « &g o = |\ [ NS

2|Each Hunting Service 36 Months 5.50 ’ 11.00 0.00 0.00

5(Each 1FB - Rate Band 3 - Kentucky 36 Months; 4 37.99 189.95 0.00 0.00
Service Address: 211 Grandview Dr Ft Mitchell KY TR - 2520\ - DTIOR [/ T S8

1} Each 1FB - Rate Band 1 - Kentucky 36 Months| 4 37.99 37.98 0.00 0.00
Service Address: 225 Overland Ridge Walton KY ST - A\ - o CoH=AD\OSR

Each 1FB - Rate Band 3 - Kentucky 36 Months| 4 37.99 113.97 0.00 0.01RIFF BRANCH

Confidential Statement DATE OF PRINT: May 5, 2006 Contract #: ZtR E C E I V E D
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[

) Cincinnat: Bell

Pricing Agreement

A, Service Pricing~ . .7

3Mbps/768Kbps

Per Unit Per Unit
Qty | Units Description Term |Clauses | Monthly Monthly |One-time | One-time
2{Each 1FB - Rate Band 3 - Kentucky 36 Months| 4 37.99 75.98 0.00 0.00
2|Each Hunting Service 36 Months 5.50 11.00 0.00 0.00
4
Service Address: 2340 Anderson Rd Crescent Springs KY R RN\ TR / ComA Dy ™\ Dy -
3|Each 1FB - Rate Band 1 - Kentucky 386 Months 4 37.99 113.97 0.00 0.00
2{Each Hunting Service 36 Months| 5.50 11.00 0.00 0.00
Service Address: 252 Trifecta Ct Walton KY T - = -AD/DD [ o 4
1{Each 1FB - Rate Band 1 - Kentucky 36 Months| 4 37.99 37.99 0.00 0.00
Service Address: 274 General Mitchel Ln Ft Mitchell KY N RN -] [ enas=~ a9 |V
2|Each Hunting Service 36 Months] 5.50 11.00 0.00 0.00
3{Each 1FB - Rate Band 1 - Kentucky 36 Months| 4 37.99 113.97 0.00 0.00
1|gach  |ZoomTown (ADSL) wiFuse 36 Months 9 50.00 50.00 0.00 0.00

3Mbps/768Kbps

Service Address: 3989 Vinings Dr Withimsville OH el e TR M U (0 / ORI
3|Each 1FB - Rate Band 2 - Ohio 36 Mont};[ 4 37.99 113.97 0.00 0.00
2|Each Hunting Service 36 Months; 5.50 11.00 0.00 0.00

Service Address: 3989 Vinings Dr. Withimsville OH o e TS - T O / o H\'&’Sﬁ—\"'\\ \.l‘ /
1{Each 1FB - Rate Band 2 - Ohio 36 Months 4 37.99 37.99 0.00 0.00

-Seryicg Atldfess: 495 Eranger Rd Erlanger KY G| -\ ] ~t A\t 7 CL Ll sloa( -

1{Each 1FB - Rate Band 1 - Kentucky 36 Monthsl 4 37.99 37.99 0.00 0.00
6|Each Centrex - Deluxe - Kentucky - 1-10 Lines |36 Months 1 39.99 239.94 0.00 0.00
6|Each Centrex - Hunting Service - Kentucky 36 Months| 1 5.50 33.00 0.00 0.00
t|Each  |Z00omTown (DDSL) 1 Static IPw/Fuse |3 poing 9 80.00 80.00 0.00 0.00

Service Address: 560 Buttermilk Pk Crescent Springs KY

&SR - A\ - \Sos, [ o NamaicuG

2| Each 1FB - Rate Band 1 - Kentucky 36 Months 4 37.99 75.98 0.00 0.00
Service Address: 5751 Signal Pointe Dr cincinnati OH B S-S/ o\ A etk v
3{Each 1FB - Rate Band 1 - Ohio 36 Months 4 37.99 113.97 0.00 0.00
2|Each Hunting Service 36 Months 5.50 11.00 0.00 0.00
Service Address: 6173 Ancient Oak Dr Florence KY AFR - N -\DDS [ o maserieyer— ’iéBR ANCH
A
3|Each 1FB - Rate Band 1 - Kentucky 36 Monthsl 4 37.99 113.97 0.00 0.00
RECEIVED
Confidential Statement DATE OF PRINT: May 5, 2006 Contract #: [0 L— \or
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A. Service Pricing

: ) Cincinnati Bell

Pricing Agreement

Per Unit Per Unit
Qty | Units Description Term |Clauses | Monthly Monthly |One-time | One-time
1}Each 1FB - Rate Band 1 - Kentucky 36 Months; 4 37.99 37.99 0.00 0.00
2| Each Hunting Service 36 Months 5.50 11.00 0.00 0.00 /
Service Address: 6220 Crossings Dr Burlington KY Ssq - 3‘] \ - OO / C,_Haﬁ‘\uci 8
4| Each 1FB - Rate Band 1 - Kentucky 36 Months| 4 37.99 151.98 0.00 0.00
2|Each Hunting Service 36 Months 5.50 11.00 0.00 0.00 /
Service Address: 7402 Twin Fountain Br Mason OH =\ S TVER - O 600 / e DALY
8|Each 1FB - Rate Band 3 - Ohio 36 Months| 4 37.99 303.92 0.00 0.00
2|Each Hunting Service 36 Months; 5.50 11.00 0.00 0.00
Service Address: 914 Highknoll Ct Villa Hills KY ~ A\ - 20 [ C ST UE /
3| Each 1FB - Rate Band 1 - Kentucky 36 Months; 4 37.99 113.97 0.00 0.00
2{Each Hunting Service 36 Months| 5.50 11.00 0.00 0.00
Total 2,837.35 0.00

Confidential Statement

DATE OF PRINT: May 5, 2006
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Cincinnati Bell

Pricing Agreement

In addition to Agreement charges, customers will incur all regulated charges mandated by the Regulatory Commissions
with jurisdiction over Cincinnati Bell.

All prices and rates are exclusive of any surcharges and taxes.

The Agreement shall become effective on the latter of the provisioning or activation date ("Effective Date").
Installation/One-time charge does not cover premise technician work outside of the hours 8 a.m. to 5 p.m.

The term “Cincinnati Bell” shall be deemed to mean the Service Provider on behalf of its affiliates and subsidiaries.

Facsimile signatures to this Agreement and any additional documents incorporated herein shall be deemed to be
binding upon the parties.

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS
ATTACHED TO THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS
ACCEPTED BY CINCINNATI BELL. CUSTOMER'S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST
CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SQURCE.

Name of Authorized Representative (Print) i iz i Date

-s8-0C

Name of Authorized Representative (Print) nature of Authorized Representative

~Jerri Hewmmer 2 ' Wi Sfrrrret

TARIFF BRANCH

Confidential Statement DATE OF PRINT:  May 5, 2006 Contract # 2| lﬁﬁt E C E I V E D
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Agreement No. 23713

@ Cincinnali Bell”
MASTER SERVICES AGREEMENT

This Master Services Agreement (the “Agreement’) is entered into by apd between Ciqcinnati Bell
Telephone Company LLC, on behalf of its’ affiliates and subsidiaries, having its’ principal place of business at 221
East Fourth Street, Cincinnati, Ohio 45202 (collectively “Cincinnati Bell’), and Tom Gill Chevrolet, a Delaware
corporation, having its principal place of business at 7830 Commerce Drive, Florence, KY 41042 (“Customer”).

WITNESSETH

WHEREAS, Cincinnati Bell and Customer desire to continue a long term business relationship covering
the provision of a wide variety of telecommunications services by Cincinnati Bell to Customer for its locations on a
contractual basis;

WHEREAS, the specific parameters and conditions of the provisions of those services and related goods
will be set forth in separate documents attached hereto or executed from time to time (the “Schedules” or
singularly, the “Schedule”); and

WHEREAS, Cincinnati Bell and Customer wish to set forth in this Agreement certain terms and provisions
that will govern the Cincinnati Bell and Customer relationship and the Schedules;

NOW, THEREFORE, in consideration of the foregoing premises and the mutual promises and covenants
contained herein, the Parties agree as follows:

1. DEFINITIONS.

The following definitions shall apply to this Agreement and, unless otherwise provided therein, shall also apply to
the Schedules. The definitions shall apply equally to both the singular and plural forms of the terms defined.
Whenever the context may require, any pronoun shall include the corresponding masculine, feminine and neuter
forms. The words “include,” “includes™ and “including” shall be deemed to be followed by the phrase “without
limitation®. The words “shall” and “will" are used interchangeably throughout this Agreement and the use of either
connotes a mandatory requirement. The use of one or the other shall not mean a different degree or right or
obligation for either Party. The use of the term "Agreement" shall be deemed to refer to the entire agreement
between the Parties consisting of this Agreement and includes each Schedule.

1.4 Applicable Laws - means all applicable federal, state, and local statutes, laws, rules, regulations,
codes, final and nonappealable orders, decisions, injunctions, judgments, awards and decrees that relate
to a Party's obligations under this Agreement.

1.2 Information - means any writing, drawing, sketch, model, sample, data, computer program,
software, verbal communication, e-mail, recording or documentation of any kind.

1.3 Party - means (i) Cincinnati Bell or (i) Customer; and “Parties” means (i) and (ii).

14 Proprietary Information - means any Information communicated, whether before, on or after the
Effective Date, by a Party ("Disclosing Party") to the other Party ("Receiving Party"), pursuant to this
Agreement and if written, is marked "Confidential" or "Proprietary” or by similar notice or if oral or visual, is
identified as "Confidential" or "Proprietary” at the time of disclosure; or if by electronic transmission
(including, but not limited to, facsimile or electronic mail) in either human readable or machine readable
form, and is clearly identified at the time of disclosure as being "Proprietary" or "Confidential" by an
appropriate and conspicuous electronic marking within the electronic transmission, which marking is
displayed in human readable form along with any display of the "Proprietary" or "Confidentiai" information;
or if by delivery of an electronic storage medium or memory device which is clearly identified at the time of

disclosure as containing “Proprietary” or "Confidential” information by an appropriate and cPASPICUPER IFF BRANCH
marking on the storage medium or memory device itself and by an appropriate and conspicuous electronic

marking of the stored "Proprietary” or "Confidential" information, which marking is displaye aC
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SERVICES.

The specific terms and conditions applicable to the particular services to be provided by Cincinnati Bell
pursuant to this Agreement, including the description of the services to be provided and the obligations of
each Party in connection therewith, applicable rates, fees, commissions and charges, termination rights,
performance obligations and service parameters are or shall be set forth in the Schedules. Any future
Schedules entered into between the parties shall reference and be governed by the terms of this
Agreement. In the event of a conflict between the terms of this Agreement and a Schedule, the terms of
the Schedule shall prevail.

EQUIPMENT WARRANTY, USE AND MAINTENANCE.

Cincinnati Bell will maintain the equipment used to provide service under the applicable Schedules, in
good working order during the term specified in the applicable Schedule, subject to the exclusions set
forth under Section four (4) entitled Warranty Exclusions. Customer will permit Cincinnati Bell access to
equipment on Customer’s premises used to provide service hereunder and Cincinnati Bell will comply with
the Customer's security and safety regulations at Customer’s site. Repair parts or replacement parts may
be new, remanufactured or refurbished at the discretion of Cincinnati Bell. Customer will not make any
modifications to the equipment used to provide service hereunder without the written permission of
Cincinnati Bell and will pay the cost of any repairs necessitated by unauthorized work.

4. WARRANTY EXCLUSIONS.

4.1 The warranties provided under Section three (3) do not cover services required to repair
damages, malfunctions or failures caused by: (a) Customer’s failure to follow Cincinnati Bell's written
operation or maintenance instructions provided to Customer; (b) Customer's unauthorized repair,
modifications or relocation of equipment used to provide services hereunder, or attachment to such
equipment of non- Cincinnati Bell equipment; and (c) abuse, misuse or negligent acts. Cincinnati Bell may
perform services in such instances on a time and materials or contract basis.

4.2 Cincinnati Bell will not be liable to Customer or third parties for any claims, loss or expense of
any kind or nature caused directly or indirectly by: (i) interruption or loss of use or loss of business; or (i)
any consequential, indirect, special or incidental damages suffered by Customer or third parties
whatsoever.

4.3 EXCEPT AS SPECIFIED HEREIN AND ANY SCHEDULES, CINCINNATI BELL, ITS
SUBCONTRACTORS AND SUPPLIERS (EXCEPT AS EXPRESSED IN WRITING BY THEM) MAKE NO
WARRANTIES, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIM ANY WARRANTY OR
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

TITLE OR RISK OF L.OSS OF EQUIPMENT.

5.1 For equipment sold and installed to Customer by Cincinnati Bell, title shall pass to Customer on
the In-Service Date. Risk of loss shall pass at the time of delivery.

5.2 For all other equipment used in the provision of services under any of the Schedules, title shall
remain solely with Cincinnati Bell, whether or not attached to or embedded in realty, unless otherwise
agreed to in writing by the parties. Cincinnati Bell will bear the risk of loss or damage to the equipment
used in the provision of service, except that Customer will be liable to Cincinnati Bell for the cost of repair
or replacement of equipment lost or damaged as a result of Customer’s negligence, intentional acts,
unauthorized installation or maintenance or other causes within the control of customer, its employees,
agents or subcontractors.

6. TERM.

This Agreement shall commence on the later date of execution by the parties below, and shall continue
until all Schedule(s) have expired or been terminated. The term of each Schedule shall be as set forth
therein.

TARIFF BRANCH
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7. GOVERNING LAW.

This Agreement shall be deemed to be a contract made under the laws of the State of Ohio, and the
internal laws of such state shall govern the construction, interpretation and performance of this
Agreement, without reference to conflicts of law provisions. Any legal action between the parties arising
under this Agreement must be filed within two (2) years after the cause of the action arises.

8. CONFIDENTIAL INFORMATION.

During the term of this Agreement and for two years thereafter, neither party shall disclose any terms or
pricing contained in this Agreement or any confidential information disclosed by the other party.
Confidential information shall remain the property of the disclosing party and shall be labeled as either
“Confidential” or “Proprietary”.

9. RESOLUTION OF DISPUTES.

9.1 The parties will attempt in good faith to resolve any controversy or claim arising out of or relating
to this Agreement promptly through discussions between themselves at the operational level. In the event
a resolution cannot be reached at the operational level, the disputing party shall give the other party
written notice of the dispute and such controversy or claim shall be negotiated between appointed counsel
or senior executives of the parties who have authority to settle the controversy. If the parties fail to
resolve such controversy or claim within thirty (30) days of the disputing party’s notice, either party may
seek arbitration as set forth below.

9.2 Any controversy or claim arising out of or relating to this Agreement, or a breach of this
Agreement, shall be finally settled by arbitration in Cincinnati, Ohio and shall be resolved under the laws
of the State of Ohio without regard to choice of law provisions. The arbitration shall be conducted before
a single arbitrator in accordance with the commercial rules and practices of the American Arbitration
Association then in effect.

9.3 The arbitrator shall have the power to order specific performance if requested. Any award, order,
or judgment pursuant to such arbitration shall be deemed final and binding and may be enforced in any
court of competent jurisdiction. The parties agree that the arbitrator shall have no power or authority to
make awards or issue orders of any kind except as expressly permitted by this Agreement, and in no
event shall the arbitrator have the authority to make any award that provides for punitive or exemplary
damages. All such arbitration proceedings shall be conducted on a confidential basis. Each Party is
responsible for its’ own attorney's fees and other out-of-pocket costs incurred in connection with such
arbitration.

10. TERMS OF PAYMENT.

Invoices for Services are due and payable in U.S. dollars within thirty (30) days of invoice date (invoice
Due Date"). Payments not received within thirty (30) days of invoice date are considered past due. In
addition to Cincinnati Bell undertaking any of the actions set forth in this Agreement, if any invoice is not
paid when due, Cincinnati Bell may: (i) apply a late charge equal to 2% (or the maximum legal rate, if less)
of the unpaid balance per month and/or (i) take any action in connection with any other right or remedy
Cincinnati Bell may have under this Agreement in law or in equity. Customer shall be in default if
Customer fails to make payment as required and such failure remains uncured for five (5) calendar days
after the Invoice Due Date. If Customer in good faith disputes any portion of any Cincinnati Bell invoice,
Customer shall submit to Cincinnati Bell by the Invoice Due Date, full payment of the undisputed portion of
any Cincinnati Bell invoice and written documentation identifying and substantiating the disputed amount.
if Customer does not report a dispute within sixty (60) days following the date on the applicable invoice,
Customer shall have waived its right to dispute that invoice. Cincinnati Bell and Customer agree to use
their respective best efforts to resolve any dispute within thirty (30) days after Cincinnati Bell receives
written notice of the dispute from Customer. Any disputed amounts resolved in favor of Customer shall be
credited to Customer's account on the next invoice following resolution of the dispute. Any disputed
amounts determined to be payable to Cincinnati Bell shall be due within (10) days of resolution of the
dispute.

TARIFF BRANCH
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11. TERMINATION.

Notwithstanding the provisions regarding the Term and Termination Charges of each Schedule, and in
addition to the parties' rights of termination specifically provided elsewhere in this Agreement, the
following shall apply:

111 In the event that one party breaches any material obligation provided hereunder, excluding
payment obligations, or in such Schedule (other than Customer's payment obligations), the other party
shall give the breaching party written notice of the breach and request that the breach be cured ("Cure
Notice"). If the breaching party fails to cure the specified breach within thirty (30) days of receipt of the
Cure Notice (or such other mutually agreed upon time), the other party shall have the right to terminate
the Schedule, effective upon five (5) days prior written notice to the breaching party ("Termination
Notice"). The right of Cincinnati Bell and the Customer to terminate in any such case shall be in addition
to any other rights and remedies they may have hereunder or at law or in equity.

11.2 A party may, at its option, terminate a Schedule effective immediately upon written notice upon
the occurrence of an "Insolvency Event of Default” (as defined below) with respect to the other party. The
occurrence of any one or more of the following events shall constitute an "Insolvency Event of Default”
the other party admits in writing its inability to pay its debts generally or makes a general assignment for
the benefit of creditors; any affirmative act of insolvency by the other party or the filing by or against the
other party (which is not dismissed within ninety (90) days of any petition or action) under any bankruptcy,
reorganization, insolvency arrangement, liquidation, dissolution or moratorium law, or any other law or
laws for the relief of, or relating to, debtors; or the subjection of a material part of the other party's property
to any levy, seizure, assignment or sale for or by any creditor, third party or governmental agency.

1.3 Customer shall have the right to terminate any Schedule for convenience at any time upon thirty
(30) days prior written notice to Cincinnati Bell. The termination charge will apply and be considered,
except as noted in Section 4 of the Schedules, to be liquidated damages and will be Cincinnati Bell’'s sole
remedy against Customer for early termination, except for outstanding charges. The termination liability
language contained within the applicable Schedule is not intended to indicate that the Commissions have
approved or sanctioned the specific termination charges contained herein. Signatories to the Agreement
shall be free to pursue whatever legal remedies they may have should a dispute arise.

11.4 One or more Schedules may be terminated by the Parties without causing a termination of this
Agreement or other Schedules.

12. INDEMNIFICATION.

Each Party shall indemnify, defend and hold harmless the other Party and its parent company, affiliates,
employees, directors, officers, and agents from and against all claims, demands, actions, causes of
actions, damages, liabilities, losses, and expenses (including reasonable attorney's fees) incurred as a
result of claims for damage to property and/or personal injuries (including death) arising directly out of the
performance of obligations under this Agreement. A Party shall notify the other Party and describe the
claim or action within fourteen (14) days of becoming aware of the claim or action itself. Either Party may
undertake the defense of any such claim or action and permit the other Party to participate therein. The
settlement of any such claim or action by either Party without the other Party’s prior written consent, shall
release the other Party from its obligations hereunder with respect to such claim or action so settled.

TARIFF BRANCH
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13. LIMITATIONS OF LIABILITY.

Cincinnati Bell’s liability arising out of: (i) the provision of Services; (ii) delays in the restoration of
Services; or (iii) arising out of mistakes, accidents, omissions, interruptions, errors or defects in
transmission, or delays caused by judicial or regulatory authorities, shall be subject to the limitations set
forth below and in the applicable Tariff. IN NO EVENT SHALL CINCINNAT! BELL BE LIABLE TO
CUSTOMER, CUSTOMER’S OWN CUSTOMERS, OR ANY OTHER THIRD PARTY WITH RESPECT TO
THE SUBJECT MATTER OF THIS AGREEMENT UNDER ANY CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY, OR OTHER THEORY FOR ANY TYPE OF INDIRECT,
CONSEQUENTIAL, INCIDENTAL, RELIANCE, ACTUAL, SPECIAL, OR PUNITIVE DAMAGES, OR FOR
ANY LOST PROFITS. LOST REVENUES, OR LOST SAVINGS OF ANY KIND, ARISING OUT OF OR
RELATING TO THIS AGREEMENT WHETHER OR NOT CINCINNAT! BELL OR CUSTOMER WAS
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND WHETHER OR NOT SUCH DAMAGES
WERE FORESEEABLE. FOR PURPOSES OF THIS SECTION, “CINCINNATI BELL" IS DEEMED TO
INCLUDE CINCINNATI BELL TELEPHONE COMPANY LLC, CINCINNATI BELL WIRELESS LLC,
CINCINNATI BELL ANY DISTANCE INC. AND THEIR RESPECTIVE SUBSIDIARIES AND AFFILIATES,
AND THE DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, REPRESENTATIVES,
SUBCONTRACTORS AND SUPPLIERS OF EACH OF THEM.

The Parties hereto agree that the termination liabilities and the limitations on liability contained in this
Agreement are fair and reasonable adjustments to the uncertain and difficult to ascertain damages which
might arise under this Agreement and are intended to be reasonable allocations by the Parties of the
business risks inherent in this Agreement.

14. RESPONSIBILITIES OF EACH PARTY.

Each Party has and hereby retains the right to exercise full control of and supervision over its own
performance of its obligations under this Agreement and retains full control over the employment,
direction, compensation and discharge of their respective employees assisting in the performance of such
obligations. Each Party will be solely responsible for all matters relating to payment of such employees,
including compliance with social security taxes, withholding taxes and all ather regulations governing such
matters. Except for the limitations on liability as otherwise provided in this Agreement, each Party will be
responsible for its own acts and those of its employees, agents, and contractors during the performance of
that Party’s obligations hereunder.

15. SECURITY AND ACCESS.

Employees and agents of Cincinnati Bell and its subsidiaries, while on the premises of Customer, will
comply with all reasonable rules, regulations and security requirements of Customer.

186. WORK ON CUSTOMER'’S PREMISES.

Cincinnati Bell shall comply with all applicable laws and will indemnify and hold Customer harmless from
and against any claims, demands, suits, losses, damages, costs and expenses arising out of Cincinnati
Bell's noncompliance with any such laws. If Cincinnati Bel’s work under any Schedule involves
operations by Cincinnati Bell on the premises of Customer, Cincinnati Bell shall take all necessary
precautions to prevent the occurrence of any injury to person or property during the progress of such
work. Except to the extent such injury is the result of Customer’s negligence or willful misconduct,
Cincinnati Bell shall defend, indemnify and hold harmless Customer against any claims, demands, suits,
losses, damages, costs and expenses which are proximately caused by Cincinnati Bell's employees or
agents against Customer, or which are due from any negligent act or omission of Cincinnati Bell, including
its employees, agents and subcontractors.

17. CUSTOMER OBLIGATIONS.

Prior to requesting repair service from Cincinnati Bell, Customer will use its best efforts, including but not
limited to performing reasonable diagnostic tests, to verify whether any trouble with the Service is a result

of the Customer's equipment or facilities. Customer shall be responsible for any such trouble=resuiting
from the Customer’s equipment or facilities. Customer will cooperate with any joint testing of the ServitARIFF BRANCH
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SYSTEM MAINTENANCE.

In the event Cincinnati Bell determines that it is necessary to interrupt Services or that there is a potential
for Services to be interrupted for the performance of system maintenance, Cincinnati Bell will use good
faith efforts to notify Customer prior to the performance of such maintenance and will schedule such
maintenance during non-peak hours (midnight to 6:00 am. local time). In no event shall interruption for
system maintenance constitute a failure of performance by Cincinnati Beli.

SUBCONTRACTING.

Cincinnati Bell may subcontract work to be performed under this Agreement, but shall retain responsibility
for the work and will ensure that any subcontractor agrees to keep Customer's information confidential.

CHANGES IN LAWS.

This Agreement is predicated upon current state and federal laws and regulations. If new laws or
regulations or new applications of current law and regulations affect this Agreement, either Party may
request on thirty (30) days' written notice that one or more provisions be renegotiated consistent with the
changed circumstances.

FORCE MAJEURE.

No party shall be held liable for any delay or failure in performance of any part of this Agreement,
including any Schedule, caused by a force majeure condition, including fires, embargoes, explosions,
power blackouts, earthquakes, volcanic action, floods, wars, water, the elements, labor disputes (such as
a work stoppage), civil disturbances, government requirements, civil or military authorities, acts of God or
a public enemy, inability to secure raw materials, inability to secure product of manufacturers or outside
vendors, inability to obtain transportation facilities, acts or omissions of transportation common carriers, or
other causes beyond its reasonable control whether or not similar to the foregoing conditions. [f any force
majeure condition occurs, the Party whose performance fails or is delayed because of such force majeure
condition (“"Delayed Party”) shall promptly give written notice thereof to the other Party. The Delayed
Party shall use all best efforts to avoid or mitigate performance delays despite a force majeure condition,
and shall restore performance as soon as the force majeure condition is removed.

GOOD FAITH PERFORMANCE.

Each Party shall act in good faith in its performance under this Agreement and, in each case in which a
Party's consent or agreement is required or requested hereunder, such Party shall not unreasonably
withhold or delay such consent or agreement, as the case may be.

NO LICENSE.

Except as expressly provided in this Agreement or a Schedule, no license under patents, copyrights,
trademarks, service marks, trade names or other indicia of origins, or any other intellectual property right
(other than the limited license to use consistent with the terms, conditions and restrictions of this Agreement) is
granted by either Party or shall be implied or arise by estoppel with respect to any transactions contemplated
under this Agreement.

AMENDMENTS; WAIVERS.

Except as otherwise provided in this Agreement, no amendment or waiver of any provision of this
Agreement, and no consent to any default under this Agreement, shall be effective unless the same shall
be in writing and signed by an authorized official of the Party against whom such amendment, waiver or
consent is claimed. In addition, no course of dealing or failure of any Party to strictly enforce any term,
right or condition of this Agreement shall be construed as a waiver of such term, right or condition.

TARIFF BRANCH
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25, NOTICES.

All notices, demands, requests, elections, or other communications provided under this Agreement or
which may be given by one Party to the other Party under this Agreement and to the extent a notice
relates to an alleged breach, termination, or other claim under a Schedule, such notice shall be made in
writing (unless specifically provided otherwise herein) and unless otherwise specifically required by this
Agreement to be delivered to another representative or point of contact, shall be (a) delivered personally, (b)
delivered by express delivery service, (c) mailed, first class, certified mail postage prepaid, return receipt
requested or (d) delivered by telecopy; provided that a confirmation copy is sent by the method described in
(a), (b) or (c) of this Section, to the following addresses of the Parties:

To Cincinnati Bell: To Customer:
Cincinnati Bell Telephone Company LLC Tom Gill Chevrolet
Attn: General Counsel Attn: _’_ibyj/{ &l
M/S 103-1290 7830 Commerce Drive
221 East Fourth Street Florence, KY 41042

Cincinnati, OH 45202
and

Cincinnati Bell Telephone Company LLC
Attn: Acct Rep (Tom Gill Chevrolet)

M/S 347-400

221 East Fourth Street

Cincinnati, OH 45202

Changes in notice designation shall be made in writing and shall be deemed effective upon receipt.
Notices will be deemed given as of the earlier of (i) the date of actual receipt, (i) the next business day
when notice is sent via express mail or personal delivery, (jii) four (4) business days after mailing in the
case of first class, certified U.S. mail or (iv) on the date set forth on the confirmation in the case of
telecopy.

26. NO RIGHTS TO THIRD PARTIES.

This Agreement shall not be deemed to provide third parties with any remedy, claim, right of action or
other right.

27. SEVERABILITY.

If any term, condition, or provision of this Agreement shall be invalid or unenforceable for any reason,
such invalidity or unenforceability shall not invalidate or render unenforceable the remainder of this
Agreement; and, unless such construction would be unreasonable, this Agreement shall be construed as
if not containing the invalid or unenforceable provision or provisions and the rights and obligations of each
Party shall be construed and enforced accordingly. If necessary to affect the intent of the Parties, the
Parties shall negotiate in good faith to amend this Agreement to replace the unenforceable language with
enforceable language that reflects such intent as closely as possible.

28, ASSIGNMENT.

Customer will not resell or permit any third party to use any of the services provided by Cincinnati Bell
hereunder. Neither Customer nor Cincinnati Bell may assign this Agreement without the prior written
consent of the other party, which shall not be unreasonably withheld or delayed. Neither party shall be
required to obtain consent in the case of a sale of all or substantially all the assets of itself or an
assignment to an entity directly or indirectly owning or controlling, owned or controlled by, or under
common control with the assigning party. Notwithstanding the foregoing, each party shall retain the right
to terminate this Agreement without further obligation or liability to the other party, its successors or
assigns, if, in its sole and exclusive judgment any assignment or purported assignment by the que.party.is

to be made to a competitor of the other party. TARIFF BRANCH

RECEIVED

6/20/2006

Confidential Page 7 of 21 Tom Gill Chefrolet MSA
PUBLIC SERVICE

COMMISSION
OF KENTUCKY




Agreement No. 23713

29. ENTIRE AGREEMENT; CONTINUING OBLIGATIONS.

291 This Agreement constitutes the entire agreement between the Parties concerning the subject
matter hereof.  All prior agreements, representations, statements, negotiations, understandings,
proposals, and undertakings, oral or written, with respect to the subject matter thereof are superseded and
replaced by the provisions of this Agreement.

29.2 Irrespective of any provision contained in this Agreement or in a Schedule to the contrary, the
following provisions of this Agreement shall take precedence over, supersede and control any conflicting
provision (or the absence of a provision) in each of the Schedules heretofore or hereinafter executed by
the parties: Articles 8 through 10 and Articles 12 through 32.

29.3 Any liability or obligation of any Party to the other Party for acts or omissions prior to the
cancellation or termination of this Agreement, any obligation of any Party to make payments, any
obligation of any Party under the provisions of Article 8 hereof regarding Confidential Information, Article 9
hereof regarding resolution of disputes, Articles 12 and 19 hereof regarding indemnification, and Article 13
regarding limitations on liability, and any provisions that, by their terms, are contemplated to survive (or be
performed after) termination of this Agreement, shall, in each case, survive cancellation or termination of
this Agreement.

29.4 Under federal law, Customer has a right, and Cincinnati Bell has a duty, to protect the
confidentiality of information regarding the telecommunications services Customer buys from Cincinnati
Bell, including the amount, type, and destination of Customer's service usage; the way Cincinnati Bell
provides services to Customer; and Customer's calling and billing records. Together, this confidential
information is described as Customer Propriety Network Information (CPNI). Customer hereby consents
to Cincinnati Bell sharing its CPNI with Cincinnati Bell affiliates, subsidiaries and any other current or
future direct or indirect subsidiaries of the Cincinnati Bell parent company as well as Cincinnati Bell agents
and authorized sales representatives, to develop or bring new products or services to Customer's
attention. This consent survives the termination of Customer's service and is valid untit Customer
affirmatively revokes or limits such consent.

30, REGULATORY APPROVAL; TARIFFS.

This Agreement is subject to applicable regulatory requirements. In the event of any conflict between the
terms of this Agreement (including any Schedule(s)) and applicable regulatory requirements, such
regulatory requirements will take precedence and be controlling, except with respect to the rates and any
termination charges agreed to in any Schedule. The obligations of Cincinnati Bell and Customer under
this Agreement may be contingent upon approval of this Agreement by applicable regulatory agencies,
including the Public Utilities Commission of Ohio and Public Services Commission of Kentucky. The
regulations and rates specified herein are in addition to applicable regulations and rates set forth in
Cincinnati Bell's tariffs on file with regulatory agencies.

31. EXECUTED IN COUNTERPARTS.

This Agreement may be executed in any number of counterparts, each of whom shall be an original, but
such counterparts shall together constitute but one and the same instrument.

32. HEADINGS
The titles and headings of Articles and Sections of this Agreement have been inserted for convenience of

reference only and are not to be considered a part hereof and shall in no way define, modify, or restrict the
meaning or interpretation of the terms or provisions of this Agreement.

[Signature Page To Follow]
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IN WITNESS WHEREQF, the parties have duly executed this Agreement as of the date last written below.

Title: D evnent
Date: ‘:{ / //{ /Jé/?
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Date: 47/{/[ ‘ % & -~

Tom Gill Chev

TARIFF BRANCH

RECEIVED

6/20/2006

ket Midg1 Ic SERVICE
COMMISSION
OF KENTUCKY




e

Agreement No. 23713

SCHEDULE 1
FLAT BUSINESS LINE SERVICE

1. TERM

Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective based on the latter of the provisioning or activation date (“Effective
Date”) and shall continue for thirty-six (36) months ("Term"). If renegotiation of this Schedule does not
occur before expiration, this Schedule will be automatically changed to month-to-month service, subject to
the then current rates of this service and terms and conditions of this Agreement.  Either party may
terminate the month-to-month service by giving thirty (30) days notice, no other penalties or termination
fees will be due.

2. DEFINITIONS

Flat Business Line (1FB) — One flat rate analog business line. A phone line for which Customer pays a
single monthly charge for and on which the Customer may make as many local phone calls as the
Customer wishes during a month.

3. SERVICES AND RATES

Subject to the terms and conditions of the Master Services Agreement (hereinafter “Agreement”) and this
Schedule, CBT shall provide Customer with Flat Business Line (“1FB") Service and Customer shall pay
CBT for such as follows:

| Service Description Usoc Monthly Unit Price
Flat Business Line 1FB $39.99

All prices and rates herein are exclusive of any surcharges, taxes, additional charges, optional features
and any one-time nonrecurring charges unless otherwise noted. Any other regulated services not listed
herein which are provided by CBT to Customer, shall be governed by the rates, terms, and conditions of
the appropriate tariff. CBT shall comply with all applicable laws, rules, regulations, ordinances, and codes
(collectively, “Legal Requirements”) in connection with the provision of the Service. As of Agreement
execution date, Customer's 1FB information is as follows:

Service Address: 7830 Commerce Drive, Florence, KY 41042 (BTN: 859-371-8629)
Service Description Qty Unit Price Monthly Total
Flat Business Line 8 $39.99 $319.92

4. TERMINATION CHARGES

In the event that 1FB Service under this Schedule is terminated by Customer for convenience or for
reasons other than CBT’s breach of this Schedule prior to the expiration of the Term, the Customer will
pay a termination charge equal to all remaining amounts due or to become due, including but not limited to
all monthly charges for which Customer would have been responsible if the Customer had not terminated
prior to the expiration of the Term.

IN WITNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute this
Flat Business Line Service Schedule as of the date(s) last written below.

CINCINNATI BELL TEL

P)!;JQdeféOMPANY LLC

By: 7

‘ S(gnature

Yo t 7 :“", g
“"f //
g Printed Name / Printed Name: ? 1t Cx{/lé’( é{&t [:( TARIFE BRANCH

Title: %’552‘{)?/7 d Title: ﬁf &09 W n(fj e D\ECEIVED

Date: 6//// ’%ﬁ & Date: }/ o
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SCHEDULE 2

PRIME ADVANTAGE SERVICE

TERM

Uniess otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective based on the latter of the provisioning or activation date (“Effective
Date") and shall continue for thirty-six (36) months (“Term"). |f renegotiation of this Schedule does not
occur before expiration, this Schedule will be automatically changed to month-to-month service, subject to
the then current rates of this service and terms and conditions of this Agreement.  Either party may
terminate the month-to-month service by giving thirty (30) days notice, no other penalties or termination
fees will be due.

2. DEFINITIONS

Prime Advantage -- is a high-speed, high-capacity switched digital interface carrying 24 channels between
customer's premise (ISDN compatible PBX, router, bridge, computer interface or other CPE) and a CBT
central office. Each Prime Advantage facility consists of up to 23 bearer channels (8 channels) for circuit-
switched voice, video and data, and a separate delta channel (D channel) dedicated to perform monitoring
and signaling for the B channels.

3. SERVICES AND RATES

Subject to the terms and conditions of the Master Services Agreement (hereinafter “Agreement”) and this
Schedule, CBT shall provide Customer with Prime Advantage Service ("PRI") Service and Customer shall
pay CBT for such, as follows:

Each 2-Way / DID Channel Each Caller ID DID # 20 Block
nthl Monthly Monthly onthly
$454.05 $14.50 $0.00 $4.15

All prices and rates herein are exclusive of Port, EUCL, 911, USF, surcharges, taxes and one-time charge
unless otherwise noted. Any other regulated services not listed herein which are provided by CBT to
Customer, shall be governed by the rates, terms, and conditions of the appropriate tariff. CBT shall
comply with all applicable laws, rules, regulations, ordinances, and codes (collectively, “Legal
Requirements™) in connection with the provision of the PRI Service. As of Agreement execution date,
Customer’s PRI information is as follows:

Service Address: 7830 Commerce Drive, Florence, KY 41042 (BTN: 859-371-8629)

(2) Facility (46) Flat Rate (2)CalleriD | (6)DID#20 | TOTAL Monthly
| 2:Way /DD Channels Monthly | Monthly | Blocks Monthly
$908.10 $667.00 $0.00 $24.90 $1,600.00

4. TERMINATION CHARGES

4.1 In the event that PRI Service (which includes the facility and/or channels) under this Schedule is
terminated by Customer for convenience or for reasons other than CBT's breach of this Schedule prior to
the expiration of the Term, the Customer will pay a termination charge equal to all remaining amounts due
or to become due, including but not limited to all monthly charges for which Customer would have been
responsible if the Customer had not terminated prior to the expiration of the Term.

4.2 If Customer removes one or more facility(s) and/or channel(s) from service prior to the expiration of
the term hereof, Customer will pay to CBT a termination charge equal to all monthly charges for such
facility(s), channel(s), and/or optional feature(s) for which Customer would have been responsible if the
Customer had not terminated prior to the end of the expiration of the Term.

TARIFF BRANCH
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4.3 if nonrecurring charges associated with the installation of PRI Service are waived and the PRI
Service is then terminated prior to completion of the then current Term, the Customer will become liable
for payment of the waived charges.

IN WITNESS WHEREOQF, the Parties have caused their respective duly authorized representatives to execute this
Prime Advantage Service Schedule as of the date(s) last written below.

Title:

Date:

TARIFF BRANCH
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SCHEDULE 3

LAN ADVANTAGE SERVICE

TERM

Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective based on the latter of the provisioning or activation date (“Effective
Date”) and shall continue for thirty-six (36) months ("Term"). If renegotiation of this Schedule does not
occur before expiration, this Schedule will be automatically changed to month-to-month service, subject to
the then current rates of this service and terms and conditions of this Agreement.  Either party may
terminate the month-to-month service by giving thirty (30) days notice, no other penalties or termination
fees will be due.

DEFINITIONS

21 LAN Advantage® - the engineering, installation, maintenance and repair services provided by
CBT to Customer necessary to interconnect muitiple LANs to form a MAN for data transmission.

2.2 Customer’s location - a location specified by the customer for the purposes of terminating
network such as the customer’s premises or the building where the off-premises extension terminates.

23 Demarcation Point - the point of physical separation of CBT's network, and associated
responsibilities, from Customer's network and asscciated responsibilities. The location of the
Demarcation Point shall be the physical interface for LAN Advantage® service presented by CBT to
Customer.

24 Local Area Network (LAN) - a network connecting computers and other peripheral equipment for
data communications over a limited geographical area, usually within a single building or among a few
buildings.

2.5 Metropolitan Area Network (MAN) - a network connecting computers and other peripheral

equipment for data communications over a larger geographical area than a LAN, usually within a city or
region.

2.6 Permanent Virtual Circuits (PVC) - a static logical connection used in packet and cell switched
networks between two end points. Permanent Virtual Circuits support long-term ongoing connections
between data termination equipment. Permanent logical paths are assigned exclusively to each
permanent circuit in the network.

2.7 Protected LAN Advantage® - giving customers protection from equipment and network failure by
designing a circuit with primary and secondary fiber pairs and network facing equipment redundancy.
Each fiber pair terminates into its own individual port both at the Central Office switch and at the CBT-
owned Customer premise equipment, giving each fiber pair its own connection to the LAN Advantage®
network. In the event of a primary connection failure, traffic will automatically reroute to the secondary
connection. The Customer-owned equipment plugs into the LAN Advantage® circuit by a standard,
single Ethernet port. This design does not include geographic fiber route diversity, redundant Central
Offices, diverse Customer entrance facilities, redundant processors at the Customer location, or dual
Customer hand-offs, all of which is available on an individual case basis (ICB).

2.8 Quality of Service (QoS) - is defined as a way to prioritize service for applications that are
sensitive to latencies or delays. It is the primary form of intelligent bandwidth management that allows
service levels to be specified for different traffic types.

TARIFF BRANCH
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2.10 Virtual LAN (VLAN) - a static logical connection used in packet networks for point-to-point, point-
to-multipoint, and multipoint-to-muitipoint. Virtual LANs support long-term ongoing connections between
data termination equipment. Permanent Logical paths are assigned exclusively to each VLAN in the
network, and are enforced by using VLAN Tagging.

2.11 VLAN Tagging (802.1q) - a way to label different traffic types so they may be differentiated from
each other. {t is another form of intelligent bandwidth management that can allow service levels for
different traffic types.

3. SERVICES AND RATES

34 Subject to the terms and conditions of the Master Service Agreement and this Schedule, CBT
shall provide Customer with LAN Advantage® service ("LAN Advantage®”) and Customer shall pay CBT
for LAN Advantage® at the applicable monthly rate for the type of LAN Advantage® (and any optional
features for LAN Advantage®) selected by the Customer, as indicated on LAN Advantage Customer
Agreement (“Attachment A”) to this Schedule. in addition, Customer shall pay to CBT the applicable per
port nonrecurring charge set forth on Attachment A. Any other regulated services not listed herein which
are provided by CBT to Customer, shall be governed by the rates, terms, and conditions of the
appropriate tariff. CBT shall comply with all applicable laws, rules, regulations, ordinances, and codes
(collectively, “Legal Requirements”) in connection with the provision of the LAN Advantage®.

3.2 Customer may move the location of its LAN Advantage® to a location where sufficient central
office capacity and outside plant facilities are available and retain the current contract term and monthly
rates, but initial nonrecurring charges will be reapplied. The termination charges outlined in this Schedule
are applicable if Customer terminates this LAN Advantage® because of a move to a location where
sufficient central office capacity or outside plant facilities are not available.

4. PROVISIONING

4.4 CBT will provide LAN Advantage® for one or more of the following types of LANs, as specified
by Customer on the Attachment A: Ethernet LANs operating at a variety of speeds. Permanent Virtual
Circuits (PVC) and/or VLANS, facilities redundancy, and other “optional” features relating to LAN
Advantage® are also available to Customer at rates, terms and conditions to be agreed upon.

4.2 CBT will provision LAN Advantage® in proper working order on CBT's side of the Demarcation
Point by the agreed upon installation date.

43 If a major outage to CBT’s network occurs, including LAN Advantage® CBT will use reasonable
efforts to restore LAN Advantage® service as soon as reasonably possible, subject to any federal or state
laws or regulations that may specify priority for restoration of telephone service, including without
limitation, the National Security Emergency Preparedness Telecommunications Service Priority System.

4.4 CBT will furnish Customer with a telephone number, which Customer will use to report any
trouble with LAN Advantage®.

4.5 Unless otherwise agreed in writing, CBT will provide LAN Advantage® for data transmission
only.

4.8 The electrical signals of LAN Advantage® operate in compliance with the following American

National Standard Institute ("ANSI”) or IEEE standards for Ethernet LANs operating at a Native Mode of
384 Kbps, 768 Kbps, 1.544 Mbps, 3 Mbps, 4.5 Mbps, 6 Mbps, 10 Mbps, |IEEE Standard 802.3 or 100
Mbps and 1000 Mbps (a.k.a., GigE or 1 Gigabit), IEEE Standard 802.3u (Carrier Sense Multiple Access

with Collision Detection (CSMA/CD) Access Method and Physical Layer Specifications). TARIFF BRANCH
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47 LAN Advantage® supports the following interfaces: (i) RJ45 10 base T and 100 base T
connections, for Ethernet LANs operating at a variety of speeds, and (i) SX or LX Gigabit Interface
Connectors for Ethernet LANs operating at a Native Mode of 1000 Mbps (a.k.a., GigE or 1 Gigabit).

4.8 An initial port is required in order to provide LAN Advantage® to a Customer's location.
Additional ports are only available to a Customer’s location with at least one initial port.

4.9 Additional port discounts do not apply to different customers at the same focation.

410 The Customer must subscribe to the initial port in order to subscribe to an additional port. If the
initial port is terminated at a Customer’s location, then all LAN Advantage® will be terminated at that
location unless Customer wants to re-specify one of the additional ports as the initial port with the
appropriate rates applied. An additional port can be terminated without terminating the initial port to a
Customer’s location.

4.1 If the Customer subsequently orders an additional port and the contract period for the initial port
has not expired, then the following applies: a) the contract period selected for an additional port must be
equal or shorter than the remaining contract for the Initial port or b) the contract period for the initial port
will be extended to be coterminous with the contract period selected for the additional ports.

4.12 LAN Advantage® will be available twenty-four (24) hours per day, seven (7) days per week,
except as required to update, enhance, maintain and/or repair LAN Advantage®. CBT reserves the right
to perform these tasks, as needed, during the off-peak hours, normally on Sundays from 12:00 a.m. to
6:00 a.m. CBT will attempt to notify Customer in advance according to the attached LAN Advantage
Service Agreement.

5. REPAIR —~ RESPONSE TIME

5.1 CBT will use its best efforts to repair any inoperable LAN Advantage® port within four (4) hours
after a reactive or proactive trouble ticket is opened with CBT that such port is inoperable. [f such port
remains inoperable for more than eight (8) hours after a trouble ticket has been opened, CBT will credit
Customer’s account for an amount equal to one-thirtieth (1/30) of the applicable monthly charge for such
port. The same credit will apply for each additional eight (8) hour period that the port remains inoperable.
The total amount of all credits for any one (1) inoperable port will not exceed the monthly port charge for
such inoperable port. The credit referred to herein shall be CBT's entire liability and Customer's exclusive
remedy for any damages resulting from such inoperable port.

5.2 Performance Standards of the LAN Advantage Network are as follows:
Response Time
Mean time to respond at the port level 30 minutes
Mean time to repair at the port level 2 hours

Response Time shall mean that CBT is aware of the problem, and a ticket is opened either reactively or
proactively and CBT is beginning to take action to resolve the issue.

6. MAINTENANCE

When a Customer reports a trouble to CBT and the problem is not found in the CBT's facilities, the
Customer is responsible for a payment of Maintenance of Service charge for the period of time from when
the technician is dispatched to when the work is completed. The Maintenance of Service charges are as
follows:

a) §$ 31.50 for the first 15 minutes or fraction thereof

b) $9.00 for each additional 15 minutes or fraction thereof TARIFF BRANCH
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If CBT personnel initially fail to find trouble in CBT facilities, but later discover that the trouble was indeed
facilities related, then Maintenance of Service charges will not apply. Cincinnati Bell Telephone can
continue to test/diagnose the problem on the Customer's premises at the rate of $175.00 per hour,
billable in half-hour increments, with a two-hour minimum. Cincinnati Bell Telephone can also be
contracted to engineer and optimize the Customer's network by working on the Customer's premises.
The rate for this enhanced service is $250.00 per hour, billable in half-hour increments, with a two (2)
hour minimum. This service would typically be independent of a trouble shooting dispatch, or in
conjunction with a major problem/initiative, and would be Initiated by the Customer.

7. TERMINATION CHARGES

7.1 In the event that LAN Advantage® under this Schedule is terminated by Customer for
convenience or for reasons other than CBT's breach of this Schedule prior to the expiration of the Term,
the Customer will pay a termination charge equal to all remaining amounts due or to become due, including
but not limited to all monthly charges for which Customer would have been responsible if the Customer had
not terminated prior to the expiration of the Term.

7.2 If Customer cancels, in whole or in part, any requested addition, rearrangement, relocation or
other modification to LAN Advantage® under this Schedule prior to completion thereof, Customer will
reimburse CBT for the actual expenses incurred by CBT in connection with such modification prior to
CBT's receipt of notice of cancellation; provided, however, the amount of such reimbursement will not
exceed the service, construction, installation, termination and other charges for which Customer would
have otherwise been responsible.

7.3 If Customer removes one or more ports from service under this Schedule prior to the expiration
of term hereof, Customer will pay CBT a termination charge equal to all monthly charges for such port(s)
for which Customer would have been responsible had Customer not removed such port(s).

74 If nonrecurring charges associated with the installation of LAN Advantage® are waived and the

LAN Advantage® is then terminated prior to the expiration of the Term, the Customer will become liable for
payment of the waived charges.

IN WITNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute this
LAN Advantage Service Schedule as of the date(s) last written below.

TOM GILL CHEVROL P

By:
g

// "nf’i{
.~ Printed Namé: Printed Name: _ﬂﬁiﬂl (e lé(ﬂ
| Title: /‘5"&5/0 7N ans Title: “d e 'L/(A anu =
Date: }/j//é & Date: %"i o 6

CINCINNATI BELL TELERHONE C
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ATTACHMENT A

N Advan u r nt

Between
Cincinnati Bell Telephone Company LLC and Tom Gill Chevrolet
Contract Term: 36 Months

Service Address Service Qty | Unit Price | Total One-Time
Monthly Charge
7830 Commerce Drive, | 1.5 Mbps LAN Adv Initial Port - LVZAH | 1 $350.00 $350.00 $0.00
Florence, KY 41042 ISP Port Connection - LVP 1 $100.00 $100.00 $0.00
GRAND TOTAL $450.00 $0.00
NOTES:

« Non-Regulated Fiber, if required, is billed separately.

All rates are exclusive of surcharges and taxes. Any other regulated services not listed herein which are provided
by CBT to Customer, shall be governed by the rates, terms, and conditions of the appropriate tariff. CBT shall
comply with all applicable laws, rules, regulations, ordinances, and codes (collectively, “Legal Requirements”) in
connection with the provision of the LAN Advantage® service.

In order to serve you better please complete the fields below to indicate how you would like to be notified if CBT
would be working on your network:

Contact Name: \s5g7@7€& NS l‘j\l\kb}) WCOM ¢¢

E-mail address:éﬁlﬁm:bﬂﬂ%m .(0W\ Phone Number: _ Y5 9~ 37/[-7566

Fax Number: ] oM?’ $59-391- 8555

CBT will use reasonable effort to e-mail the above contact unless notified of a different preference.

Roles and Responsibilities:

The table below identifies key participants required for the maintenance of LAN Advantage® and Frame Relay
service. The Advanced Data Services (ADS) provides a Service Manager to act as a primary interface for the
Customer to resolve day-to-day issues. The Customer is responsible for providing a Liaison to ensure that the
Customer organization lives up to its responsibilities. The Customer also needs to provide contacts at each site,
for access during and after business hours. It is the Customer's responsibility to update this list as resources
change.

These are the roles and responsibilities assumed by key participants under this agreement:
Advanced Data Services Information

Role incumbent Phone Primary Responsibility

NOC Technicians 397-6500 Initial point of contact 24 hours a day for all
troubles.

Liaison Cathy Estridge 566-7625 Insure that ADS is aware of and lives up to its

responsibilities under the terms of the agreement.

TARIFF BRANCH
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Primary Responsibility

Insure that Customer is aware of and lives up to
its responsibilities under the terms of the
agreement.

Acts as back-up to primary Liaison.

Insure that CBT can gain access to telephone
equipment during business hours.

Insure that CBT can gain access to telephone
equipment after business
Hours.

Insure that CBT can gain access to telephone
equipment during business hours.

Insure that CBT can gain access to telephone
equipment after business
hours.

Tom Gill Chevr,
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SCHEDULE 4
FUSE DEDICATED INTERNET ACCESS

TERM

Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective based on the latter of the provisioning or activation date (“Effective
Date") and shall continue for thirty-six (36) months ("Term"). If renegotiation of this Schedule does not
occur before expiration, this Schedule will be automatically changed to month-to-month service, subject to
the then current rates of this service and terms and conditions of this Agreement.  Either party may
terminate the month-to-month service by giving thirty (30) days notice, no other penalties or termination
fees will be due.

2. DEFINITIONS

21 FUSE Dedicated Internet Access - Defined as the engineering, configuration, installation,
maintenance and repair services provided by CBT to Customer necessary to interconnect Customer's
network to the FUSE Dedicated Internet Access network for passage to the Internet for data transmission.

2.2 internet - Defined as a Network of Global Computers as defined in 1996 running on Transmission
Control Protocol (TCP), on top of Internet Protocol Version Four (IPv4).

3. SERVICES AND RATES

31 Subject to the terms and conditions of the Master Service Agreement (hereinafter “Agreement’)
and this Schedule, CBT shall provide Customer with FUSE Dedicated Internet Access and Customer shall
pay CBT for such as follows:

Description UsSoC Monthly Charge | Installation Charge
FUSE Dedicated Internet Access — 1.5 Mbps 8850V $149.00 $0.00

All prices and rates herein are exclusive of surcharges, taxes and one-time charges unless otherwise
noted. Any other regulated services not listed herein which are provided by CBT to Customer, shall be
governed by the rates, terms, and conditions of the appropriate tariff. CBT shall comply with all applicable
laws, rules, regulations, ordinances, and codes (collectively, “Legal Requirements”) in connection with the
provision of the FUSE Dedicated Internet Access. As of Agreement execution date, Customer's FUSE
Dedicated Internet Access information is as follows:

Service Address: 7830 Commerce Drive, Florence, KY 41042
Service Description Qty Unit Price Monthly One-Time
Total Installation
Charge
FUSE Dedicated Internet Access - 1.5 1 $149.00 $1498.00 $0.00
Mbps
3.2 If Customer cancels, in whole or in part, any requested addition, rearrangement, relocation or

other modification to FUSE Dedicated Internet Access prior to completion thereof, Customer will
reimburse CBT for the actual expenses incurred by CBT in connection with such modification prior to
CBT's receipt of notice of cancellation; provided, however, the amount of such reimbursement will not
exceed the service, construction, installation, termination and other charges for which Customer would
have otherwise been responsible.

Customer will be responsible for all taxes, assessments or other charges (excluding taxes based on
Cincinnati Bell's net income) imposed upon or relating to the provision or use of the products and services
provided hereunder.

TARIFF BRANCH
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PROVISION OF FUSE DEDICATED INTERNET ACCESS

4.1 CBT will provide FUSE Dedicated Internet Access service for the following type of LANs, as
specified by Customer herein: (i) Ethernet LANs operating at a Native Mode of 10/100 Mbps.

4.2 Subject to Section 5, below, CBT's provision of FUSE Dedicated internet Access will include the
maintenance and repair required to maintain the FUSE Dedicated Internet Access service in proper
working order on CBT's side of the Demarcation Point.

4.3 FUSE Dedicated Internet Access will be available 24 hours per day, 7 days per week, except as
required to update, enhance, maintain and/or repair FUSE Dedicated Internet Access. CBT reserves the
right to perform these tasks, as needed, during the off-peak hours, normally on Sundays from 12:00 a.m.
to 6:00 a.m. Downtime due to scheduled maintenance is not subject to the Repair and Response policies
in Section 5.

4.4 If a major outage to CBT's network occurs, including FUSE Dedicated Internet Access, CBT will
use best efforts to restore FUSE Dedicated Internet Access service as soon as reasonably possible,
subject to any federal or state laws or regulations that may specify priority for restoration of telephone
service, including without limitation, the National Security Emergency Preparedness Telecommunications
Service Priority System.

4.5 CBT will furnish Customer with a telephone number that Customer will use to report any trouble
with FUSE Dedicated Internet Access (1-800-FUSENET, Option 3, Option 8, Option 5).

4.6 Unless otherwise agreed in writing, CBT will provide FUSE Dedicated Internet Access service for
TCP/IP based communication protocols for transmission across the Internet only.

4.7 The electrical signals of FUSE Dedicated Internet Access will operate in compliance with the
following American National Standard Institute ("ANSI") or IEEE standards for Ethernet LANs operating at
a Native Mode of 10/100 Mbps, IEEE Standard 802.3 (Carrier Sense Multiple Access with Collision
Detection (CSMA/CD) Access Method and Physical Layer Specifications).

4.8 FUSE Dedicated Internet Access supports the following interface for Ethernet LANs operating at
a Native Mode of 10/100 Mbps, 10Base-T and AUI.

5. REPAIR -~ RESPONSE TIME

CBT will use its best efforts to repair any inoperable FUSE Dedicated Internet Access port within 4 hours
(residential-based dedicated Integrated Services Digital Network [ISDN] excluded) after Customer has
notified Cincinnati Bell that such port is inoperable or it has come to the attention of CBT that Customer’s
port is inoperabie.

6. CUSTOMER'S OBLIGATIONS

6.1 Customer will furnish, at its expense, such space, electrical power and environmental
conditioning at Customer's premises as CBT may reasonably require in connection with performing its
obligations hereunder. Customer will permit CBT reasonable access to Customer's premises, in
accordance with Customer's normal security procedures, in connection with providing service hereunder.

6.2 Customer will cause its electrical signals at the Demarcation Point to conform to the applicable
ANSI or IEEE standards set forth in Section 4.7, above. Customer shall furnish any additional equipment
or facilities necessary to comply with such standards at their expense.

6.3 Customer will provide, install and maintain, at its expense, all equipment and facilities necessary
for LAN interconnection on the Customer's side of the Demarcation Point. Customer shall be responsible
for insuring that the operating characteristics of such equipment and facilities are compatible with CBT's
FUSE Dedicated Internet Access and conform to the Technical Reference Specifications furnished by
CBT to Custemer in connection with this Agreement.

TARIFF BRANCH
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6.4 Without the prior written consent of CBT, Customer will not access, or attempt to access, any
equipment or facilities furnished by CBT in connection with this Agreement. Customer agrees to use
Internet access only for lawful purposes. Any content that CBT in its sole discretion considers to be
obscene, lewd, lascivious, fithy, excessively violent, harassing, harmful, offensive or otherwise
objectionable shall entitle CBT to immediately terminate service without notice. Similarly, conduct by
Customer that in CBT's sole discretion restricts or inhibits any other Internet Service Provider, subscriber,
person or entity from using or enjoying Fuse or another service will not be permitted and shall entitle CBT
to immediately terminate service without notice. Examples of such conduct include, but are not limited to,
sending of Unsolicited Commercial Email (UCE), Unsolicited Bulk Email (UBE) or “SPAM”, Commercial
advertisements in USENET News groups not intended for that purpose, attempts to access remote
computing systems without permission, port scanning and any attempts to subvert any network security
measures of Fuse or any other network. Customer will indemnify and hold harmless Cincinnati Bell, its
officers, directors, employees and agents, from and against any loss or expense, of whatever nature,
arising out of any unauthorized access to any equipment or facilities furnished by Cincinnati Bell in
connection with this Agreement.

6.5 Prior to requesting repair service from CBT, Customer will use its best efforts, including but not
limited to performing reasonable diagnostic tests, to verify whether any trouble with the FUSE Dedicated
Internet Access service is a result of the Customers equipment or facilities. Customer shall be
responsible for any such trouble resuiting from the Customer's equipment or facilities. Customer will
cooperate with any joint testing of FUSE Dedicated Internet Access reasonably requested by CBT.

7. PROCEDURES REGARDING THIRD PARTY COMPLAINTS

If CBT receives a complaint that any content provided by Customer through the use of Fuse, or provided
by any party using Customer's account as permitted by this contract, infringes any copyright, trademark,
service mark, or other intellectual property right of any third party; or constitutes fraud, false advertising, or
misrepresentation; or constitutes libel, slander, or invasion of the right of privacy or publicity of any third
party; or otherwise violates the terms of this contract; CBT reserves the right to take appropriate action
including, without limitation, (i) taking down the offending material in compliance with the Digital
Millennium Copyright Act, 17 U.S.C. § 512, (i} removing or disabling Customer's access to the Fuse
service, and/or (iii) terminating Customer's Subscription, with or without prior notice to Customer.

8. TITLE TO EQUIPMENT AND FACILITIES

All equipment and facilities used by CBT in providing FUSE Dedicated Internet Access hereunder will
remain the sole property of CBT, whether or not attached to or embedded in realty, unless otherwise
agreed to in writing by the parties with respect to specific equipment.

9. TERMINATION CHARGES

9.1 If Customer terminates this Schedule without cause, prior to the expiration of the term hereof,
Customer will pay to CBT a termination charge equal to all remaining amounts due or to become due
under this Agreement, including but not limited to all monthly charges for which Customer had not
terminated this Agreement. All terminations in service will resuit in IP addresses assigned to customers
by FUSE Dedicated Internet Access reverting back to FUSE Dedicated internet Access.

9.2 If nonrecurring charges associated with the installation of FUSE Dedicated Internet Access are
waived and the FUSE Dedicated Internet Access is then terminated prior to the expiration of the Term, the
customer will become liable for payment of the waived charges.

IN WITNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute this
FUSE Dedicated Internet Access Service Schedule as of the date(s) last written below.

TOM GILL CL-I_; RG e CINCINNATI BELL TRLEP E COMPANY LLC
By:

.l@
. Signature
g // Printed @:M
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CENTREX SERVICE AGREEMENT

wue

A xey

G Sxee

CINCINNAT! BELL TELEPHONE

Contract No.

Customer Name
Baldwin (Morgan), Sheril D Agency | COMPANY LLC (‘CBT") 23849
Address 201 East Fourth Street, P.O. Box 2301 | Order No.
| 525 W 5" St, Suite 310 : R
City State Zip Code | City State Zip Code CBT Contact T<iephone No.
Covington KY 41011 | Cincinnati OH 45201 Joe Scully 513-727-5685
Billing Telephone No. Technical Contact  Teiephone No.
859-291-6600 .
Term: % [] 12 Months [] 24Months B 3emonths  [] 60 Months )‘ﬂ 3 ﬁ{éé[& ¢l
‘\
Setvice Description usocC Term Quantity | UnitPrice | Mon Insszifation 7
. {Months) - ce One-Time Charge
Centrex INFTX 36 8 $38.25* $306.00 $0
Hunt Charges 6 8.00 48.00 ]
Secondary Service Location Name Subtotal $354.00 30
Stroet Address Subtotal From Attached /
_ Additional Pages
City State  Zip Code
Grand Total $354.00 £0.00
Remarks: « All prices and rates herein are exclusive of any surcha:z2s and
s Customer may terminate one (1) Centrex taxes.
line without termination penalty based on | « This Agreement shall become effective on the latter of ive
quantity at ime of Agreement execution. provisioning or in-service date ("Effective Date”).
« Installation / One-Time Charge does not cover premise achnician
work outside of the normal business hours of 8 a.m. tv ) p.m.
« Facsimile signatures io this Agreement and any additional
dacuments incorporated herein shall be deemed to be i¥nding upon
the parties.

REPORTING AGENCY OR SOURCE.

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE
TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APSLY TO THIS
ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER'S
ACKNQWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM MY CREDIT

SIGNATURE

Baldwin {Morgan), Sherrill D Agency ("Customer’)

Cincinnati Bell Telephone Comparyv LLC

| Signature; W a2 Z 47__7/

Signature:

| Title:

Confidential - Rev (4/05)

RECEIVED

Printed Name: /7294 X 7~ ﬁ?wf/ﬁ_ 4/ Printed Name:
[re S'JM 7 Title:
| Date: /f/’u / ////(J / A Date:
' / TARIFF BRANCH
Page | of 4 Centrex Ser vice A%@!r%e%g 6
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@ Cwncimnali Bell”

- \r

Igmg Uniess otherwise renewad or terminatod in sccordanse
with e Provisions licrein, the Term of this Agreement shall
"1 becoone effective op the latter of the provisioning or in-
| service dete (“Effectivé Date”™) and shall continne as stated on
]

1 e signanwe pags (“Term"),_After_expiration of the initial
i) T it Agreeméiof shall sutomaticelly tenew at the current

v i ——

COTRTRCE TALE

0T tWelv monthm AL ' & sither part

tumm this Agreémenmt by providing thirty (30) days
L aiEs WITZE and/of vetbal ncmce of termination to the
«“' 41 "’1'&&_ ttefm

arithstzading th gnmg;. “Cincinnati Bell reserves the
nﬂli‘nad]ust e nmynmzﬁuthc expmxhon of the
.| initie term upon sixty (60) dayfs prior. notice
| Custriner, dhring which time Customer shall have the ﬂg}\t 10
termiate the Apreermient, without incuming termination
- | charges, if Customer does nat agree 1o statcd rate adjustment.
| In the event Customer-does not provide written and/or verbal
| nptier of termination during -the sixty (60) days period,
4 Cotrpner shall be deemed to accept the rate adjustment.

) ,
Poymient Terms. Invoices for Services an due and paysble in
A4 U.S. doftars within thirty (30) days of Customer's receipt of
o | tovoies  (mbless  otherwise  indicated in  the Credit
/| Rerisuents Supplement). Payments not received within
I | tirfyr (30) days of Customer's receipt of invoice are
i} eonsiflered past due. In addition to CBT undemhng any of
k| the petions set forth in this Agreement, if any invoice is not
- . paid when due, CBT may: (i) apply a late charge equal to
f‘ 3412% (or the maxioum legel rate, if Jess) of the unpaid
Ialzaea per mouth; (i), require an additiona] Security Deposit
;1arclt&‘.ﬁxmufsecmty‘ and/or (iii) wke any action in
om:ﬂchm with any other right or remedy Supplier may have
g Imidﬂzh.ﬁgreemmtm law or in equity. If éhe Customer
Helienies they have been incorrectly billed, Customer should
114 goptaet the CBT busimess office within sixty. (60) days @
' | €513y §66-5050 to initiale a billing review. Invoices for nan-
%4 reguisted services not disputed within sixty: 669) days will not
+1 be mgaut © chsputs tbmﬂsr ,

: M_;g__ 'Ihn Agreement shall be’consmmd and
Wienfoged i accordance with, and the | validity and
X m'&mnaebueof shall be governed by the'Taws of the State

| of Oh without regardl 1o jts principles of choice of law. Any
legal action arising under this Agreement must be filed (and

“yintainedy in & state or federal- conrt focared in
3 Cormty, Ohio within two (2) years after the cause of
" idiqn'a'ism.

»- ..

' l

4 J& All potices and other communications hereunder
s {gball he in writing and shall be deemed to bave been duly
Llgives a8 of the date of delivery or confinmed facsimile
| fgmmmitssion. To be effuctive, Noticas must be dedivered 1o the
[ 1address set forth on the signatare page (IFB Scrvice
| Azwespaent Cpder Form) of this Agreement. .

»d [ t Deemed Con
| The waiver by either party of a breach or violation of any

! provision of this Apreement shall nor operatc as or be
' | eomstened to be a waiverof any subsequent breach hercof,

apfidential - Rev (4/05)

6.

10.

Page 20f4

@o3

CENTREX TERMS & CONDITIONS

Ban\ruptey. In the event of the bankruplcy or incolvenewy of
cither party or if citlyes party shall make any assipnmensy for
the benefit of creditons «v take advantape of any est or Jawwr foc
relief of debtors, the other party to this Agreement shal¥ Buave:
the right to fermmas this Agreement without fimesther
obligation or liability ou its pare,

Business Relationshiit. This Agreement shall nor crease any
agency, employmers, joint  venture,  varmemsilap,
representation, or fiduciary relarionship between the pamsiiies.
Neither party shall lsave the authority to, nor shali my sy
attempt to, create any obligation on behalf of the other pardy.

Binding Arbitratiog, The parties will artempt in good faisi 1o
resolve 3y controvexsy or ¢laim arising out of or relatinggy
this Apreement poomptly through discussions betwaeer
themselves ar the opersiional level. In the event resolasim
cannot be reached, smch dispute shall be negrotisted bebwes
sppointed counsel ow senior executives of the parties b
have authority to setele the dispute. The dispating parnty sifiail
give the other party waiten notice of the dispute and’ i the
parties fail to resolve thu dispute within thiry (30) days. eiher
party may seck arbitration. ANl dispives atisiny our o o
relaring to this Apreesmont shall be finally settlod by bixsili;:
arbitration in Cincinmat, Ohio and shall be remolved undese the.
laws of the State of Gl

B the event of any copflict betweens -
provisions of these Ferms and Conditions aned the applicrable
Supplement, ot Exhibit, the conflict shall be resolved® by
reference to the [ollowing order of priority of interprevakigon,:

a) Exhibit; b) Supplicment; snd ¢) Terms and Conditisns
Notwithstanding the foregoing no Exhibit requiring cxecnaiion
shall be binding ualess sod until it has been duly evacutedl. ...

Indeamity,

A.  Each party shali indenmify, defend, releass. and Beod!
barmless the other pearty, their affiliates, divectors, officeers,
employees, workers, ana! sgents from and sgainst any aciiaon,
claim, cost damage. demand, loss, pensity, or Sxprame
including but not limmited to amorneys' fees, expert witemmere
fees, and costs (colleseively “Claims’) imposed spon ciktcr
party by veason of damepes to property or personal injomédies,
including death, as w yezult of sn intentional or negligenm act
or omission on the pat of the indemnifying pary- ©
connection with the performance of this Agreement orr netiher
sctivitics relating 1o the Service, the property, or the faciiiigicr
which are the subject of this Agreement. In the evemt 3 Chimim
relages to the nepligemmce of both practies, the relative burdesm of
the Clair shall be amrilated equitably between the partiess in
accordance with the perigciples of comparative negligence,

B. The werm "propesty” as used in this section shell inclemds
real, personal. tangiblic, and intangible property, includingsibu
not limited to, datm, proprictary information, intellccxbual

property, wedemarks, copyrights, pat
C.  The term “personal injurics” m als&%ﬁi&fc @
of Bwble, slander, or drvasion of pri /

indirectly, out of the provision of §
Agrecment.

6/2/2006
Centréx Senn gf*ga
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12.

D. In the event any action shall be brought against the

* indemnified party, such party shall immediately notify the

indemmifying perty in writing, and the indemnifying party,

upon the request of the indemnified party, shall assumc the
cost of the defense thereof on behalf of the indemnified party
and its Affiliates and shall pay all expenses and satisfy =il
judgrments which may be inourred by or rendered apainst the
indemnified party or its Affiliates in connection therewith,

provided that the mdemmﬁed party shall not be lisble for any
settlement of any such acjion effected without its Written
consent.

E. This Indemnification section shall survive tenmnatwn of
this Agreemant, regardless of the reason for termination.

. Without the other party's prior
written consent, neither party shall: (i) refer to iwself as an
suthorized representative of the othcr in  promofional;
advertising, or other maxenala, or (n) use the other party's
logos, trade marks, service marks, carrier identification. codes
(CICs), or my variations thereof in any of its promonmu!
advertising, or other materials, or in any activity using or
displaying the other party’s name or the Sexvice(s)to be
provided hereunder. Both parties agree to change or cotrect ut
their own expense any material or activity the affected party
determines to be maccume. misleading, or othcrwise
objectionable under this segtion. Custoimer is authorized to
use the following ststemepts in its sales Titeramure: (i)

*Customer utilizes the CBT network.” (ii) "Customer utilizes
CBT's facilities;” (iii) "CBT provides only thc network
facilities;' and/or (iv) CBT i is our nerwork provider.”

Assienment. Neither party hereto may assign this Agrocment
without the express wrinten consent of the other party hereto.
which consent shall not be unreasonably withheld
Norwithsmnding the foregoing: (i) 3 security interest in this
Agreement may be granted by CBT to any lender 1o secure
bmwings by CBT or any of its Affiliates; (31) either party
may assign all its rights and obligations hereunder to any
Affiliate; and (iii) any suhmdnary of CBT may assigh smy

""" amotmts due from Customer to CBT for billing purposes.

13.

* relating

Affiliste, as used herein, is defined as any entity controlled
by, in control of, or under common control with the assigning
party heréunder. .

T

No Personal Liability, Eagh action or claim of any, party
arising under or relating to th js Agreemmt shall be madc only
agninst the other party as 8 corparation, and any liability
thereto shall ht. enforceable onty against the
corporate assets of such party

. Yechnology Uperade. If at | npy time during the Term of this

Agreement Customer desircs to migrate o a nhew
telecommunications service provided by CBT, that Customer
and CBT agree would meer Customer’s needs more efficiently
then the services hereunder, CBT will amend this Agreement
to include such service upon request of Customer.

SDMA

16.

18. Subject To Laws.

. Limitation of Liability,

@o4

Disclaimer Of Warranties. Unless cthexwise provided, CBT
MAKES N WARRANTY TO CUSTOMER OR ANY
OTHER PERSON Ok ENTITY, VHETHER EXPRESS,
IMPLIED, OR STATUTORY. AS TO THE DESCRIPTION,
QUALITY, MERCHANTABILITY, COMPLETENESS, OR
FITNESS FOR ANY PURPOSE OF ANY SERVICE
PROVIDED HEREUNDER OR DESCRIBED HEREIN, OR
AS TO ANY OTHER MATTI:, ALL OF WHICH
WARRANTIES BY CBT ARE HAEREBY EXCLUDED
AND DISCLAIMED. For purposes of ®his Section, the eerm
"CBT™ shall be deemed to include the parent Cincinnati Bell,
its affiliates, shareholders, directors, offacers and employess,
and any person or entity assisting C3T in its performmamce
pursusnt to this Agreement.

CBT’s haodlity arising out the
provision of: (i) the provision of Scrvices; (ii) delays in the
restoration of Services; OR (iil) uricimg out of mistakes,
accidcats, omissions, interruptions, exxors or defects in
transmission, or delays caused by ‘mdicial or regulagory
authorities, shall be subject 1o the liritations set forth below
and in the applicable Tariff. IN N EVENT SHALL CBT
BE LIABLE TO CUSTOMER. TUSTOMER'S OWN
CUSTOMERS, OR ANY OTHER THERD PARTY WITH
RESPECT TO THE SUBJECT MATIER OF THIS
AGREEMENT UNDER ANY CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILIXY, OR OTHER
THEORY FOR ANY TYPE OF INDIRECT,
CONSEQUENTIAL, INCIDENTAL. RELIANCE, ACTUAL,
SPECIAL, OR PUNIYIVE DAMAGES, OR FOR ANY
LOST PROFITS. LOST REVENUES, OR LOST SAVINGS
OF ANY KIND, ARISING OUT OF OR RELATING TO
THIS AGREEMENT WHETHER OR NOT CBT OR
CUSTOMER WAS ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES AND WHETFER. OR NOT SUCH
DAMAGES WERE FORESEFABLE. IN NO EVENT
SHALL CBT BE LIABLE TO CUSTOMER FOR ANY
AMOUNT IN EXCESS OF THE AGGREGATE AMOUNT
CBT HAS PRIOR TO SUCH TIME OOLLECTED FROM
CUSTOMER  WITH - RESPECT 'TO ' SERVICES
DELIVERED HEREUNDER.

This Agreement is subject w, and
Custosner agrees to comply with, ali spplicable federal, state
and Jocdl laws, and regulations, mulimgs, and order of
govermmentai agencies, including tut mot limited to, the
Communications Act of 1934, the Telecommunications Act of
1996, the Rules and Rcgulations of the Federal
Commumications Commission ("FCC™), state public utility or
scrvice commissions (PSC), and wariff. Customer fixther
agrees to obtain and maintain any and all required
cemifications, permits. licenses, approvells, or authorizathons
of the FCC and/or PSC and/or any governmental body,
including, but not limited to regulations applying o fesfure
group texmination and Letter of Agencies {"LOAs).

. FCC Permits. Authorization And Filings. CBT shall ke all

15. Confidential Information, D;xring the term of this Agreement necessary and appropriate steps, s§ Seon as possible, to
end for two years thereafter, neither party shall disclose amy procure the necessary authorizations andl approvals, if any,
terms or pricing contzined in this Agreement or any from the FCC or any other federal or stabe agency required to
confidential information disclosed by the other purty. delivar the Services hereunder 10 Custumer. In the event that
Confidential information shall remain the property of the CBT cannot obtain all necessary fedeml.Tpmn‘-FoBMNCH
disclosing party und shall be labeled as either "Confidential” amhonty w0 prmnde Services heraundler, € | promgptly
or “Proprietary’”. , give written notice thereof to Custon] h mm D
constitute termination of this Agr
linbility or obligstion of either party.
6/2/2006
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FPoree Maieure, CBT shall not be lisble for-any failure of

I' ¥ perfogmce hereunder due to causes beyond its reasonable

cortrol including. but not limited ro: acis~of God, fire,
explogion, vandalism, cable our, flood, storm, or other similar

| | catastophe; any Jaw, crder, regulation, direction, action or
,; | rerpoest of the United States govemntnent or of any other
1

govermment, including state and local govenmients baving
Jurisdiintion over either of the parties, or of ey department,
sgency, commission, - court, bureau, corporition or other
1 insttmnentality of ay one or more of said governments, or of
sy civil or miliary suthority: national: emergencies;
inmmpeotions; riotsy wars; orm'kes. lockmits, or work

=

e m&gﬂm In the cvent CBT determines that it is
| pecessaty to inferrupt Services or that there is 2 potential for

Services to be intermpted for the porformsnce of system

* | pminfanencs, CBT will use pood faith efforts fo aotify
! |,Costomer prior to the- performance of such fnaintenance and
"l will schedule such maintegance during non-peak hours
V| Gmidnaght o 6:00 am. Jocal time). In fo-event shall

| intreription for system maintenance constitite 8 failore of

pexﬁmabyCBT

i jut, Each party shail be
mpmmble only for - its own performance under the
Agreement (melnding any arachments exhibits, scheduoles or
sddenda) and not for that of any other party. -

{
|

Amandments / Riders. Thié Agreement may only be
modiied or supplemented by an insrument in wiiting
weuadbymchparty

2| Smrviwsl, The covonants and agreements of Customer
i lcontained in this Agreement With respect ‘w payment of

) amowoms dne, confidentiality, liability, and indemmification

1" ahall urvive any termination of this Agreement. The rights

and obligstions under:this Agreement shall survive any
merper or sale of cither, party and shall be binding upon the
surcessors. and permitted assigns of each party.

ecount i Under federal law,
Customer has s right. and CBT a duty, fo protect the
mﬁdumlny of m.t’ormauon regarding  the

i Custrgrer Propriety Network Infarmation (CPNT). Customer
| hereby consents to CBT sharing its CPNI with affiliates,
subsiciaries and any other current or future dircct or indirect
aubreidiaries of the Cincinnati Bell parent company 25 well as
agents and anthorized sales representatives thereof, w develop
or bring new products or services w Customer's anention.
; This eonsent survives the termination of Customer's scrvice
end i valid until Customer affirmatively n:vokes or limits
wuch consent.

(,qnﬁdsmial ~ Rev (4/05)

SDHA @os

26. Eventy Of Defaylt. A “Default™ shall occur if (3) Justomer
fails to make payment ws required under this .Agisement and
such failure remains wacorreced for five (5) calzndar days
after written notice froan Supplicr; or (b) eitheer pavy fails 10
perform or observe any material tesm or oblipstion {uther than
making payment) contained in this Agreement, and any such
failure remains uncorrecred for thixty (30) caledar days afier
written noticc from the non-defaaiting party infruming the
defanlting party of such failure. IF Customer pties the Services
for sny unlawful purpmnse or in way unlawfull marier, CBT
shall have the right to immediatePy suspend sd/or wrminare
any or all Scrvices hereninder withewat notice to Customet,

A. In the event of a Customer Dcfault fior anv reason.
unless otherwisc noted berein, CBY may: (i) smspand Services
1o Customer; (i) cease acceptingy of processing orders for
Services; (jii) withhold delivery of Call Derwil Rroords (if
applicable); and/or iv) terminate this Aggreewent If & .
Customer Default resullts in service wrmination, without cause,
pHor to the expiration of the rernx, the Custowmer -l pay o
CBT & termination change equal to mll remaining, amernts dus or
1o become due, includimg but not Liwnited to all anonth'y charges
for which Customer would hawe boen responsivie if the
Customer had not termitnsted prior €o the end off the spplicable
12, 24, 36 or 60-month teem payment plan. Custtomer agress 1o
pay CBT's reasonable expenses (including attwney and
collection fees) incurmed in e¢nfomcing CAT’s rgh's n the
event of a Customer deffanlc :
B If nonrecurring chiarges assoesiated with the Susullstion
of a Service are waivexi and the service is then rminated
prior vo completion of whe 12-momth minimums serv'ce period
or the VIPP conmract paexiod, the catstomer wilil berome liable
for payment of the waiwed charges.

C. Inthe event of a €BT Defaul, Customer may terminate:
this Agreement withomit penalty. Customer will, however,
remain liable for all charges incamred for Sexwicw provided
pfior to Customer's tersination of this Agreeoment.

Commiission approval of the texsmingtion liabiliy for this
Scrvice, asdesmbeddtove.umm!cndedmmdxmeﬂzat
the Commission has approved o sanctionedi any erms ox
provisions contained: therein.  Siggnatorics to such coptracts
shall be free to pursue whatever leggal remedies: they inay have
should a dispute arise.

TARIFF BRANCH

RECEIVED

6/2/2006
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@ Cincinnati Bell”

Pricing Agreement

Customer Service Provider Agreement No.
DBA DIRECT Cincinnati Bell Telephone Company | 24391
LLC (“Cincinnati Bell”)
Address Address Order No.
7310 Turfway Road, Suite 300 221 East Fourth Street
Service Provider Contact
P.O. Box 2301 Steve Schlachter
City State Zip Code | City State Zip Code Telephone No.
Florence KY 41042 | Cincinnati OH 45201 513-397-7992
A. Service Pricing
Per Unit Per Unit
Qty | Units Description Term | Clauses | Monthly Monthly | One-time | One-time
Street Address: 7310 Turfway Road, Suite 300, Florence, KY 41042
1 Each PRI Facility See Notes | 4! $533.20 $533.20 $0.00 $0.00
23 Each 2-Way/DID Channels See Notes $8.99 $206.77 $0.00 $0.00
3 Each DID 20 # Block See Notes $0.01 $0.03 $0.00 $0.00
1 Each Caller ID See Notes $0.00 $0.00 $0.00 $0.00
Emergency Redirect Service

48 Each Install See Notes $0.00 $0.00 $0.00 $0.00

TOTAL $740.00 $0.00

NOTES:

e Agreement to be co-terminus with existing Customer/Cincinnati Bell Agreements due to expire Junel0, 2008 (“Term”)
o In addition to Agreement charges, Customers will incur all regulated charges mandated by the Regulatory Commissions with

jurisdiction over CBT.

parties.

All prices and rates are exclusive of any surcharges and taxes.
The Agreement shall become effective on the latter of the provisioning or activation date (“Effective Date™).
Installation/One-time charge does not cover premise technician work outside of the hours of 8 a.m. to 5 p.m.
The term “Cincinnati Bell” shall be deemed to include Cincinnati Bell Telephone Company LLC and its’ affiliates and subsidiaries.
Facsimile signatures to this Agreement and any additional documents incorporated herein shall be deemed to be binding upon the

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE
TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS
ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CINCINNATI BELL.
ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST CREDIT INFORMATION FROM
ANY CREDIT REPORTING AGENCY OR SOURCE.

CUSTOMER’S SIGNATURE

DBA DIRECT
Name of Authorized Representative (Print) | Title Signature of Authorized chf@sz%tative Date
L/f/@}’ /élm/GS l/fa ):—7/60;—\,& g/ oL
' | S "
CINCINNATI BELL TELEPHONE COMPANY LLC o

Name of Authorized Representative (Print)

Title

SignaWcsenmth
_ ,

Confidential Statement

Page 1 of 1

Date Of Print: May 2, 2006

7/
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Customer (Legal Name of Company)
DBA DIRECT

Supplement

Agreement Number

24321
Cincinnati Bell Contact Date
Steve Schiachter May 2, 2006

T Tl

This is a Supplement to the Original Agreement referred to above (the "Agreement") between Cincinnati Bell and/or its
subsidiaries ("Cincinnati Bell") and the Customer above.

In the event of any inconsistencies between the Agreement and this Supbiement, the terms and conditions of this
Supplement shall prevail.

The parties hereby covenant and agree as follows:

Unless otherwise defined in this Supplement, capitalized terms shall have the meaning ascribed thereto in the

Agreement;

41.

A.

TERMS AND CONDITIONS

TERM

After expiration of the initial term as stated on the Pricing Agreement sheet, this Agreement shall
automatically renew at the current contract rate for twelve (12) month periods unless either party
terminates this Agreement by providing thirty (30) days advance written and/or verbal notice of
termination to the other party prior to the expiration of the then-current term. Notwithstanding the
foregoing, Cincinnati Bell Telephone Company LLC (“CBT"), an affiliate of Cincinnati Bell, reserves
the right to adjust rates at any time after the expiration of the initial term upon sixty (60) days prior
written notice to Customer, during which time Customer shall have the right to terminate the
Agreement, without incurring termination charges, if Customer does not agree to stated rate
adjustment. In the event Customer does not provide written and/or verbal notice of termination during

the sixty (60) day period, Customer shall be deemed to accept the rate adjustment.

DEFINITIONS

Prime Advantage -- is a high-speed, high-capacity switched digital interface carrying 24 channels
between customer's premise (ISDN compatible PBX, router, bridge, computer interface or other CPE)
and a CBT central office. Each Prime Advantage facility consists of up to 23 bearer channels (B
channels) for circuit-switched voice, video and data, and a separate delta channel (D channel)

dedicated to perform monitoring and signaling for the B channels.

SERVICES AND RATES
1 Prime Advantage service will be provided as specified on the attached Pricing Agreement.
2 If Customer cancels, in whole or in part, any requested addition, rearrangement, relocation

or other modification to Prime Advantage prior to completion thereof, Customer will reimburse CBT
for the actual expenses incurred by CBT in connection with such modification prior to CBT's receipt
of notice of cancellation; provided, however, the amount of such reimbursement will not exceed the
service, construction, installation, termination and other charges for which Customer would have

otherwise been responsible.

3 Customer will be responsible for all taxes, assessments or other charges (excluding taxes
based on CBT’s net income) imposed upon or relating to the provision or use of the products and

services provided hereunder.

4 Any other regulated services not listed herein which are provided by CBT to Customer, shall
be governed by the rates, terms, and conditions of the appropriate tariff. CBT shall comply with all
applicable laws, rules, regulations, ordinances, and codes (collectively, “Legal Requirements”) in

connection with the provision of the Prime Advantage service.

DATE OF PRINT:
1 of 2

May 2, 2006

TARIFF BRANCH

RECEIVED

Contract # 24@42/ 2006
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.\ Cincinnats Bell

Supplement
Customer (Legal Name of Company) Agreement Number
DBA DIRECT 24391
Cincinnati Bell Contact Date
Steve Schlachter May 2, 2006
D. TERMINATION CHARGES
.1 In the event that Prime Advantage service (which includes the facility, channels and optional

features) under this Agreement is terminated by Customer for convenience or for reasons other than
CBT’s breach of this Agreement prior to the expiration of the Term, the Customer will pay a
termination charge equal to all remaining amounts due or to become due, including but not limited to
all monthly charges for which Customer would have been responsible if the Customer had not
terminated prior to the expiration of the Term.

2 If Customer removes one or more facility(s), channel(s) and/or optional feature(s) from
service prior to the expiration of the term hercof, Customer will pay to CBT a termination charge
equal to all monthly charges for such facility(s), channel(s), and/or optional feature(s) for which
Customer would have been responsible if the Customer had not terminated prior to the end of the
expiration of the Term.

3 If nonrecurring charges associated with the installation of Prime Advantage service are waived
and the Prime Advantage service is then terminated prior to the expiration of the Term, the customer
will become liable for payment of the waived charges.
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Cincinnati Bell
Pricing Agreement
Customer ) Service Provider Agreement No.
Erlanger Baptist Church Cincinnati Bell Telephone Company | 24535
LLC (Cincinnati Bell)
Address Address Order No.

116 Commonwealth Ave

1 221 East Fourth Street

NA

Service Provider Caontact

PO Box 2301 Anthony Maieron
City State Zip Code | City State Zip Code | Telephone No.
Erlanger KY 41018 1 Cincinnati OH 45201 £13-397-6213

',,‘fgi
' Per Unit Per Unit
Qty | Units Description Term [Clauses| Monthly Monthly |One-time | One-time
‘Service Address:
3jEach Nokia 6061 - New Activation 24 Mcnthst 0.0G[ 0.00 0.00 0.00
2|Each TXU - Unlimited SMS- Post Paid 24 Months| ) 9.99 19.98 0.00 0.00
2} Each Matorola RAZR - New Activation 24 Months| 0.00 0.00 149.99 299.98
5{Each Unlimited Wireless M2M Minutes 24 Months[ 43 0.00 0.00 0.00 0.00
_41Each Wireless MSF per User 24 Months| 43 20.0¢ 80.00 0.00 0.00
" R35+CBB-Cinbeil USA 6000 Shared .
0fPer Min | b\ n+Unlim Cinti Bell Calling overage rate |24 Months 43 0.2000 0.00 0.00 0.00
R35+CBB-Cinbell USA 6000 Shared
1|Each Plan+Uniim Cinti Bell Calling 24 Months 43 209.99 209.99 0.00 0.00
Service Address: 116 Commonwealth Ave Efianger KY
3|Each 1FB - Rate Band 1 - Kentucky _ 36 Manths 4 39.99 119.97 0.00 0.00
ZoomTown (DDSL) 1 Static IP w/Fuse
1] Each IMbps/768Kbps 36 Months 9 80.00 80.00 0.00 0.00
23| Each Two Way/DID Channels 60 Month: 7.50 172.50 0.00 0.00
11 Each DID 20# Blocks 60 Month$l 415 4.15 0.00 0.00
1{Each Caller 1D 60 Months| 0.00 0.00 0.00 0.00
1} Each PR! Facility 60 Months| 41 473.35 473.35 0.00 0.00
Total 1,159.94 299.98
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Cincinnat: Bell
Pricing Agreement

All handset and device prices not specified on the Agreement are at retail price.

In addition to Agreement charges, customers will incur all regulated charges mandated by the Regulatory Commissicns
with jurisdiction over Cincinnati Bell.

All prices and rates are exclusive of any surcharges and taxes.
The Agreement shall become effective on the latter of the provisioning or activation date ("Effective Date").
Installation/One-time charge does not cover premisé technician work outside of the hours 8 a.m. to 5 p.m.

The term “Cincinnati Bell" shall be deemed to mean the Service Provider on behalf of its affiliates and subsidiaries

Facsimile signatures to this Agreement and any additional documents incorporated herein shall be deemec to be
binding upon the parties.

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS
ATTACHED TO THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS
ACCEPTED BY CINCINNAT! BELL. CUSTOMER'S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST
CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.

Name of Authorized Representative (Print} | Title ».,‘:4' (L g Signature of Authorizid Represgntative Date
p . N Tl 2 ; : /
[ - s [ N 27 . / v . | £ - . 1
/ )f'}?’i:\f Gy o .>Cl/—-a"1, sadline [/ /(J';H.z’ /- 7 Ao L ,3’ L ;’J;”' yi ’ﬁl‘i‘»‘L I R =
’ iy < - J/
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Cincinnali Bell
CENTREX SERVICE AGREEMENT QL\ 247969
Customer Name CINCINNATI BELL TELEPHONE Contract No.
| innotrac COMPANY LLC (“CBT")
Address 201 East Fourth Street, P.O. Box 2301 | Order No.
2200 Litton Lane
City State Zip Code | City State Zip Code CBT Contact Telephone No.
.| -Hebron KY 41048 Cincinnati OH 45201 Monica Sugimotos  513-397-1760
. | Biling Telephone No. Technical Contact  Telephone No.
-678-584-4000
1.Term: ] 12 Months 24 Manths 36Months __ [] 60 Months
Service Description usoc Term Quantity | Unit Price Monthly Installation /
t - - {Months) Price One-Time Charge
. ¢entrex Deluxe Service Line waam 24 10 $40.99 $409.90
iy -
-Centrex Basic Service Line RHY 24 10 $42.54 $425.40
Centrex Basic Service Line RHY 24 12 $42.54 $510.48
" | System Wide Charges 24 32 $17.92
?:epondary Service Location Name Subtotal $1363.70 $1234.80
. Street Address Subtotal From Attached /
. Additional Pages
City State  Zip Code
R Grand Total $1363.70 $1234.80
.| Remarks: + All prices and rates herein are exclusive of any surcharges and
There will be no hunting on any of these taxes.
> lines. « This Agreement shall become effective on the latter of the
’ There will be caller |D, call walting, and call pravisianing or in-service date (“Effective Date"),
" forwarding on the first 10 deluxe lines. » Installation / One-Time Charge does not cover premise technician
There will be no features on the last 22 work outside of the normal business hours of 8 a.m. to 5 p.m.
basic service lines + Facsimile signatures to this Agreement and any additional
documents incorporated herein shall be deemed to be binding upon
the parties.

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE
:| TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS
‘<. QRDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER'S SIGNATURE

- 1. ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FRO
|"REPORTING AGENCY OR SQURCE.

ANY CREDIT

("Customer”)

Signature:

Cincinnati Ball}@%y QZpany LLC

;gnature % /ﬁ /ﬂ

7 T Lo

~ Confideatial - Rev (4/05)
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« . Cmcinnati Bell

_ . 1. TYerm. Unless otherwise renewed or terminated in

. = . accordance with the provisions herein, the Term of this

. * Agréement shall become effective on the latter of the

" p;gyisioning or in-service date (“Effective Date™) and shall

continue as stated on the signature page ("Term"). After

expiration of the initial Term, this Agreement shall

. attomatically renew at the current contract rate for twelve

- " (12) .month periods unless either party terminates this

i Agtcement by providing thirty (30) days advance written

and/or verbal notice of termination to the other party prior to

.. the expiration of the then-current term. Notwithstanding the

. " foregoing. Cincinnati Bell reserves the right to adjust rates at

, -.any time after the expiration of the initial term upon sixty

(60) days prior written notice to Customer, during which time

Customer shall have the right to terminate the Agreement,

without incurring termination charges, if Customer does not

- < ‘agree to stated rate adjustment. In the event Customer does

""" ot prévide written and/or verbal notice of termination during

. .-_‘,t}fc‘sixty'(ﬁ()) days period, Customer shall be deemed to
W . dcagpCthe rate adjustment.

A Payment Terms. Invoices for Services an due and payable in
“ 12" U.S, dollars within thirty (30) days of Customer's receipt of
2 {pvoice (unless otherwise indicated in the Credit
" -'Requirements Supplemcnt). Payments not received within
thirty (30) days of Customer's receipt of invoice are
considcred past due. In addition to CBT undertaking any of
_ "~ .the actions sct forth in this Agreement, if any invoice is not
- . paid-when due, CBT may: (i) apply a late charge equal to
o 1-122% (or the maximum legal rate, if less) of the unpaid
oy . balane? per mouth; (i) require an additional Security Deposit
" .. or other form of security: and/or (iii) take any action in
“connéttion with any other right or remedy Supplier may have
_*" under this Agrecment in law or in equity. If the Customer
believes they have been incorrectly billed, Customer should
" confact the CBT business officc within sixty (60) days @
. (513) $66-5050 to initiate a billing review. [nvoices for non-
tegulated services not disputed within sixty (60) days will not

*» besubject to dispute thereafter.

-
N

.
&t

3% -Governing Law. This Agreement shall be construed and
* Gaforced’ in accordance with, and the wvalidity and
Wy . perfofmance hereof, shall be govemed by the laws of the
%, tate of Ohio without regard to its principles of choice of law.
. * -Any.legal action arising under this Agreement must be filed
‘l.(ang'tﬁcrcaﬁer maintained) in a state or federal court located
- "1'51 Hamilton County, Ohio within two (2) years alter the cause
;- of actien arises.
4.. "Xntites, All notices and other communications hereunder
’ shalk.be in writing and shall be deemed to have been duly
. givén ps of the date of delivery or confirmed facsimile
.« tradsmission. To be effective, Notices must be delivered to
L ) o _the address sct forth on the signature page (1FB Service
AR .. Agreement Order Form) of this Agreement.

S. “Walver OF Breech Or Violation Not Deemed Continuing.

The waiver by either party of a breach or violation of aay

- -provision of this Agrecment shall not operate ss or be
c"qnst?_ued to be a waiver of any subsequent breach hercof.

Confidential - Rev (4/05)
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CENTREX TERMS & CONDITIONS

Bankruptcy. In the event of the bankruptcy or insolvency of
either party or if either party shall make any assignment for
the benefit of creditors or take advantage of any act or law for
relief of debtors, the other party to this Agreement shall have
the right to terminate this Agreement without further
obligation or liability on its part.

Business Relationship. This Agreement shall not create any
agency, employment, joint  venture, parmership,
representation, or fiduciary relationship between the parties.
Neither party shall have the authority to, nor shall any party
attempt to, create any obligation on behalf of the other party.

Binding Arbitration. The parties will attempt in good faith
1o resolve any controversy or claim arising out of or relating
to this Agreement promptly through discussions between
themselves at the operational level. In the event resolution
cannot be reached, such dispute shall be negotiated between
appointed counsel or senior executives of the parties who
have authority to settle the dispute. The disputing party shall
give the other party written notice of the dispute and if the
parties fail to resolve the dispute within thirty (30) days either
party may scck arbitration. All disputes arising out of or
relating to this Agreement shall be finally settled by binding
arbitration in Cincinnati, Ohio and shall be resolved under the
laws of the State of Ohio.

Legul Construction. In the event of any conflict between the
provisions of these Terms and Conditions and the applicable
Supplernent, or Exhibit, the conflict shall -be resolved by
reference to the following order of priority of interpretation:
a) Exhibit; b) Supplement; and ¢) Terms and Conditions.
Notwithstanding the foregoing no Exhibit requiring execution
shall be binding unless and until it has been duly executed.

Indemuity.

A. Each party shall indemnify, defend, release, and hold
harmlcss the other party, their affiliates, directors, officers,
employees, workers, and agents from and against any action,
claim, cost damage, demand, loss, penalty, or expense
including but not limited to attorneys' fees, expert witness
fees, and costs (collectively "Claims') imposed upon either
party by reason of damages to property or personal injuries,
including death, as a result of an intentional or negligent act
or omission on the pact of the -indemnifying party in
connection with the performance of this Agreement or other
activities relating to the Service, the property, or the facilitics
which are the subject of this Agreement. In the event a Claim
relates to the negligence of both parties, the relative burden of
the Claim shall be attributed equitably between the parties in
accordance with the principles of comparative ncgligence.

B. The term "property” as used i this section shall inciude
real, personal, tangibic, and intangible property, including but

not limited to, data, proprietary inft i

property, trademarks, copyrights, patentd, and kndwiédgeF BRANCH

C.  The term “personal injuries™ sha o include claims

of liable, slander, or invasion of privac-egls irect] y-arl V E D
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indirectly, out of the provision of Service pursuant to this
Agreement,

D. [n the event any action shall be brought against the
indemnified party, such party shall immediately notify the
indemnifying party in writing, and the indemnifying party,
ipon the request of the indemnified party, shall assume the
cost of the defensc thereof on behalf of the indemnified party
and its Affiliates and shall pay all expenses and satisfy all
- judgnients which may be incurred by or rendered against the

. mdemmt' ed party or its Affiliates in connection therewith,
v proyxdcd that the inderanified party shall not be liable for any

settlement of any such action effected without its written

-.-. consent
3, . .E._This Indemnification section shall survive termination of
© this Agreement, regardless of the reason for termination.

11 Au

g,l_lgmgg Use of Name. Without the other party's prior

.* writlen consent, neither party shall: (i) refer to itself as an

nuthcmzed representative of the other in promotional,
.advertising, or other materials; or (i) use the other party's
* ‘ogos, trade marks, service macks, carrier identification codes
(Cle) or any variations thercof in any of its pmmotzonal

: ndvemsmg, or other materials, or in any activity using or

.

displaying the other party's name or the Service(s) to be
-provided hereunder. Both parties agree to change or correct at

- their bwn expense any matcrial or activity the affected party

12

S

- determines to be inaccurate, mxs!eadtng, or otherwise
oﬁject;onsblc under this section. Customer is authorized to
use the following statements in its sales literature: (i)
"Customer utilizes the CBT network," (ii) "Customer utilizes
CBT's facilities;” (iii) "CBT provides only the nctwork
fhciliticﬂ;‘ and/or (iv) CBT is our network provider.”

. Assignment. Ncither party hereto may assign this Agreement

* wuhout the express written consent of the other party hereto,

whxch' consent shall not be unreasonably withheld.
*Notw.lﬂwtandmg the foregoing: (i) a security intcrest in this
Agteement may be granted by CBT to any lender to sccure
borwvzmgs by CBT or any of its Affiliates; (ii) either party
may assign all its rights and obligations hercunder to any
Afﬁlwe ‘and (iii) any subsidiary of CBT may assign any
-amounts due from Customer to CBT for billing purposes,

Lo Afﬁhats:. as used herein, is defined as any cntity controlled

by in contro! of, or under common contro] with the assigning

-, ‘party hereunder.
‘5' a

A

-13: No Personal Liability. Each action or claim of any party
: arfsmg under or relating to this Agreement shall be made only
Z'- against the other party as a corporation, and any liability

‘~'

- selating  thereto shall be enforceable only against the
corporate assets of such party.

_14 T g};nnlogg Upgrade. Ifat any time during the Term of this

~Agregment Custorner desires to migrate to 3 new
_ telecommunications service provided by CBT, that Customer
“and _CBT agree would meet Customer’'s needs more

e efﬁclcntly than the services hercunder, CBT will amend this
. Agreement to include such service upon request of Customer.
l .

15 nnﬁ&gntml Information. During the term: of this Agrecement
.} and fo.r two years thereafter, neither party shall disclose any

Xcrms “pr pricing contained in this Agreement or any

‘; confi dcntml information disclosed by the other party.

Confﬁ'icntml information shall remain the property of the
dtsc'Iosmg party and shall be labeled as either "Confidential”

. .. +or “Prgprietary”™.

. Confidential - Rev (4/05)
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16. Disclaimer Of Warranties. Unless otherwise provided,
CBT MAKES NO WARRANTY TO CUSTOMER OR ANY
OTHER PERSON OR ENTITY, WHETHER EXPRESS,
IMPLIED, OR STATUTORY, AS TO THE DESCRIPTION,
QUALITY, MERCHANTABILITY, COMPLETENESS, OR
FITNESS FOR ANY PURPOSE OF ANY SERVICE
PROVIDED HERBUNDER OR DESCRIBED HEREIN, OR
AS TO ANY OTHER MATTER, ALL OF WHICH
WARRANTIES BY CBT ARE HEREBY EXCLUDED
AND DISCLAIMED. For purposes of this Section, the term
"CBT" shall be deemed to include the parent Cincinnati Bell,
its affiliates, shareholders, directors, officers and employees,
and any person or entity assisting CBT in its performance
pursuant to this Agreement.

17. Limitation of Liability. CBT’s liability arising out the
prowsmn of: (i) the provision of Services; (ii) delays in the
restoration of Services; OR (iil) arising out of mistakes,
accidents, omissions, interruptions, erors or defects in
transmission, or delays caused by judicial or regulatory
authorities, shall be subject to the limitations set forth below
and in the applicable Tariff. IN NO EVENT SHALL CBT
BE LIABLE TO CUSTOMER, CUSTOMER'S OWN
CUSTOMERS, OR ANY OTHER THIRD PARTY WITH
RESPECT TO THE SUBJECT MATTER OF THIS
AGREEMENT UNDER ANY CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY, OR OTHER
THEORY FOR ANY TYPE OF INDIRECT,
CONSEQUENTIAL, TNCIDENTAL, RELIANCE,
ACTUAL, SPECIAL, OR PUNITIVE DAMAGES, OR FOR
ANY LOST PROFITS. LOST REVENUES, OR LOST
SAVINGS OF ANY KIND, ARISING OUT OF OR
RELATING TO THIS AGREEMENT WHETHER OR NOT
CBT OR CUSTOMER WAS ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES AND WHETHER OR
NOT SUCH DAMAGES WERE FORESEEABLE. IN NO
EVENT SHALL CBT BE LIABLE TO CUSTOMER FOR
ANY AMOUNT IN EXCESS OF THE AGGREGATE
AMOUNT CBT HAS PRIOR TO SUCH TIME
COLLECTED FROM CUSTOMER WITH RESPECT TO
SERVICES DELIVERED HEREUNDER.

18. Subject To Laws. This Agreement is subject to, and
Customer agrees to comply with, all applicable federal, state
and local laws, and regulations, rulings, and order of
governmental agencies, includiag but not limited to, the
Communications Act of 1934, the Telecommunications Act of
1996, the Rules and Rcgulations of the Federal
Communications Commission ("FCC”), state public utility or
service commissions (PSC), and tariffs. Customer further
agrees to obtain and maintain any and all required
certifications, permits, licenses, approvals, or authorizations
of the FCC andfor PSC and/or any governmental body,
including, but not limited to regulations applying to feature
group termination and Letter of Agencics ("LOAs).

19. FCC_Permits, Authorization And Filings, CBT shall take
all necessary and appropriate steps, as soon as possible, o

procure the necessary authorizations and approvals, if any,
from the FCC or any other federal or state agency required to
deliver the Services hereunder to Customer. In the event that

CBT cannot obtain all necessary fed¢ral, stateARIFEPCERANCH
authority to provide Services hereunder,|CBT shall promptl
give written notice thereof to Customer ﬁﬁ I V E D
constitute termination of this Agree: ul
liability or obligation of either party,
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20. Force Maleure. CBT shall not be liable for any failure of
perforfnance hereunder due to causes beyond its rcasonable
control including, but not limited to: acts of God, fire,

* . explosion, vandalism, cable cut, flood, storm, or other similar
. icatastrophe; any law, order, regulation, direction, action or
" request of the United States government or of any other
. > . govemment, including state and local governments having
“- jurisdiction over either of the parties, or of any department,
agency, commission, court, bureau, corporation or other
instrumentality of any one or more of said governments, or of
. _' any’-civi! or military authority; national emcrgencies;
insurrections; riots; wars; or strikes, lock outs, or work

- stoppages.
21: Sx_sjém Maintenance. [n the cvent CBT detcrmines that it is
. nedessary to interrupt Services or that there is a potential for
. *.Services to be interrupted for the performance of system
O - mpaintenance, CBT will use good faith efforts to notify
) - +" Custoraer prior to the performance of such maintenaace and
will _schedule such maintenance during non-peak hours

" .- (midnight to 6:00 am. local time). In no event shall
jnterniption for system maintenance constitute a failure of

«* perfdrtnance by CBT.

22 t:)piigg' tions Several And Not Joint. Each party shall be

-+ resporisible only for jits own performance under the
LY ;~'_Agré'em'em (including any attachments cxhibits, schedules or
" . addchda) and not for that of any other party.

- 23. .Amendments / Riders. This Agreement may only be

e *‘modificd or supplemented by an instrument in writing

! . . exccuted by each party.

24, Survival. The covenants and agreements of Customer
contaited in this Agreement with respect to payment of
amounts due, confidentiality, liability, and indemnification

. shall'survive any termination of this Agreement. The rights
" and obligations under this Agreement shall survive any
- merger or sale of either party and shall be binding upon the

. successors and permitted assigns of each party.

w»

A}

25. Confidentia) Account [nformation. Under federal law,
" Customer has a right, and CBT a duty, to protect the
... gonfidentiality of  information regarding  the
. "l-telecommunications services Customer buys [rom CBT,
_* ‘including the amount, type, and destination of Customer's
*, .service usage hereunder; the way CBT provides services 1o
. “Customer; and Customer's calling and billing records.
Lt 'Toge't'h_er, this confidential information is described as
- CusYoger Propriety Network Information (CPNI). Customer
.. ~hereby: consents to CBT sharing its CPNI with affiliates,
- . ".subsi'di:arics and any other current or future direct or indirect
. .subsidiaries of the Cincinnati Bel] parent company as well as
Cr " “agents -and authorized sales representatives thereof, to
. devclop or bring new products or services to Customer's
- rattention.  This comsemt survives the termination of
“Customer’s service and is valid until Customer affirmatively

» revgkes or limits such consent.

e

Confidential - Rev (4/05)
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26. Events Of Default. A “Defauit™ shall occur if (a) Customer
fails to make payment as required under this Agreement and
such failure remains uncorrected for five (5) calendar days
afler written notice from Supplicr; or (b) cither party fails to
perform or observe any material term or obligation (other than
making payment) contained in this Agreement, and any such
failure remains uncomrected for thirty (30) calendar days after
written notice from the non-defaulting party informing the
defaulting party of such failure. If Customer uses the Services
for any unlawful purpose or in any unlawful manner, CBT
shall have the right to immediately suspend and/or terminate
any or all Services hereunder without notice to Customer.

A. In the event of a Customer Default for any reason,
unless otherwise noted herein, CBT may: (i) suspend Services
to Customer; (ii) cease accepting or processing orders for
Services; (iii) withhold delivery of Call Detail Records (if
applicable); andfor (iv) terminate this Agrecmenl. If a
Customer Default results in service termination, without cause,
prior to the expiration of the term, the Customer will pay to
CBT a termination charge equal to all remaining amounts due
or to become due, including but not litnited to all monthly
charges for which Customer would have been responsible if the
Customer had not terminated prior to the end of the applicable
12, 24, 36 or 60-month term payment plan. Customer agrees to
pay CBT's reasonable expenses (including attorney and
collection fees) incurred in enforcing CBT’s rights in the
event of a Customer default

B If nonrecurring charges associated with the installation
of a Service are waived and the service is then terminated
prior to completion of the 12-month minimum service period
or the VTPP contract period, the customer will become liable
for payment of the waived charges.

C. In the event of a CBT Default, Customer may terminate
this Agreement without penalty. Custorner will, however,
remain liable for all charges incurred for Services provided
prior to Customer's termination of this Agreement.

Commission approval of the termination liability for this
Service, as described above, is not intended to indicate that
the Commission has approved or sanctioned any terms or
provisions contained therein. Signatories to such contracis
shall be free to pursue whatever legal remedies they may have
should a dispute arise. O

\\ ZAg-0b
Customer inftialsy Date
NI

TARIFF BRANCH

PUBLIC SERVICE
COMMISSION
OF KENTUCKY

RECEIVED

Page 4 of 4 Centrex $ervice Ag@&%006




@ Cincinnat1 Bell”

h®4 $ N for Business Service Agreement
Customer Name CINCINNATI BELL TELEPHONE Contract No.
Kemper Brothers COMPANY LLC (‘CBT) 23770
Address Address Sales Rep Name Telephone No.
5365 US Hwy 42 West 201 East Fourth Street, P.O. Box 2301 | Ryan Engstrom 513-565-1275
City State Zip Code | Cily State Zip Code Sales Rep Code
Ghent KY 41045 Cincinnati OH 45201 CBT1759
Primary Contact Telephone No. | Customer E-Mail Address Customer BTN
859-567-8600
Term: D 12 Months | 24 Months X 36 Months 60 Months
Service Description usoc/ Term Quantity Unit Monthly Installation /
| PEC (Months) Price Price One-Time Charge
Flat Business (1FB) Access Line TAF05 36 1 $175.00 | $175.00 $0.00
(5 lines)
Other Services:
¢ _Intemet Service: Small Office WZEN7 36 1 $80.00 | $80.00 $0.00
CBAD Anytime Plan: Switched 36 1 $5000 | $5000,] —~  $0.00
$50.00 Commitment ;D¥ 9&2 v
($0.034/min). L VO
o Web Hosting: Standard 36 1 $3500 | _$35700 $0.00
Secondary Service Location Name Subtofaf/ W $0.00
Street Address Subtotal From Attached / Additional }]}/ Cad
Pages
City State  Zip Code e
Grand Total $340.00 $0.00
Remarks: e The term “CBT" shall be deemed16 be Cincinnati Bell Telephone
s The pricing above shall remain in effective Company LLC on behalf of its’ affiliates and subsidiaries.
for the life of the contract (36 months). « All prices and rates herein are exclusive of any surcharges, taxes,
additional features and one-fime charges unless otherwise noted.
o This Agreement shall become effective on the latter of the
provisioning or activation date ("Effective Date™).
« The components of the 1FB Total Access Service are not o be
split among multiple Customers or locations.
e Installation / One-Time Charge does not cover premise technician
work outside of the normal business hours of 8 a.m. fo 5 p.m.
o Facsimile signatures to this Agreement and any additional
documents incorporated herein shall be deemed to be binding
upon the parties.

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE
TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS
ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER'S SIGNATURE
ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT
REPORTING AGENCY OR SOURCE.

Kemper Brothers ("Customer™)

Cincinnati Bell Telephone Company LLC

Printed Name:

Signature: Q ﬁﬂ 1.3 fﬁ_m_.\
___M

Signature:

o

Printed Name: (’/f L/

te: OFQCL. DG Te: Sle A/
v TARIFF BRANCH
pate: _-Wo-O p Date: 5/(7/zu’ —_—
, RECEIVED
6/2/2006
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@ Cincinnati Bell”

GENERAL TERMS & CONDITIONS

1. JYerm. Unless otherwise renewed or teminated in accordance with the provisions herein, the Term of this Agreement
shall become effective on the latter of the provisioning or in-service date ("Effective Date”) and shall continue as
stated on the signature/pricing page ("Term”). After expiration of the initial Term, (i) the 1FB Access Line portion of
this Agreement and Dedicated Fuse Optional feature, if applicable, shall automatically renew at the current contract
rate for twelve (12) month periods unless either parly terminates this Agreement by providing thirty (30) days advance
written and/or verbal notice of termination fo the other party prior to the expiration of the then-current term and (ji) the
optional features portion shall automafically change fo month-to-month at the then cument monthly rates.
Notwithstanding the foregoing, CBT reserves the right to adjust the 1FB Total Access rates at any time after the
expiration of the initial term upon sixty (60) days prior written notice to Customer, during which time Customer shall
have the right to terminate the Agreement, without incuming termination charges, if Customer does not agree to
stated rate adjustment. In the event Customer does not provide written and/or verbal notice of termination during the
sixty (60) days period, Customer shall be deemed to accept the rate adjustment.

2. Payment Terms, Invoices for Services are due and payable in U.S. dollars within thirty (30) days of invoice date
(Invoice Due Date”). Payments not received within thirty (30) days of invoice date are considered past due. In
addition to CBT undertaking any of the actions set forth in this Agreement, if any invoice is not paid when due, CBT
may: (i) apply a late charge equal to 2% (or the maximum legal rate, if less) of the unpaid balance per month and/for
(ii) take any action in connection with any other right or remedy CBT may have under this Agreement in law or in
equity. Customer shall be in default if Customer fails to make payment as required and such failure remains uncured
for five (5) calendar days after the Invoice Due Date. if Customer in good faith disputes any portion of any CBT
invoice, Customer shall submit to CBT by the Invoice Due Date, full payment of the undisputed portion of any CBT
invoice and written documentation identifying and substantiating the disputed amount. If Customer does not report a
dispute within sixty (60) days following the date on the applicable invoice, Customer shall have waived its right to
dispute that invoice. CBT and Customer agree to use their respective best efforts 1o resolve any dispute within thirty
(30) days after CBT receives written notice of the dispute from Customer. Any disputed amounts resolved in favor of
Customer shall be credited to Customer's account on the next invoice following resolution of the dispute. Any
disputed amounts determined to be payable to CBT shall be due within (10) days of resolution of the dispute.

3 Govemning Law. This Agreement shall be construed and enforced in accordance with, and the validity and
performance hereof, shall be govemed by the laws of the State of Ohio without regard to its principles of choice of
law. Any legal action between the parties arising under this Agreement must be filed within two (2) years after the
cause of the action arises.

4. Waiver Of Breach Or Violation Not Deemed Continuing. The waiver by either party of a breach or violation of any
provision of this Agreement shall not operate as or be construed o be a waiver of any subsequent breach hereof.

5. Notices. All notices and other communications hereunder shall be in writing and shall be deemed to have been duly
given as of the date of delivery or confirmed facsimile transmission. To be effective, Notices must be delivered to the
address set forth on the signature page of this Agreement.

6. Additional Assurances. If at any time during the term of this Agreement there is a material and adverse change in
Customer’s financial condition, business prospects, or payment history, which shall be determined by CBT in its sole
and absolute discretion, then CBT may demand that Customer deposit with CBT a securily deposit or increase the
amount of deposit (the "Security Deposit’), as the case may be, pursuant to CBT's standard terms and conditions, as
security for the full and faithful performance of Customer of the terms, conditions, and covenants of this Agreement;
provided, however, that in no event shall the amount of the Security Deposit ever exceed two (2) months' estimated
or actual Usage Charges and other amounts payable by Customer to CBT hereunder.

7. Bankruptcy. In the event of the bankruptcy or insolvency of either party or if either party shall make any assignment
for the benefit of creditors or take advantage of any act or law for relief of debtors, the other party to this Agreement
shall have the right to terminate this Agreement without further obligation or liability on its part.

8. Business Relationship. This Agreement shall not create any agency, employment, joint venture, partnership,
representation, or fiduciary relationship between the parties. Neither party shall have the authority to, nor shall any
party attempt to, create any obligation on behalf of the other party.

9. Indemnity.

A. Each party shall indemnify, defend, release, and hold harmless the other party, their affiliates, directors, officers,
employees, workers, and agents from and against any action, claim, cost damage, demand, loss, penalty, or expense
including but not limited to attomeys' fees, expert witness fees, and costs (collectively “Claims’) imposed upon either
party by reason of damages to property or personal injuries, including death, as a result of an intentional or negligent

act or omission on the part of the indemnifying party in connection with the performance of this Ag or, F‘FBRANCH
activities relating to the Service, the property, or the facilities which are the subject of this Agreement] In the event

Claim relates to the negligence of both parties, the relative burden of the Claim shall be attributed eq E@ElVED
the parties in accordance with the principles of comparative negligence.
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B. The term "property” as used in this section shall include real, personal, tangible, and intangible property, including
but not limited to, data, proprietary information, intellectual property, trademarks, copyrights, patents, and knowledge.

C. The term “personal injuries” shall also include claims of libel, slander, or invasion of privacy, arising, directly or
indirectly, out of the provision of Service pursuant to this Agreement.

D. In the event any action shall be brought against the indemnified party, such party shall immediately notify the
indemnifying party in writing, and the indemnifying party, upon the request of the indemnified party, shall assume the
cost of the defense thereof on behalf of the indemnified party and its Affiliates and shall pay all expenses and satisfy
all judgments which may be incurred by or rendered against the indemnified party or its Affiliates in connection
therewith, provided that the indemnified party shall not be liable for any settlement of any such action effected without
its written consent.

E. This Indemnification section shall survive termination of this Agreement, regardless of the reason for termination.

10. Authorized Use of Name. Without the other party's prior written consent, neither party shall: (i) refer to itself as an
authorized representative of the other in promotional, advertising, or other materials; or (ii) use the other party’s logos,
trade marks, service marks, carrier identification codes (CICs), or any variations thereof in any of its promotional,
advertising, or other materials, or in any activity using or displaying the other party's name or the Service(s) to be
provided hereunder. Both parties agree to change or correct at their own expense any material or activity the affected
party determines to be inaccurate, misleading, or otherwise objectionable under this section. Customer is authorized
to use the following statements in its sales literature: (i) "Customer utilizes the CBT network," (ii) "Customer utilizes
CBT's facilities;" (jii) "CBT provides only the network facilities;’ and/or (iv) CBT is our network provider.”

11. Asslgnment. Neither party hereto may assign this Agreement without the express written consent of the other party
hereto, which consent shall not be unreasonably withheld. Notwithstanding the foregoing: (i) a security interest in this
Agreement may be granted by CBT to any lender to secure borrowings by CBT or any of its Affiliates; (i) either party
may assign all its rights and obligations hereunder to any Affiliate; and (jii) any subsidiary of CBT may assign any
amounts due from Customer to CBT for billing purposes. Affiliate, as used herein, is defined as any entity controlied
by, in control of, or under common control with the assigning party hereunder.

12. Binding Arbitration. The parties will attempt in good faith to resoive any controversy or claim arising out of or
relating to this Agreement promptly through discussions between themselves at the operational level. In the event
resolution cannot be reached, such dispute shall be negotiated between appointed counsel or senior executives of
the parties who have authority to settle the dispute. The disputing party shall give the other party written notice of the
dispute and if the parties fail to resolve the dispute within thirty (30) days either party may seek arbitration. All
disputes arising out of or relating to this Agreement shall be finally settled by binding arbitration in Cincinnati, Ohio
and shall be resolved under the laws of the State of Ohio.

13. Legal 3 n. In the event of any conflict between the provisions of these Terms and Conditions and the
applicable Supplements, the conflict shall be resolved by reference to the following order of priority of interpretation:
a) Suppiement(s) Terms & Conditions and b) General Terms and Conditions.

14. No Personal Liability. Each action or claim of any party arising under or relating to this Agreement shall be made
only against the other party as a corporation, and any fliability relating thereto shall be enforceable only against the
corporate assets of such party.

15. Disclaimer Of Warranties. Unless otherwise provided, CBT MAKES NO WARRANTY TO CUSTOMER OR ANY
OTHER PERSON OR ENTITY, WHETHER EXPRESS, IMPLIED, OR STATUTORY, AS TO THE DESCRIPTION,
QUALITY, MERCHANTABILITY, COMPLETENESS, OR FITNESS FOR ANY PURPOSE OF ANY SERVICE
PROVIDED HEREUNDER OR DESCRIBED HEREIN, OR AS TO ANY OTHER MATTER, ALL OF WHICH
WARRANT1ES BY CBT ARE HEREBY EXCLUDED AND DISCLAIMED. For purposes of this Section, the term
"CBT" shall be deemed to include CBT, its affiliates, shareholders, directors, officers and employees, and any person
or entity assisting CBT in its performance pursuant to this Agreement.

16. Limitation of Liability. CBT's liability arising out the provision of: (i) the provision of Services; (ii) delays in the
restoration of Services; or (jii) arising out of mistakes, accidents, omissions, interruptions, errors or defects in
transmission, or delays caused by judicial or regulatory authorities, shall be subject to the limitations set forth below
and in the applicable Tariff. IN NO EVENT SHALL CBT BE LIABLE TO CUSTOMER, CUSTOMER'S OWN
CUSTOMERS, OR ANY OTHER THIRD PARTY WITH RESPECT TO THE SUBJECT MATTER OF THIS
AGREEMENT UNDER ANY CONTRACT, WARRANTY, NEGLIGENCE, STRICT LIABILITY, OR OTHER THEORY
FOR ANY TYPE OF INDIRECT, CONSEQUENTIAL, INCIDENTAL, RELIANCE, ACTUAL., SPECIAL, OR PUNITIVE
DAMAGES, OR FOR ANY LOST PROFITS. LOST REVENUES, OR LOST SAVINGS OF ANY KIND, ARISING OUT
OF OR RELATING TO THIS AGREEMENT WHETHER OR NOT CBT OR CUSTOMER WAS ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES AND WHETHER OR NOT SUCH DAMAGES WERE FORESEEABLE. IN NO
EVENT SHALL CBT BE LIABLE TO CUSTOMER FOR ANY AMOUNT IN EXCESS OF THE AGGREGATE
AMOUNT CBT HAS PRIOR TO SUCH TIME COLLECTED FROM CUSTOMER WITH RESPECT TO SERVICES
DELIVERED HEREUNDER.

17. System Maintenance. in the event CBT determines that it is necessary to interrupt Services or that there is a

notify Customer prior to the performance of such maintenance and will schedule such maintenance dyring nofip@ak- BRANCH

hours (midnight to 6:00 am. local time). In no event shall interruption for system maintenance constit ﬁ gutffE IV E D

performance by CBT.
6/2/2006
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18. Subject To Laws. This Agreement is subject to, and Customer agrees to comply with, all applicable federal, state
and local laws, and regulations, rulings, and orders of govemmental agencies, including but not limited to, the
Communications Act of 1934, the Telecommunications Act of 1996, the Rules and Regulations of the Federal
Communications Commission ("FCC"), state public utility or service commissions (PSC), and tariffs. Customer further
agrees fo obtain and maintain any and all required certifications, permits, licenses, approvals, or authorizations of the
FCC and/or PSC and/or any govemmental body, inciuding, but not limited to regulations applying to feature group
termination and Letter of Agencies ("LOAs).

19. Confidential information. During the term of this Agreement and for two years thereafter, neither party shall disclose
any terms or pricing contained in this Agreement or any confidential information disclosed by the other party.
Confidential information shall remain the property of the disclosing party and shall be labeled as either "Confidential”
or “Proprietary”. Under federal law, Customer has a right, and Cincinnati Bell has a duty, to protect the confidentiality
of information regarding the telecommunications services Customer buys from Cincinnati Bell, including the amount,
type, and destination of Customer's service usage; the way Cincinnati Bell provides services to Customer; and
Customer's calling and billing records. Together, this confidential information is described as Customer Propriety
Network Information (CPNI). Customer hereby consents to Cincinnati Bell sharing its CPNI with Cincinnati Beli
affiliates, subsidiaries and any other cument or future direct or indirect subsidiaries of the Cincinnati Bell parent
company as well as Cincinnati Bell agents and authorized sales representatives, to develop or bring to new products
or services to Customer's attention. This consent survives the termination of Customer’s service and is valid until
Customer affirmatively revokes or limits such consent.

20. ECC Permits, Authorization And Fllings. CBT shall take all necessary and appropriate steps, as soon as possible,
to procure the necessary authorizations and approvals, if any, from the FCC or any other federal or state agency
required to deliver the Services hereunder to Customer. In the event that CBT cannot obtain all necessary federal,
state, or local authority to provide Services hereunder, CBT shall promptly give written notice thereof to Customer
and such notice shall constitute termination of this Agreement without further liability or obligation of either party.

21. Force Majeure. CBT shall not be liable for any failure of performance hereunder due to causes beyond its
reasonable control including, but not limited to: acts of God, fire, explosion, vandalism, cable cut, ficod, storm, or
other similar catastrophe; any law, order, regulation, direction, action or request of the United States government or of
any other government, including state and focal govemments having jurisdiction over either of the parties, or of any
department, agency, commission, court, bureau, corporation or other instrumentality of any one or more of said
governments, or of any civil or military authority; national emergencies; insurrections; riots; wars; or strikes, lock outs,
or work stoppages.

22. Survival, The covenants and agreements of Customer contained in this Agreement with respect to payment of
amounts due, confidentiality, liability, and indemnification shall survive any termination of this Agreement. The rights
and obligations under this Agreement shall survive any merger or sale of either party and shall be binding upon the
successors and permitted assigns of each party.

23. Business Downturn. CBT will modify this Agreement in the event Customer can establish to CBT's reasonable
satisfaction that: (a) a business downtum has occurred and reduced the size or scope of Customer’s operations and
reduced the volume of Services required by Customer, notwithstanding Customer's commercially reasonable best
efforts to avoid such; or (b) if some other event of business consalidation, divestiture or other similar business change
results in reduced need for Services not caused, in whole or in part, by Customer’s acquisition of equivalent services
from other telecommunications service providers. To exercise its rights under this Section, Customer must: (i) give
CBT immediate written notice of the conditions which Customer believes give rise to the application of this Section;
(i) provide copies of documentation and data demonstrating the resulting decrease in usage of Services hereunder;
and (iii) in the case of a Business Divestiture, promptly provide to CBT in writing, documentation satisfactory to CBT
which establishes that a Business Divestiture has occurred. If Customer can establish a business downtumn pursuant
fo this Section, then Customer may terminate those effected service lines without incurring termination penalties;
however, Customer will be liable for payment of any waived one-time Service charges.

24. Events Of Default. A “Default” shall occur if (a) Customer fails o make payment as required under this Agreement
and such failure remains uncorrected for five (5) calendar days after written notice from CBT; or (b) either party fails
fo perform or observe any material term or obligation (other than making payment) contained in this Agreement, and
any such failure remains uncorrected for thirty (30) calendar days after written notice from the non-defauiting party
informing the defaulting party of such failure. If Customer uses the Services for any unlawful purpose or in any
unlawful manner, CBT shall have the right to immediately suspend and/or terminate any or all Services hereunder
without notice to Customer.

TARIFF BRANCH
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s In the event of a Customer Default for any reason, CBT may: (i) suspend Services to Customer; (i) cease
accepting or processing orders for Services; (jii) withhold delivery of Call Detail Records (if applicable); and/or (iv)
terminate this Agreement. If this Agreement is terminated due to a Customer Default, Customer shall pay the
following early termination penalty(s):

a) 1FB Total Access - termination charge equal to all remaining amounts due or to become due.

If applicable:

b) CBAD “Long Distance” — See attached Supplement.

c) Intermnet — See attached Supplement.

Customer agrees to pay CBT's reasonable expenses (including attomey and collection fees) incurred in enforcing
CBT's rights in the event of a Customer default

+ In the event of a CBT Default, Customer may terminate this Agreement without penalty. Customer will, however,
remain liable for all charges incurred for Services provided prior to Customer's termination of this Agreement.

25. Upgrade. If a Customer, who is currently under a term payment plan, wishes to upgrade to a larger bundle, they may
do so without incurring termination charges or non-recurmring charges. The Customer will be required to choose a
term payment plan that is equal to or greater than their current term payment plan.

26. QObligations Several And Not Joint. Each party shall be responsible only for its own performance under the
Agreement (including any supplements, attachments, exhibits, schedules or addenda) and not for that of any other
party.

27. Amendments / Riders. This Agreement may only be modified or supplemented by an instrument in writing executed
by each party.

TARIFF BRANCH
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CBAD - LONG DISTANCE SUPPLEMENT Cqus Date

Oolle-Or
1. No Resale. Services provided hereunder are for Customer's own use and shall not be resold or provided to third
parties for profit.
2. Automatic Dialer Devices. Customer acknowledges and agrees that use of autodialers, predictive dialers or

other devices that generate automated outbound calls in conjunction with products and services provided under this
Agreement is strictly prohibited. Cincinnati Bell Any Distance Inc. (“CBAD"), an affiliate of CBT, may in its sole discretion,
suspend service for issued pertaining to network congestion due to Customer's use of these devices, revise the pricing
herein, or immediately terminate service under this Agreement immediately.

3. Maintenance Charges And Ancillary Fees. CBAD shall maintain its network; however, if Customer requests
CBAD to send maintenance personnel to perform troubleshooting, who determines that the maintenance required was
caused by Customer or Customer’s equipment, additional reasonable charges will apply.

4, Rate Adjustment. if Customer's voice traffic disproportionately terminates to and/or originates in high cost
areas, CBAD will provide Customer notice and thirty (30) days to correct its voice traffic. CBAD reserves the right to
adjust Customer’s rates during this thirty-day period. If Customer does not comply with CBAD's notice and elects not to
continue to receive services with the rate adjustment, Customer may terminate this Agreement upon thirty (30) days
written notice to CBAD, provided that Customer shall remain liable for all usage charges incurred prior to such termination
as well as all termination charges as set forth in Section 10.

5. Interstate/Intrastate Switched Voice Usage. in consideration for Customer's Service Term Commitment on the
signature page, CBAD will provide the Customer interstate/intrastate switched outbound and inbound voice service. The
interstate/Intrastate switched voice charge applies to Customer’s interstate/Intrastate long distance service originating and
terminating in the continental United States.

6. International Voice Usage Rates. CBAD's international voice service usage rates, which vary by country, are
subject to change upon thirty (30) days written notice. To view the intemational voice service usage rates, please visit
CincinnatiBell.com or the specified web address as follows:

' http:/Avww .cincinnatibell.com/business/longdistance/intemational/?id=universal3

7. thﬂmﬁ_&gﬁmﬂm Non-calling card interstate and intrastate outbound and inbound calls are billed
in thirty (30) second increments with six (6) second additional Increments thereafter. International outbound with the
exception of Mexico will be billed in thirty (30) second increments with six (6) second additional increments thereafter.
Calls to Mexico will be billed in sixty (60) second increments with sixty (60) second additional increments thereafter. All
calls are rounded up to the nearest cent. Customer can view billing call detail records at https://care.anydistance.com.

8. Calling Card Rates. The domestic calling card rate is $0.23 per minute with a $0.69 surcharge per call. In
addition to the per minute rate and standard surcharge, calling card calls placed from coin telephones will incur an
additional $0.60 surcharge per call. Calling card calls are billed in full minute increments. Surcharges are subject to
change upon thirty (30) days written notice.

9. Scope. CBAD (j) shall use reasonable commercial efforts to commence provisioning of services to Customer on
or before the Service Activation Date, which is scheduled to be the first date of order activation; and (ii) is authorized to
act as Customer's agent in placing orders with other carriers in order to provide telecommunications services, if
requested. Usage charges shall be based on (i) the rates for services set forth on the signature page and herein, as
applicable; and (ii) actual usage of CBAD's network from establishment of a connection between the calling telephone and
the called telephone to termination, as determined in CBAD's sole discretion

10. Jormination Charges. Either party may terminate this Agreement or disconnect, in whole or in part, any
services hereunder at any time and without cause upon thity (30) days prior written notice to the other party.
Notwithstanding the foregoing, if Customer terminates any service prior to the end of a Service Term, Customer shall
reimburse CBAD for all costs of the implementation of such service(s). If Customer terminates any service prior to end of
its term after service is activated, Customer shall pay the following fees if applicable: (i) all unpaid charges for service
previously rendered; (b) seventy-five percent {75%) of the CBAD Long Distance service plan monthly recurring charges,
stated on the signature page, multiplied by the number of months remaining in the term; (c) one hundred percent (100%)
of Customer’s local access fees multiplied by the number of months remaining in the term; and (d) a pro-rata payback of
all fees/charges previously waived by CBAD. The termination charges stated herein are liquidated damages and not a
penalty.

TARIFF BRANCH
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CBT — INTERNET SUPPLEMENT Cuswmjz Initials Da;?] d,

7
1. Definitions.
1.1 intemnet - Defined as a Network of Global Computers as defined in 1986 running on Transmission Control
Protocol (TCP), on top of Internet Protocol Version Four (IPv4).
12 ZoomTown - the Cincinnati Bell Telephone Company LLC (“CBT") brand name for ADSL (Asymmetric Digital
Subscriber Line).

13 Business Class DSL - uses ADSL, a technology that enables users to obtain high-speed access to the Internet
over existing copper phone lines, without purchasing an additional line.

14 Standard ADSL. Service —~ speed of 3 Mbps/768Kbps. It includes FUSE as the ISP and 4 dynamic IP addresses.
1.5 Small Office ADSL Service — speed of 1.5 Mbps/768Kbps and 3Mbps/768Kbps. It includes FUSE as the ISP
and 1 static IP address.

16 nterprise ADSL Service — speed of 1.5 Mbps/768Kbps and 3Mbps/768Kbps. it includes FUSE as the ISP and
5 static IP address.

1.7 FUSE Dedicated Internet Access - Defined as the engineering, configuration, installation, maintenance and

repair services provided by CBT to Customer necessary to interconnect Customer's network to the FUSE Dedicated
Internet Access network for passage to the Internet for data transmission.

1.8 Demarcation Point - Defined as the point of physical separation of CBT's network, and associated
responsibilities, from Customer's network and associated responsibilities. The location of the Demarcation Point shall be
the physical interface for FUSE Dedicated Internet Access service presented by CBT to Customer.

2, Provision Of FUSE Dedicated Internet Access.

21 CBT will provide FUSE Dedicated Internet Access service as specified on the Pricing Agreement sheet. Other
“optional” features relating to FUSE Dedicated Intemet Access are also available to Customer if requested and agreed
upon by both parties.

22 Subject to Section 3, below, CBT's provision of FUSE Dedicated Internet Access will include the maintenance
and repair required to maintain the FUSE Dedicated Internet Access service in proper working order on CBT's side of the
Demarcation Point.

23 FUSE Dedicated Intemet Access will be available twenty-four (24) hours per day, seven (7) days per week,
except as required to update, enhance, maintain and/or repair FUSE Dedicated Intemet Access. CBT reserves the right
to perform these tasks, as needed, during the off-peak hours, normally on Sundays from 12:00 a.m. to 6:00 a.m.
Downtime due to scheduled maintenance is not subject to the Repair and Response policies in Section 3. If maintenance
affects Customer, CBT will use reasonable efforts to notify Customer in advance.

24 If a major outage to CBT's network occurs, including FUSE Dedicated Internet Access, CBT will use its' best
efforts to restore FUSE Dedicated Intemet Access service as soon as reasonably possible, subject to any federal or state
laws or regulations that may specify priority for restoration of telephone service, including without limitation, the National
Security Emergency Preparedness Telecommunications Service Priority System.

25 CBT will fumish Customer with a telephone number that Customer will use to report any trouble with FUSE
Dedicated Internet Access (1-800-FUSENET (387-3638), Option 4).

26 CBT will fumish Customer with Internet Protocol (IP) addresses within five (5) business days of receipt of
executed Agreement.

27 Unless otherwise agreed in writing, CBT will provide FUSE Dedicated Internet Access service for TCP/IP based
communication protocols for transmission across the Internet only.

28 The electrical signals of FUSE Dedicated Intemet Access will operate in compliance with the following American
National Standard Institute ("ANSI") or IEEE standards for Ethemet LANSs operating at a Native Mode of 10/100 Mbps,
IEEE Standard 802.3 (Carrier Sense Multiple Access with Collision Detection (CSMA/CD) Access Method and Physicat
Layer Specifications).

3. Repair - Response Time.

3.1 CBT guarantees the availability of Customer’s network through the FUSE Dedicated Internet Access network
and to the Intemet 99.9% of the time. This availability will be determined by verification that Customer's network is
“reachable” 99.9% of the times checked from the furthest point in CBT’s FUSE Dedicated Intemet Access network. For
each 1% below the 99.9% stated availability, CBT will credit customer $100.00. This guarantee only applies to FUSE
Dedicated Internet Access. The physical transport is not included.

32 CBT will use its best efforts to repair any inoperable FUSE Dedicated internet Access port within four (4) hours
(residential-based dedicated Integrated Services Digital Network [ISDN] excluded) after Customer has notified BT that
such port is inoperable or it has come to the attention of CBT that Customer's port is Inoperable. [f such port remains
inoperable for more than eight (8) hours after Customer has notified CBT that such port is inoperable, CBT will credit
Customer’s account for an amount equal to one-thirtieth (1/30) of the applicable monthly charge for such port. The same
credit will apply for each additional eight (8) hour period that the port remains inoperable.

33 The total amount of ali credits for any one inoperable port will not exceed the monthly port charge for such
inoperable port. The credit referred to herein shall be CBT's entire liability and Customer's exclusive remedy for any

damages resulting from such inoperable port. The above-mentioned Repair and Response policies do nof apply J\@¥-F BRANCH
CBT facility outages (ISDN, T1, Frame Relay Network, LAN Advantage, Integrated Advantage). R E C E I V E D
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4. Customer’s Obligations.

41 Customer acknowledges billing for FUSE Dedicated Intemet Access — Totai Access will commence when CBT's
transport facility is provisioned and facility channels are turned up for local service.
4.2 Customer will fumish, at its expense, such space, electrical power and environmental conditioning at Customer's

premises as CBT may reasonably require in connection with performing its obligations hereunder. Customer will permit
CBT reasonable access to Customers premises, in accordance with Customers normal security procedures, in
connection with providing service hereunder.

4.3 Customer will provide, install and maintain, at its expense, all equipment and facilities necessary for LAN
interconnection on the Customer's side of the Demarcation Point. Customer shall be responsible for insuring that the
operating characteristics of such equipment and facilities are compatible with CBT's FUSE Dedicated Internet Access and
conform to the Technical Reference Specifications furnished by CBT to Customer in connection with this Agreement.

44 Customer will cause its electrical signals at the Demarcation Point to conform to the applicable ANSI or IEEE
standards set forth in Section 2.8, above. Customer shall fumish any additional equipment or facilities necessary to
comply with such standards at their expense.

45 Without the prior written consent of CBT, Customer will not access, or attempt to access, any equipment or
facilities furnished by CBT in connection with this Agreement. Customer agrees to use Intemet access only for lawful
purposes. Any content that CBT in its sole discretion considers being obscene, lewd, lascivious, filthy, excessively violent,
harassing, harmful, offensive or otherwise objectionable shall entitte CBT to immediately terminate service without notice.
Similarly, conduct by Customer that in CBT's sole discretion restricts or inhibits any other Intemet Service Provider,
subscriber, person or entity from using or enjoying FUSE or another service will not be permitted and shall entitle CBT to
immediately terminate service without notice. Examples of such conduct include, but are not limited to, sending of
Unsolicited Commercial Emait (UCE), Unsolicited Bulk Email (UBE) or “SPAM”, Commercial advertisements in USENET
News groups not intended for that purpose, attempts to access remote computing systems without permission, port
scanning and any attempts to subvert any network security measures of FUSE or any other network. Customer will
indemnify and hold harmiess CBT, its officers, directors, employees and agents, from and against any loss or expense, of
whatever nature, arising out of any unauthorized access to any equipment or facilities fumished by CBT in connection with
this Agreement.

4.6 Prior to requesting repair service from CBT, Customer will use its best efforts, including but not limited to
performing reasonable diagnostic tests, to verify whether any trouble with the FUSE Dedicated Intemet Access service is
a result of the Customer's equipment or facilities. Customer shall be responsible for any such trouble resulting from the
Customer’s equipment or facilites. Customer will cooperate with any joint testing of FUSE Dedicated Intemet Access
reasonably requested by CBT.

5. Procedures Regarding Third Party Complaints. if CBT receives a complaint that any content provided by
Customer through the use of FUSE, or provided by any party using Customer’s account as permitted by this contract,
infringes any copyright, trademark, service mark, or other intellectual property right of any third party; or constitutes fraud,
false advertising, or misrepresentation; or constitutes libel, slander, or invasion of the right of privacy or publicity of any
third party; or otherwise violates the terms of this contract; CBT reserves the right to take appropriate action including,
without limitation, (i) taking down the offending material in compliance with the Digital Millennium Copyright Act, 17 U.S.C.
§ 512, (i) removing or disabling Customer's access to the FUSE service, and/or (jii) terminating Customer's Subscription,
with or without prior notice to Customer.

6. Title To Equipment And Facilities. All equipment and facilities used by CBT in providing FUSE Dedicated
Intemet Access hereunder will remain the sole property of CBT, whether or not attached to or embedded in really, unless
otherwise agreed to in writing by the parties with respect to specific equipment.

7. Computer / Equipment Requirements.

71 In order to receive ADSL, Customer must have minimum computer requirements. Current information can be
found on cincinnatibell.com website or through a CBT sales representative.

7.2 The following hardware and software must be installed on your computer system (collectively referred to as

“Equipment”) in order to receive ADSL: (1) ADSL Modem (provided by CBT); (2) telephone line microfilters, if needed
(provided by CBT); (3) Ethernet Card, If needed (provided by CBT); (4) Network Interface Card; and (5) ZoomTown CD-
Rom. Customer agrees that all of the Equipment listed below belongs to CBT. CBT grants you a non-exclusive, non-
transferable limited license to use the Equipment to access CBT's/ZoomTown's network only for use in connecting from
authorized locations in accordance with this Agreement. Loss, theft or physical damage to the Equipment is your
responsibility.

8. Access To Zoomtown Equipment, Software And/Or Facilities. Customer agrees that they will not access, or
attempt to access any equipment, software (including reverse engineering, decompiling or disassembling the software or
attempting in any manner 10 recreate the source code or object codes) or facilities (including remote computing systems)
furmished in connection with this Agreement. Any attempt by Customer to access and/or subvert any such equipment,
software or facilities without permission, and/or any attempts by Customer to subvert any network security measures of
CBT/ZoomTown or any other network shall entite CBT/ZoomTown to immediately terminate services without notice.
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9. Networking. Due to the every growing complexity of networked computers, the ZoomTown Helpdesk cannot
advise or assist with general networking setup. Customer inquiries will be directed to 3¢ party computer technicians and
network equipment manufacturers. During froubleshooting sessions where networked computers are present, the
ZoomTown Helpdesk technician will ask the customer to disconnect their networked equipment from the ZoomTown
equipment, and directly connect the ZoomTown hardware to one Windows based or Macintosh PC. Doing so will help the
technician diagnose issues with the ZoomTown equipment at the customer's premises. Failure to comply with the
ZoomTown technician’s request in this matter will release ZoomTown’s responsibility for further diagnosis.

10. Warranties. The manufacturers warrant the ADSL modem, Telephone Line Microfiiters, and Network Interface
Card for one (1) year from initiation of service (“Manufacturer's Warranty”). Except for the Manufacturer's Warranty, the
Equipment is provided on an “as is” basis without warmranties of any kind, either express or implied, including the implied
warranty that the Equipment is reasonably fit for the purpose for which it is to be used and the implied wamanties of
merchantability and fitness for a particular purpose, unless such warranties are legally incapable of exclusion. The
manufacturer will perform warranty service, and Customer should follow their guidelines in invoking Customer rights under
their warranties.

11. Acceptable Use. If ZoomTown becomes aware, through subscriber complaints or otherwise, of any Content
that it, in its sole discretion, considers to be obscene, lewd, lascivious, excessively violent, harassing, harmful, offensive,
or otherwise objectionable, ZoomTown shall have the right, but not the responsibility, to immediately remove such Content
and/or to terminate Customer service without notice. This policy applies to any Content made available by you, your
customers, or generally made available through Customer account. Customer is solely responsible for all information,
communications, software, photos, video, graphics, music, sounds, and other material and services (collectively referred
to as “Content”) that is transmitted through your Account and/or make available on or through your Web site or any of your
customer’s web sites.

12. Termination Charges.

12.1 In the event that Internet service under this Agreement is terminated by Customer for convenience or for reasons
other than CBT'’s breach of this Schedule prior to the expiration of the Term, the Customer will pay a termination charge
equal to all remaining amounts due or to become due, including but not limited to all monthly charges for which Customer
would have been responsible if the Customer had not terminated prior to the expiration of the Term for that Service.

122 All terminations in Intemet service will result in IP addresses assigned to Customer(s) reverting back to CBT.
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@ Cincinnati Bell”

LAN ADVANTAGE - FUSE DEDICATED INTERNET ACCESS SERVICE AGREEMENT

Customer Name CINCINNATI BELL TELEPHONE Contract No.
Lodgian Hotels Fixed lil, LLC COMPANY LLC ("CBT") 23724
d/b/a Courtyard by Marriott
Address 201 East Fourth Street, P.O. Box 2301 | Order No.
46 Cavalier Blvd
City State Zip Code | City State Zip Code CBT Contact Telephone No.
Florence KY 41042 Cincinnati QOH 45201 John Coleman 513-397-5076
Billing Telephone No. Technical Contact  Telephone No.
Pat Stevenson-Jones 513-397-1569
Term: [C] 12 Months [[124Months X 36 Months [ 60 Months
Service Description usoc Term | Quantity | Unit Price | Monthly Installation /
(Months) Price One-Time Charge
LAN Adv 1.5 Mbps Initial Port LVZAH 36 1 $300.00 $300.00 $0.00
ISP Port Connection LVP 36 1 $100.00 $100.00 $0.00
Dedicated FUSE 1.5 Mbps 8850V 36 1 $149.00 $149.00 $0.00
Secondary Service Location Name Subtotal $549.00 $0.00
Street Address Subtotal From Attached /
Additional Pages
City State  Zip Code
Grand Total $549.00 $0.00
Remarks: * All prices and rates herein are exclusive of any surcharges and
taxes.
« This Agreement shall become effective on the latter of the
provisioning or in-service date (“Effective Date").
¢ Instalfation / One-Time Charge does not cover premise technician
work outside of the normal business hours of 8 a.m. to 5 p.m.
» Facsimile signatures to this Agreement and any additional
documents incorporated herein shall be deemed to be binding upon
the parties.

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE
TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS
ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER'S SIGNATURE
ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT
REPORTING AGENCY OR SOURCE.

Lodgian Hotels Fixed llI, LLC d/b/a Courtyard by

Cincinnati Bell Telephone Company LLQ/

7~

Marriott (‘Customear’)

Signature:

)’(l/,

Signature:

//%/

Printed Name:

D&m& E C,/“

Printed Nam/ W‘Q 6'(‘5(/ (

\(1[9 Pré

S e A

Title: Title: é&t (,(‘9"7 Mﬁz« el
/ O L
Date: S -ID X p Date: </, 74/35 TARIFF BRANCH
7 RECEIVED
. ‘ 6/2/2006
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@ Cincinnati Bell”

FUSE DEDICATED INTERNET ACCESS - LAN ADVANTAGE TERMS & CONDITIONS

1. TERM.

Customer has option to terminate this Schedule after the
twenty-fourth (24"} in service without penalty (‘Early
Termination™).  After expiration of the initial term, this
Agreement shall automatically renew at the current contract
rate for twelve (12) month periods uniess either party
terminates this Agreement by providing thirty (30) days
advance written and/or verbal notice of termination to the
other party prior to the expiration of the then-current term.
Notwithstanding the foregoing, CBT reserves the right to
adjust rates at any time after the expiration of the initial
term upon sixty (60) days prior written notice to Customer,
during which time Customer shall have the right to
terminate the Agreement, without incurring termination
charges, if Customer does not agree to stated rate
adjustment. In the event Customer does not provide written
and/or verbal notice of termination during the sixty (60) day
period, Customer shall be deemed to accept the rate
adjustment.

2. DEFINITIONS.

In addition to the terms defined elsewhere in this
Agreement, the following terms will have the following
meanings for purposes of this Agreement:

2.1 "Demarcation Point" - the point of physical separation
of CBT's network, and associated responsibilities, from
Customer's network and associated responsibilities. The
location of the Demarcation Point shall be the physical
interface for FUSE Dedicated Internet Access service
presented by CBT to Customer.

2.2 ‘"Ethernet LAN" - a type of LAN whereby a
workstation on the LAN, prior to sending a message to
another workstation on the LAN, "listens" to determine if
any other workstation is sending a message. If the first
workstation “hears” no other messages being sent, it is
permitted to send a message. If two or more workstations
begin sending messages simultaneously, then each
workstation ceases sending the message and a pre-set,
random amount of time must elapse before either
workstation may attempt to send again. Ethernet LAN
meets IEEE Standard 802.3 and operates at a Native Mode
of 10/100 Mbps.

2.3 "FUSE Dedicated Internet Access” - the engineering,
configuration, installation, maintenance and repair services
provided by CBT to Customer necessary to interconnect
Customer's network to the FUSE Dedicated Internet
Access network for passage to the internet for data
transmission.

2.4 “LAN Advantage®" is defined as the engineering,
installation, maintenance and repair services provided by
CBT to Customer necessary to interconnect multiple LANs
to form a MAN for data transmission.

Confidential - Lodgian Hotels Fixed lll, LLC d/b/a Courtyard by Marriott
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2.5 “"Local Area Network (LAN)" is defined as a network
connecting computers and other peripheral equipment for
data communications over a limited geographical area,
usually within a single building or among a few buildings.

2.6 “Metropolitan Area Network (MAN)" is defined as a
network connecting computers and other peripheral
equipment for data communications over a larger
geographical area than a LAN, usually within a city or
region.

2.7 “Native Mode" of LAN is defined as the operating
speed of the communication on the originating or
terminating LAN.

2.8 “Permanent Virtual Circuits (PVC)" is defined as a
static logical connection used in packet and cell switched
networks between two end points. Permanent Virtual
Circuits support long-term ongoing connections between
data termination equipment. Permanent logical paths are
assigned exclusively to each permanent circuit in the
network.

2.9 ‘“Protected LAN Advantage®” is defined as giving
customers protection from equipment and network failure
by designing a circuit with primary and secondary fiber
pairs and network facing equipment redundancy. Each
fiber pair terminates into its own individual port both at the
Central Office switch and at the CBT-owned customer
premise equipment, giving each fiber pair its own
connection to the LAN Advantage® network. in the event
of a primary connection failure, traffic will automatically
reroute to the secondary connection. The customer-owned
equipment plugs into the LAN Advantage® circuit by a
standard, single Ethernet port. This design does not
include geographic fiber route diversity, redundant Central
Offices, diverse customer enfrance facilities, redundant
processors at the customer location, or dual customer
hand-offs, all of which is available on an individual case
basis (ICB).

2.10 “Quality of Service (QoS)" is defined as a way to
prioritize service for applications that are sensitive to
latencies or delays. It is the primary form of intelligent
bandwidth management that allows service levels to be
specified for different traffic types.

2.11 “Unprotected LAN Advantage®" is defined as the
standard LAN Advantage® service.

2.12 “Virtual LAN (VLAN)" is defined as a static logical
connection used in packet networks for point-to-point,

point-to-multipoint, and multipoint-to-muiti -
LANs support long-term ongoing connedlions b

data termination equipment. Permanent Lo RE@
& ar

assigned exclusively to each VLAN in the ne
enforced by using VLAN Tagging.
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2.13 “VLAN Tagging (802.1q)" is defined as a way to label
different traffic types so they may be differentiated from
each other. It is another form of intelligent bandwidth
management that can allow service levels for different
traffic types.

2.14 “Internet” - a Network of Global Computers as defined
in 1996 running on Transmission Control Protocol (TCP),
on top of Internet Protocol Version Four (IPv4).

3. RATES AND OTHER CHARGES.

3.1 Subject to the terms and conditions of the
Agreement, CBT shall provide Customer with FUSE
Dedicated - LAN Advantage® Service (collectively the
"Service”) and Customer shall pay CBT for Service at the
applicable monthly rate for the type of FUSE Dedicated
and LAN Advantage® (and any optional features) selected
by the Customer, as indicated on the signature page. In
addition, Customer shall pay to CBT the applicable
nonrecurring charge set forth on the signature page. Any
other regulated services not listed herein, which are
provided by CBT to Customer, shall be governed by the
rates, terms, and conditions of the appropriate tariff. CBT
shall comply with all applicable laws, rules, regulations,
ordinances, and codes (collectively, “Legal Requirements”)
in connection with the provision of the Service.

3.2 Customer may move the location of its Service to a
location where sufficient central office capacity and outside
plant facilities are available and retain the current contract
term and monthly rates, but initial nonrecurring charges will
be reapplied. The termination charges outlined in the
Agreement are applicable if Customer terminates this
Agreement because of a move to a location where
sufficient central office capacity or outside plant facilities
are not available.

3.3 If Customer cancels, in whole or in part, any
requested addition, rearrangement, relocation or other
modification to the Service prior to completion thereof,
Customer will reimburse CBT for the actual expenses
incurred by CBT in connection with such madification prior
to CBT's receipt of notice of cancellation; provided,
however, the amount of such reimbursement will not
exceed the service, construction, installation, termination
and other charges for which Customer would have
otherwise been responsible.

3.4 Prior to the expiration of this Agreement, Customer
and CBT may elect to sign a new “Terms and Conditions”
Agreement, voiding this “Terms and Conditions”
Agreement, and in the event of, such election, Customer
may receive the applicable term discount, subject to the
following conditions:

(a) the monthly charges will be adjusted to the then
current rates, effective with the effective date of the
new contract term;

(b) no amounts will be credited or refunded to
Customer for payments made under the previous
contract term, but nonrecurring charges will not be

{¢) Customer may not elect an Agreement term that is
shorter than the remainder of the current Agreement
term.

3.5 Invoices for services are due and payable in U.S.
Dollars within thirty (30) days of the date on the invoice
(“Invoice Due Date”). If any invoice is not paid when due,
CBT may (i) apply a late charge equal to two (2) percent (or
the maximum legal rate, if less) of the unpaid balance per
month; (i) require a deposit or other form of security
("Security Deposit”), and/or (iii) take any action in
connection with any other right or remedy CBT may have
under this Agreement in law or in equity. Customer shall be
in default if Customer fails to make payment as required
and such failure remains uncured for five (5) calendar days
after the Invoice Due Date. If Customer in good faith
disputes any portion of any CBT invoice, Customer shall
submit to CBT by the Invoice Due Date, full payment of the
undisputed portion of any CBT invoice and written
documentation identifying and substantiating the disputed
amount. If Customer does not report a dispute within sixty
(60) days following the date on the applicable invoice,
Customer shall have waived its right to dispute that invoice.
CBT and Customer agree to use their respective best
efforts to resolve any dispute within thirty (30) days after
CBT receives written notice of the dispute from Customer,
Any disputed amounts resolved in favor of Customer shall
be credited to Customer's account on the next invoice
following resolution of the dispute. Any disputed amounts
determined to be payable to CBT shall be due within {10)
days of resolution of the dispute.

3.6 Customer will be responsible for all taxes,
assessments or other charges (excluding taxes based on
CBT's net income) imposed upon or relating to the
provision or use of the products and services provided
hereunder.

4. PROVISION OF FUSE DEDICATED INTERNET
ACCESS.

4.1 CBT will provide FUSE Dedicated internet Access
service for one or more of the following types of LANs, as
specified by Customer on the signature page: (i) Token
Ring LANs operating at a Native Mode of 4 Mbps, (i)
Ethernet LANs operating at a Native Mode of 10/100 Mbps,
and (iii) Token Ring LANs operating at a Native Mode of 16
Mbps. Other "optional” features relating to FUSE Dedicated
Internet Access are also available to Customer if requested
and agreed upon by the parties.

4.2 Subject to Section 6, CBT's provision of FUSE
Dedicated internet Access will include the maintenance and
repair required to maintain the FUSE Dedicated Internet
Access service in proper working order on CBT's side of
the Demarcation Point.

4.3 FUSE Dedicated Internet Access will be available 24
hours per day, 7 days per week, except as required to
update, enhance, maintain and/or repair FUSE Dedicated
Internet Access. CBT reserves the right to perform these

tasks, as needed, during the off-peak hourg; Ho—en
Sundays from 12:00 a.m. to 6:00 a.m. Doﬁ;ntime BARISF BRANCH
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4.4 If a major outage to CBT's network occurs, including
FUSE Dedicated Internet Access, CBT will use best efforts
to restore FUSE Dedicated Internet Access service as soon
as reasonably possible, subject to any federal or state laws
or regulations that may specify priority for restoration of
telephone service, including without limitation, the National
Security Emergency Preparedness Telecommunications
Service Priority System.

4.5 CBT will furnish Customer with a telephone number
that Customer will use to report any trouble with FUSE
Dedicated Internet Access (1-800-FUSENET, Option 3,
Option 6, Option 5).

4.6 CBT will fumish Customer with Internet protocol
addresses within five (5) business days of receipt of
executed Agreement.

4.7 Unless otherwise agreed in writing, CBT will provide
FUSE Dedicated Internet Access service for TCP/IP based
communication protocols for transmission across the
Internet only.

4.8 The electrical signals of FUSE Dedicated Internet
Access will operate in compliance with the following
American National Standard Institute ("ANSI") or IEEE
standards for Ethernet LANs operating at a Native Mode of
10/100 Mbps, IEEE Standard 802.3 (Carrier Sense Muitiple
Access with Collision Detection (CSMA/CD) Access
Method and Physical Layer Specifications).

49 FUSE Dedicated Internet Access supports the
following interfaces for Ethernet LANs operating at a Native
Mode of 10/100 Mbps, 10Base-T and AUI.

5. PROVISION OF LAN ADVANTAGE.

5.1 CBT will provide LAN Advantage® service for one or
more of the following types of LANs, as specified by
Customer on the signature page: Ethernet LANs operating
at a variety of speeds. Permanent Virtual Circuits (PVC)
andfor VLANS, facilities redundancy, and other “optional”
features relating to LAN Advantage® are also available to
Customer at rates, terms and conditions to be agreed
upon.

5.2 CBT will provision LAN Advantage® service in
proper working order on CBT's side of the Demarcation
Point by the agreed upon installation date.

5.3 LAN Advantage® will be available twenty-four (24)
hours per day, seven (7) days per week, except as
required to update, enhance, maintain and/or repair LAN
Advantage®. CBT reserves the right to perform these
tasks, as needed, during the off-peak hours, normally on
Sundays from 12:00 a.m. to 6:00 a.m. CBT will attempt to
notify the customer in advance according to the attached
Customer Agreement.

5.4 If a major outage to CBT's network occurs, including
LAN Advantage® CBT will use reascnable efforts to
restore LAN Advantage® service as soon as reasonably
possible, subject to any federal or state laws or regulations
that may specify priority for restoration of telephone
service, including without limitation, the National Security
Emergency Preparedness Telecommunications Service
Priority System.

5.5 CBT will furnish Customer with a telephone
number, which Customer will use to report any trouble with
LAN Advantage®.

5.6 Unless otherwise agreed in writing, CBT will provide
LAN Advantage® service for data transmission only.

5.7 The electrical signals of LAN Advantage® operate in
compliance with the following American National Standard
Institute (“ANSI") or IEEE standards for Ethernet LANs
operating at a Native Mode of 384 Kbps, 768 Kbps, 1.544
Mbps, 3 Mbps, 4.5 Mbps, 6 Mbps, 10 Mbps, |EEE
Standard 802.3 or 100 Mbps and 1000 Mbps (a.k.a., GigE
or 1 Gigabit), I[EEE Standard 802.3u (Carrier Sense
Multiple Access with Collision Detection (CSMA/CD)
Access Method and Physical Layer Specifications).

5.8 LAN Advantage® supports the following interfaces:
(i) RJ45 10 base T and 100 base T connections, for
Ethernet LANs operating at a variety of speeds, and (i) SX
or LX Gigabit Interface Connectors for Ethernet LANs
operating at a Native Mode of 1000 Mbps (a.k.a., GigE or 1
Gigabit).

5.9 An initial port is required in order to provide LAN
Advantage® to a customer’s location. Additional ports are
only available to a customer's location with at least one
initial port.

5.10 Additional port discounts do not apply to different
customers at the same location.

5.11 The customer must subscribe to the initial port in
order to subscribe to an additional port. If the initial port is
terminated at a customer's location, then all LAN
Advantage® service will be terminated at that location
unless customer wants to re-specify one of the additional
ports as the initial port with the appropriate rates applied.
An additional port can be terminated without terminating
the initial port to a customer's location.

5.12 If the customer subsequently orders an additional
port and the contract period for the initial port has not
expired, then the following applies: a) the contract period
selected for an additional port must be equal or shorter
than the remaining contract for the initial port or b) the
contract period for the initial port will be extended to be
coterminous with the contract period selected for the
additional ports.

6. FUSE DEDICATED REPAIR - RESPONSE
TIME.

6.1 CBT guarantees the availability of Customers
network through the FUSE Dedicated Internet Access
network and to the Intemet 99% of the time. This
availability will be determined by verification that
Customer's network is ‘reachable” 99% of the times
checked from the furthest point in CBT's FUSE Dedicated
Internet Access network. For each 1% below the 99%
stated availability, CBT will credit Customer $100.00.
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6.2 CBT will use its best efforts to repair any inoperable
FUSE Dedicated Internet Access port within four (4) hours
(residential-based dedicated Integrated Services Digital
Network [ISDN] excluded) after Customer has notified CBT
that such port is inoperable or it has come to the attention
of CBT that Customer's port is inoperable. If such port
remains inoperable for more than eight (8) hours after
Customer has notified CBT that such port is inoperable,
CBT will credit Customer's account for an amount equal to
one-thirtieth (1/30) of the applicable monthly charge for
such port. The same credit will apply for each additional
eight (8) hour period that the port remains inoperable.

6.3 The total amount of all credits for any one (1)
inoperable port will not exceed the monthly port charge for
such inoperable port. The credit referred to herein shall be
CBT's entire liability and Customer’s exclusive remedy for
any damages resulting from such inoperable port. The
above-mentioned Repair and Response policies do not
apply to any CBT Telephone facility outages (ISDN, T1,
Frame Relay Network, LAN Advantage, Integrated
Advantage).

7. LAN ADVANTAGE REPAIR - RESPONSE TIME.

7.4 CBT will use its best efforts to repair any inoperable
LAN Advantage® port within four (4) hours after a reactive
or proactive trouble ticket is opened with CBT that such
port is inoperable. If such port remains inoperable for
more than eight (8) hours after a trouble ticket has been
opened, CBT will credit Customer's account for an amount
equal to one-thirtieth (1/30) of the applicable monthly
charge for such port. The same credit will apply for each
additional eight (8) hour period that the port remains
inoperable. The total amount of all credits for any one (1)
inoperable port will not exceed the monthly port charge for
such inoperable port. The credit referred to herein shall be
CBT's entire liability and Customer’s exclusive remedy for
any damages resulting from such inoperable port.

7.2 CBT offers a two (2) hour response time for
inoperable ports at a customer's location at an additional
charge to Customer. If Customer elects the two (2) hour
response time option, CBT will repair any inoperable LAN
Advantage® port at the customer’s location within two (2)
hours after a reactive or proactive trouble ticket is opened
with CBT that such port is inoperable. If the applicable
response time is exceeded (for a reason other than
reasonable “down time" for updates to and preventive
maintenance of CBT's network), CBT will credit
Customer's account $100.00 for each additional hour that
the port at the customer's location remains inoperable. In
no event will the total amount of such credits exceed the
monthly port charge for such inoperable port. The credit
referred to herein shall be CBT's entire liability and
Customer's exclusive remedy for any damages resulting
from such inoperable port.

7.3 Performance Standards of the LAN Advantage®
Network are as follows:

Response Time
Mean time to respond at the port level 30 minutes
Mean time to repair at the port level 2 hours

Response Time shall mean that CBT is aware of the
problem, and a ticket is opened either reactively or

proactively and CBT is beginning to take action to resolve
the issue.
8. LIMITATIONS ON LIABILITY.

8.1 CBT will not be responsible for damages,
malfunctions or failures caused by (a) Customer’s failure to
follow any operation or maintenance instructions provided
by CBT to Customer; (b) Customer's repair, madification to
or relocation of equipment used to provide service
hereunder, or attachment to such equipment of equipment
not approved by CBT; and (c) abuse, misuse or negligent
acts of Customer. Customer may request CBT to perform
repair service for Customer in such instances on a time and
materials or contract basis. Customer will not be held
responsible by CBT for damages, malfunctions or failures
caused by (a) CBT's failure to follow any operation or
maintenance instructions provided by Customer to CBT; (b)
CBT's repair, modification to or relocation of equipment
used to provide service hereunder, or attachment to such
equipment of equipment not approved by Customer; and {c)
abuse, misuse or negligent acts of CBT.

8.2 Atlocations where Customer provides power to CBT,
CBT is not responsible for out of service conditions caused
by power outages.

8.3 EXCEPT AS SPECIFICALLY MADE HEREIN, CBT,
ITS SUBCONTRACTORS AND SUPPLIERS (EXCEPT AS
EXPRESSED IN WRITING BY THEM) MAKE NO
WARRANTIES, EXPRESS OR IMPLIED, AND
SPECIFICALLY DISCLAIM ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

8.4 INNO EVENT WILL CBT BE LIABLE FOR SPECIAL,
INDIRECT, INCIDENTAL OR  CONSEQUENTIAL
DAMAGES, INCLUDING BUT NOT LIMITED TO LOST
PROFITS, SAVINGS OR REVENUES, EVEN IF CBT HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. FOR PURPOSES OF THIS SECTION, "CBT"
IS DEEMED TO |INCLUDE CINCINNAT BELL
TELEPHONE COMPANY LLC, ITS PARENT CBT INC.
AND THEIR RESPECTIVE SUBSIDIARIES AND
AFFILIATES, AND THE DIRECTORS, OFFICERS,
EMPLOYEES, AGENTS, REPRESENTATIVES,
SUBCONTRACTORS AND SUPPLIERS OF EACH OF
THEM.

8.5 The parties hereto agree that the limitations on CBT's
liability contained in this Agreement are fair and reasonable
adjustments to the uncertain and difficult-to-ascertain
damages which might arise under this Agreement and are
intended to be reasonable allocations by the parties of the
business risks inherent in this Agreement.

9. CUSTOMER'S OBLIGATIONS.
9.1 Customer acknowledges billing for FUSE Dedicated

Internet Access service will commence when CBT's
transport facility is provisioned.

TARIFF BRANCH

RECEIVED
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9.2 Customer will furnish, at its expense, such space,
electrical power and environmental conditioning at
Customer's premises as CBT may reasonably require in
connection with performing its obligations hereunder.
Customer will permit CBT reasonable access to Customer's
premises, in accordance with Customer's normal security
procedures, in connection with providing service hereunder.

9.3 Customer will provide, install and maintain, at its
expense, all equipment and facilities necessary for LAN
interconnection on the Customer's side of the Demarcation
Point. Customer shall be responsible for insuring that the
operating characteristics of such equipment and facilities
are compatible with CBT's FUSE Dedicated Internet
Access and conform to the Technical Reference
Specifications furnished by CBT to Customer in connection
with this Agreement.

9.4 Customer will cause its electrical signals at the
Demarcation Point to conform to the applicable ANSI or
IEEE standards set forth in Sections 4.8. Customer shall
furnish any additional equipment or facilities necessary to
comply with such standards at their expense.

9.5 Without the prior written consent of CBT, Customer
will not access, or attempt to access, any equipment or
facilities furnished by CBT in connection with this
Agreement. Customer agrees to use Internet access only
for lawful purposes. Any content that CBT in its sole
discretion considers to be obscene, lewd, lascivious, filthy,
excessively violent, harassing, hammful, offensive or
otherwise objectionable shall entitle CBT to immediately
terminate service without notice. Similarly, conduct by
Customer that in CBT's sole discretion restricts or inhibits
any other Internet Service Provider, subscriber, person or
entity from using or enjoying FUSE Dedicated Internet
Access or another service will not be permitted and shail
entitle CBT to immediately terminate service without notice.
Examples of such conduct include, but are not limited to,
sending of Unsolicited Commercial Email (UCE),
Unsolicited Bulk Email (UBE) or “SPAM", Commercial
advertisements in USENET News groups not intended for
that purpose, attempts to access remote computing
systems without permission, port scanning and any
attempts to subvert any network security measures of
FUSE Dedicated Intemet Access or any other network.
Customer will indemnify and hold harmless CBT, its
officers, directors, employees and agents, from and against
any loss or expense, of whatever nature, arising out of any
unauthorized access to any equipment or facilities
furnished by CBT in connection with this Agreement.

9.6 Prior to requesting repair service from CBT,
Customer will use its best efforts, including but not limited
to performing reasonable diagnostic tests, to verify whether
any trouble with the FUSE Dedicated Internet Access
service is a result of the Customer's equipment or facilities.
Customer shall be responsible for any such trouble
resulting from the Customer's equipment or facilities.
Customer will cooperate with any joint testing of FUSE
Dedicated Internet Access reasonably requested by CBT.

16. PROCEDURES REGARDING THIRD PARTY
COMPLAINTS.

If CBT receives a complaint that any content provided by
Customer through the use of FUSE Dedicated Internet
Access, or provided by any party using Customer’s account
as permitted by this Agreement, infringes any copyright,
trademark, service mark, or other intellectual property right
of any third party; or constitutes fraud, faise advertising, or
misrepresentation; or constitutes libel, slander, or invasion
of the right of privacy or publicity of any third party; or
otherwise violates the terms of this contract; CBT reserves
the right to take appropriate action inciuding, without
limitation, (i) taking down the offending material in
compliance with the Digital Millennium Copyright Act, 17
U.S.C. § 512, (ii) removing or disabling Customer’s access
to the FUSE Dedicated Internet Access service, and/or (iii)
terminating Customer's Subscription, with or without prior
notice to Customer.

11. TERMINATION.

11.1 Either party may terminate this Agreement if the other
party is in material breach of this Agreement and such
breach remains uncured for a period of thirty (30) days after
notice of such breach has been given to the breaching

party by the other party.

11.2 If customer cancels, in whole or in part, any
requested addition, rearrangement, relocation or other
modification to Service prior to completion thereof,
Customer will reimburse CBT for the actual expenses
incurred by CBT in connection with such modification prior
to CBT's receipt of notice of cancellation; provided,
however, the amount of such reimbursement will not
exceed the service, construction, installation, termination
and other charges for which Customer would have
otherwise been responsible.

11.3 Customer has option to terminate this Agreement
after the twenty-fourth (24™) in service without penalty
(“Early Termination”). If Customer terminates this
Agreement, without cause, prior to the twenty-fourth (24"™)
month of the term hereof, Customer will pay to CBT a
termination charge equal to all remaining amounts due or
to become due under this Agreement, including but not
limited to all monthly charges for which Customer had not
terminated this Agreement.

11.4 Customer has option to terminate this Agreement
after the twenty-fourth (24™) in service without penalty
(‘Early Termination”). If Customer terminates FUSE
Dedicated Internet Access or removes one or more LAN
Advantage ports from service prior to the twenty-fourth
(24" month of the term hereof, Customer will pay CBT a

termination charge equal to all monthly CW
port(s) for which Customer would have bgen responsi leF BRANCH

had Customer not removed such port(s). R E C E IV E D
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11.5 All terminations in service will result in IP addresses
assigned to Customer by FUSE Dedicated Internet Access
reverting back to FUSE Dedicated Internet Access.

12. TITLE TO EQUIPMENT AND FACILITIES.

All equipment and facilities used by CBT in providing
Service hereunder will remain the sole property of CBT,
whether or not attached to or embedded in realty, unless
otherwise agreed to in writing by the parties with respect to
specific equipment.

13. OWNERSHIP OF INFORMATION.

Customer agrees that any technical, financial or business
information of CBT furnished to Customer in connection
with this Agreement is confidential and proprietary to CBT,
shall remain the property of CBT at all times and shall
promptly be returned to CBT upon request. CBT agrees
that any technical, financial or business information of
Customer furnished to CBT in connection with this
Agreement is confidential and propristary to Customer,
shall remain the property of Customer at all times and shall
promptly be returned to Customer upon request.

14. FORCE MAJEURE.

CBT shall have no liability for damages due to any cause
beyond CBT's reasonable control, including but not limited
to fire, explosion, lightning, pest damage, power surges,
strikes or labor disputes, water, acts of God, the elements,
war, civil disturbances, acts of civil authorities or the public
enemy, inability to secure materials, transportation failures,
acts or omissions of communications carriers.

15. ASSIGNMENT.

Neither party may assign this Agreement without the written
consent of the other, except that CBT may assign this
Agreement to an affiliate or subsidiary of CBT so long as
CBT remains responsible hereunder. Customer will not
resell or permit any third party to use any of the services
provided by CBT hereunder without written consent.
Wiritten consent by either party will not be unreasonably
withheld.

16. SUBCONTRACTING.

CBT may subcontract any or alil of the work to be performed
by it under this Agreement but will retain the responsibility
for the work subcontracted.

17. NOTICES.

Any notices permitted or required by this Agreement shall
be in writing and shall be deemed effective when received.
Notices may be given by hand delivery, by mail, by courier
service or by facsimile fransmission. Notices shall be
addressed to the parties at the addresses set forth on the
signature page.
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18. CONFIDENTIAL ACCOUNT INFORMATION.

Under federal law, Customer has a right, and CBT a duty,
to protect the confidentiality of information regarding the
telecommunications services Customer buys from CBT,
including the amount, type, and destination of Customer's
service usage hereunder; the way CBT provides services to
Customer; and Customer's calling and billing records.
Together, this confidential information is described as
Customer Propriety Network Information (CPNI), Customer
hereby consents to CBT sharing its CPNI with affiliates,
subsidiaries and any other current or future direct or indirect
subsidiaries of the Cincinnati Bell parent company as well
as agents and authorized sales representatives thereof, to
develop or bring new products or services to Customer's
attention.  This consent survives the termination of
Customer’s service and is valid until Customer affirmatively
revokes or limits such consent.

19. ENTIRE AGREEMENT.

This Agreement constitutes the entire agreement and
understanding of the parties and supersedes all prior
discussions and agreements relating to the subject matter
hereof. This Agreement may be amended or modified only
in writing signed by CBT and Customer.

20. NO WAIVER.

No term or provision hereof shall be deemed waived and
no breach excused, unless such waiver or consent shall be
in writing and signed by the party claimed to have waived or
consented. Any consent by either party to, or waiver of, a
breach by the other, whether express or implied, shall not
constitute consent to, waiver of, or excuse for any other
different or subsequent breach.

21. GOVERNING LAW LIMITATIONS.

This Agreement shall be governed by and construed in
accordance with the laws of the State of Ohio. Any legal
action arising under this Agreement must be filed (and
thereafter maintained) in a state or federal court located in
Hamilton County, Ohio within two (2) years after the cause
of action arises.

22. PARTIAL INVALIDITY.

If any term or provision of this Agreement operates or
would prospectively operate to invalidate this Agreement in
whole or in part, then such term or provision only wili be
void to the extent of such invalidity, and the remainder of
this Agreement shail remain in full force and effect;
provided, however, that if such term or provision constitutes
the essence of this Agreement then this Agreement shall

be deemed terminated without such terminatig m&ﬁﬁu
a breach hereof. FF BRANCH
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This Agreement will be binding upon and (subject to
Section 15, above) inure to the benefit of the successors
and assigns of each party.

4

W—’ w729
Customef nitials Date 7

TARIFF BRANCH
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@ Cincinnat: Bell*

1FB Total Access for Business Service Agreement

Customer Name CINCINNATI BELL TELEPHONE Contract No.
STITH, WISATT & ASSOCIATES, COMPANY LLC (“Cincinnati Bell") 24503
CPA’s
Address Address Sales Rep Name Telephone No.
35 Shelby St 201 East Fourth Street, P.O. Box 2301 | Monika Sugimoto 513-397-1760
City State Zip Code | City State Zip Code Sales Rep Code
Florence KY 41042 Cincinnati OH 45201 CBT1795
Primary Contact Telephone No. | Customer E-Mail Address Customer BTN
Tax Exempt: __No __Yes If “Yes”, tax exempt #
Installation /
Service Description usoc/ Term Quantity | Unit Price Monthly One-Time Charge
PEC (Months) Price
Flat Business (1FB) Access Line TAFQ7 36 1 $315.00 $315.00 $0
Other Services:
e CBAD Anytime Plan: 100 36 1 $10.00 $10.00 30
+ Internet Service: 3Mbps WiFuse 36 1 $50.00 $50.00 $0
s CBW Plan: 750 min shared 2 $54.99 $54.99 $0
¢ Audio/Web Conferencing: 0 1 $0 $0
s Phone System: 36 _.Lines| Statons | § | S
¢ New Wire Runs: .
¢ Reusable Wire Runs:
» Estimated Post Warranty * $ -
Maintenance
Secondary Service Location Name Subtotal $429.99 $0
Street Address Subtotal From Attached / Additional
Pages

City State  Zip Code

Grand Total $429.99 $0
NOTES:

e o ¢ o 0 0 o

* Goes in to effect immediately after the Phone System rental term expires at the beginning 37th month.

Any new wiring past the network demarcation point will be billed on a separate bill based on a time and materials basis.

The term “Cincinnati Bell” shall be deemed to be Cincinnati Bell Telephone Company LLC on behalf of its’ affiliates and subsidiaries.
All prices and rates herein are exclusive of any surcharges, taxes, additional features and one-time charges unless otherwise noted.
This Agreement shall become effective on the latter of the provisioning or activation date (“Effective Date”).

The components of the 1FB Total Access Service are not to be split among multiple Customers or locations.

installation / One-Time Charge does not cover premise technician work outside of the normai business hours of 8 am. to 5 p.m.

If applicable: (i) Customer must purchase any extra equipment separately; and (ii} Post Warranty Maintenance pricing is an estimate.

Facsimile signatures to this Agreement and any additiona! documents incorporated herein shali be deemed to be binding upon the parties.
REMARKS winback from Nouvox: 6 lines (special pricing). Currently customer has 1 FB with CBT: 859-283-5562 (fax + ZT).
Bundled services under Total Access agreement (36 months). Customer is not changing an existing CBW rate plan.

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS
AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY

SUBSEQUENT ORDERS ACCEPTED BY CINCINNATI

BELL. CUSTOMER’'S SIGNATURE ACKNOWLEDGES

AUTHORIZATION FOR CINCINNATI BELL TO REQUEST CREDIT INFORMATION FROM ANY CREDIT REPORTING

AGENCY OR SOURCE.
YMSAT
Stith, Wisatt & Associgtes, CPA’s Cincinnati Bell Telephone Company LLC

sy

Signature: Z{

Signature: @/Z(A,\ / s

St

_Printed Name: jQ/I ﬂl /144 S’h 'HJ

Printed Name: \Z’g [ 4:;: / é

BRANCH

-IVED

Title: m%\ Title: 541/% ///Cé”{ RECH
Date: .{/@/ﬂé Date: 5/ 36'/9 G
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@ Cincinnati Bell”

GENERAL TERMS & CONDITIONS

1. Term. Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this Agreement
shall become effective on the latter of the provisioning or in-service date (“Effective Date”) and shall continue as
stated on the signature/pricing page ("Term"). After expiration of the initial Term, (i) the 1FB Access Line portion of
this Agreement and Dedicated Fuse Optional feature, if applicable, shall automatically renew at the current contract
rate for twelve (12) month periods uniess either party terminates this Agreement by providing thirty (30) days advance
written and/or verbal notice of termination to the other party prior to the expiration of the then-current term and (ii) the
optional features portion shall automatically change to month-to-month at the then current monthly rates.
Notwithstanding the foregoing, Cincinnati Bell reserves the right to adjust the 1FB Total Access rates at any time after
the expiration of the initial term upon sixty (60) days prior written notice to Customer, during which time Customer
shall have the right to terminate the Agreement, without incurring termination charges, if Customer does not agree to
stated rate adjustment. In the event Customer does not provide written and/or verbal notice of termination during the
sixty (60) days period, Customer shall be deemed to accept the rate adjustment.

2. Payment Terms. Invoices for Services are due and payable in U.S. dollars within thirty (30) days of invoice date
(Invoice Due Date”). Payments not received within thirty (30) days of invoice date are considered past due. In
addition to Cincinnati Bell undertaking any of the actions set forth in this Agreement, if any invoice is not paid when
due, CBT may: (i) apply a late charge equal to 2% (or the maximum legal rate, if less) of the unpaid balance per
month and/or (i} take any action in connection with any other right or remedy Cincinnati Bell may have under this
Agreement in law or in equity. Customer shall be in default if Customer fails to make payment as required and such
failure remains uncured for five (5) calendar days after the invoice Due Date. If Customer in good faith disputes any
portion of any Cincinnati Bell invoice, Customer shall submit to Cincinnati Bell by the Invoice Due Date, full payment
of the undisputed portion of any Cincinnati Bell invoice and written documentation identifying and substantiating the
disputed amount. If Customer does not report a dispute within sixty (60) days following the date on the applicable
invoice, Customer shall have waived its right to dispute that invoice. Cincinnati Bell and Customer agree to use their
respective best efforts to resolve any dispute within thirty (30) days after Cincinnati Bell receives written notice of the
dispute from Customer. Any disputed amounts resolved in favor of Customer shall be credited to Customer’s account
on the next invoice following resolution of the dispute. Any disputed amounts determined to be payable to Cincinnati
Bell shall be due within (10) days of resolution of the dispute.

3 Governing Law. This Agreement shall be construed and enforced in accordance with, and the validity and
performance hereof, shall be governed by the laws of the State of Ohio without regard to its principles of choice of
law. Any legal action between the parties arising under this Agreement must be filed within two (2) years after the
cause of the action arises.

4. Waiver Of Breach Or Violation Not Deemed Continuing. The waiver by either party of a breach or violation of any
provision of this Agreement shall not operate as or be construed to be a waiver of any subsequent breach hereof.

5. Notices. All notices and other communications hereunder shall be in writing and shall be deemed to have been duly
given as of the date of delivery or confirmed facsimile transmission. To be effective, Notices must be delivered to the
address set forth on the signature page of this Agreement.

6. Additional Assurances. If at any time during the term of this Agreement there is a material and adverse change in
Customer’s financial condition, business prospects, or payment history, which shall be determined by Cincinnati Bell
in its sole and absolute discretion, then Cincinnati Bell may demand that Customer deposit with Cincinnati Bell a
security deposit or increase the amount of deposit (the "Security Deposit’), as the case may be, pursuant to Cincinnati
Bell's standard terms and conditions, as security for the full and faithful performance of Customer of the terms,
conditions, and covenants of this Agreement; provided, however, that in no event shall the amount of the Security
Deposit ever exceed two (2) months' estimated or actual Usage Charges and other amounts payable by Customer to
Cincinnati Bell hereunder.

7. Bankruptey. In the event of the bankruptcy or insolvency of either party or if either party shall make any assignment
for the benefit of creditors or take advantage of any act or law for relief of debtors, the other party to this Agreement
shall have the right to terminate this Agreement without further obligation or liability on its part.

8. Businegs Relationship. This Agreement shall not create any agency, employment, joint venture, partnership,
representation, or fiduciary relationship between the parties. Neither party shall have the authority to, nor shall any
party attempt to, create any obligation on behalf of the other party.

9. Indemnity.

A. Each party shall indemnify, defend, release, and hold harmless the other party, their affiliates, directors, officers,

employees, workers, and agents from and against any action, claim, cost damage, demand, loss, penajty, or expgoge- BRANCH
including but not limited to attorneys' fees, expert witness fees, and costs (collectively "Claims') imposed upon either

party by reason of damages to property or personal injuries, including death, as a result of an intentio EﬁzltE IV E D
act or omission on the part of the indemnifying party in connection with the performance of this Agr

activities relating to the Service, the property, or the facilities which are the subject of this Agreement|In the event a
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10.

1.

12.

13.

14.

15.

16.

Claim relates to the negligence of both parties, the relative burden of the Claim shall be attributed equitably between
the parties in accordance with the principles of comparative negligence.

B. The term "property" as used in this section shall include real, personal, tangible, and intangible property, including
but not limited to, data, proprietary information, intellectual property, trademarks, copyrights, patents, and knowledge.
C. The term “personal injuries” shall also include claims of libel, slander, or invasion of privacy, arising, directly or
indirectly, out of the provision of Service pursuant to this Agreement.

D. In the event any action shall be brought against the indemnified party, such party shall immediately notify the
indemnifying party in writing, and the indemnifying party, upon the request of the indemnified party, shall assume the
cost of the defense thereof on behalf of the indemnified party and its Affiliates and shall pay all expenses and satisfy
all judgments which may be incurred by or rendered against the indemnified party or its Affiliates in connection
therewith, provided that the indemnified party shall not be liable for any settlement of any such action effected without
its written consent.

E. This Indemnification section shall survive termination of this Agreement, regardless of the reason for termination.
Authorized Use of Name. Without the other party's prior written consent, neither party shall: (i) refer to itself as an
authorized representative of the other in promotional, advertising, or other materials; or (i) use the other party's logos,
trade marks, service marks, carrier identification codes (CICs), or any variations thereof in any of its promotional,
advertising, or other materials, or in any activity using or displaying the other party's name or the Service(s) to be
provided hereunder. Both parties agree to change or correct at their own expense any material or activity the affected
party determines to be inaccurate, misleading, or otherwise objectionable under this section. Customer is authorized
to use the following statements in its sales literature: (i) "Customer utilizes the Cincinnati Bell network," (ii) "Customer
utilizes Cincinnati Bell's facilities;" (jii) " Cincinnati Bell provides only the network facilities;' and/or (iv) CINCINNAT!
BELL is our network provider.”

Assignment. Neither party hereto may assign this Agreement without the express written consent of the other party
hereto, which consent shall not be unreasonably withheld. Notwithstanding the foregoing: (i) a security interest in this
Agreement may be granted by Cincinnati Bell to any lender to secure borrowings by Cincinnati Bell or any of its
Affiliates; (i) either party may assign all its rights and obligations hereunder to any Affiliate; and (jii) any subsidiary of
Cincinnati Bell may assign any amounts due from Customer to Cincinnati Bell for billing purposes. Affiliate, as used
herein, is defined as any entity controlled by, in control of, or under common control with the assigning party
hereunder.

Binding Arbitration. The parties will attempt in good faith to resolve any controversy or claim arising out of or
relating to this Agreement promptly through discussions between themselves at the operational level. In the event
resolution cannot be reached, such dispute shall be negotiated between appointed counsel or senior executives of
the parties who have authority to settle the dispute. The disputing party shall give the other party written notice of the
dispute and if the parties fail to resolve the dispute within thirty (30) days either party may seek arbitration. All
disputes arising out of or relating to this Agreement shall be finally settled by binding arbitration in Cincinnati, Ohio
and shall be resolved under the laws of the State of Ohio.

Legal Construction. In the event of any conflict between the provisions of these Terms and Conditions and the
applicable Supplements, the conflict shall be resolved by reference to the following order of priority of interpretation:
a) Supplement(s) Terms & Conditions and b) General Terms and Conditions.

No Personal Liability. Each action or claim of any party arising under or relating to this Agreement shall be made
only against the other party as a corporation, and any liability relating thereto shall be enforceable only against the
corporate assets of such party.

Disclaimer Of Warranties. Unless otherwise provided, CINCINNATI BELL MAKES NO WARRANTY TO
CUSTOMER OR ANY OTHER PERSON OR ENTITY, WHETHER EXPRESS, IMPLIED, OR STATUTORY, AS TO
THE DESCRIPTION, QUALITY, MERCHANTABILITY, COMPLETENESS, OR FITNESS FOR ANY PURPOSE OF
ANY PRODUCT OR SERVICE PROVIDED HEREUNDER OR DESCRIBED HEREIN, OR AS TO ANY OTHER
MATTER, ALL OF WHICH WARRANT1ES BY CINCINNATI BELL ARE HEREBY EXCLUDED AND DISCLAIMED.
For purposes of this Section, the term " Cincinnati Bell " shall be deemed to include all affiliates and subsidiaries
thereof, shareholders, directors, officers and employees, and any person or entity assisting Cincinnati Bell in its
performance pursuant to this Agreement.

Limitation of Liability. Cincinnati Bell's liability arising out the provision of: (i} the provision of Services; (i) delays in
the restoration of Services; or (jii) arising out of mistakes, accidents, omissions, interruptions, errors or defects in
transmission, or delays caused by judicial or regulatory authorities, shall be subject to the limitations set forth below
and in the applicable Tariff. IN NO EVENT SHALL CINCINNATI BELL BE LIABLE TO CUSTOMER, CUSTOMER'S
OWN CUSTOMERS, OR ANY OTHER THIRD PARTY WITH RESPECT TO THE SUBJECT MATTER OF THIS
AGREEMENT UNDER ANY CONTRACT, WARRANTY, NEGLIGENCE, STRICT LIABILITY, OR OTHER THEORY
FOR ANY TYPE OF INDIRECT, CONSEQUENTIAL, INCIDENTAL, RELIANCE, ACTUAL, SPECIAL, EXEMPLARY,
OR PUNITIVE DAMAGES, OR FOR ANY LOST PROFITS. LOST REVENUES, OR LOST SAVINGS OF ANY KIND,
ARISING OUT OF OR RELATING TO THIS AGREEMENT WHETHER OR NOT CINCINNATI BELL OR
CUSTOMER WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND WHETHER OR NOT SUCH

DAMAGES WERE FORESEEABLE. IN NO EVENT SHALL CINCINNATI BELL BE LIABLE TO CUSTIOMER FOREF BRANCH
ANY AMOUNT IN EXCESS OF THE AGGREGATE AMOUNT CINCINNATI BELLHAS PRIOR TO BUCH TIME
COLLECTED FROM CUSTOMER WITH RESPECT TO SERVICES DELIVERED HEREUNDER. R E C E |V E D
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17. System Maintenance. In the event Cincinnati Bell determines that it is necessary to interrupt Services or that there is
a potential for Services to be interrupted for the performance of system maintenance, Cincinnati Bell will use good
faith efforts to notify Customer prior to the performance of such maintenance and will schedule such maintenance
during non-peak hours (midnight to 6:00 am. local time). in no event shall interruption for system maintenance
constitute a failure of performance by Cincinnati Beil.

18. Subject To Laws. This Agreement is subject to, and Customer agrees to comply with, all applicable federal, state
and local laws, and regulations, rulings, and orders of governmental agencies, including but not limited to, the
Communications Act of 1934, the Telecommunications Act of 1996, the Rules and Regulations of the Federal
Communications Commission ("FCC”), state public utility or service commissions (PSC), and tariffs. Customer further
agrees to obtain and maintain any and all required certifications, permits, licenses, approvals, or authorizations of the
FCC and/or PSC and/or any governmental body, inciuding, but not limited to regulations applying to feature group
termination and Letter of Agencies ("LOAs).

19. Confidential Information. During the term of this Agreement and for two years thereafter, neither party shall disclose
any terms or pricing contained in this Agreement or any confidential information disclosed by the other party.
Confidential information shall remain the property of the disclosing party and shall be labeled as either "Confidential’
or “Proprietary”. Under federal law, Customer has a right, and Cincinnati Bell has a duty, to protect the confidentiality
of information regarding the telecommunications services Customer buys from Cincinnati Bell, including the amount,
type, and destination of Customer's service usage; the way Cincinnati Bell provides services to Customer; and
Customer's calling and billing records. Together, this confidential information is described as Customer Propriety
Network Information (CPNI). Customer hereby consents to Cincinnati Bell sharing its CPNI with Cincinnati Bell
affiliates, subsidiaries and any other current or future direct or indirect subsidiaries of the Cincinnati Bell parent
company as well as Cincinnati Bell agents and authorized sales representatives, to develop or bring to new products
or services to Customer's attention. This consent survives the termination of Customer's service and is valid untif
Customer affirmatively revokes or limits such consent.

20. FCC Permits, Authorization And Filings. Cincinnati Bell shall take alt necessary and appropriate steps, as soon as
possible, to procure the necessary authorizations and approvals, if any, from the FCC or any other federal or state
agency required to deliver the Services hereunder to Customer. In the event that Cincinnati Bell cannot obtain all
necessary federal, state, or local authority to provide Services hereunder, Cincinnati Bell shall promptly give written
notice thereof to Customer and such notice shall constitute termination of this Agreement without further liability or
obligation of either party.

21. Force Majeure. Cincinnati Bell shall not be liable for any failure of performance hereunder due to causes beyond its
reasonable control including, but not limited to: acts of God, fire, explosion, vandalism, cable cut, flood, storm, or
other similar catastrophe; any law, order, regulation, direction, action or request of the United States government or of
any other government, including state and local governments having jurisdiction over either of the parties, or of any
department, agency, commission, court, bureau, corporation or other instrumentality of any one or more of said
governments, or of any civil or military authority; national emergencies; insurrections; riots; wars; or strikes, lock outs,
or work stoppages.

22. Survival. The covenants and agreements of Customer contained in this Agreement with respect to payment of
amounts due, confidentiality, liability, and indemnification shalt survive any termination of this Agreement. The rights
and obligations under this Agreement shall survive any merger or sale of either party and shall be binding upon the
successors and permitted assigns of each party.

23. Events Of Default. A “Default” shall occur if (a) Customer fails to make payment as required under this Agreement
and such failure remains uncorrected for five (§) calendar days after written notice from Supplier; or (b) either party
fails to perform or observe any material term or obligation (other than making payment) contained in this Agreement,
and any such failure remains uncorrected for thirty (30) calendar days after written notice from the non-defaulting
party informing the defaulting party of such failure. If Customer uses the Services for any unlawful purpose or in any
unlawful manner, Cincinnati Bell shall have the right to immediately suspend and/or terminate any or all Services
hereunder without notice to Customer.
¢ In the event of a Customer Default for any reason, Cincinnati Bell may: (i) suspend Services to Customer; (ii)
cease accepting or processing orders for Services; (i) withhold delivery of Call Detail Records (if applicable); (iv)
remove phone system equipment (if applicable) and/or (v) terminate this Agreement. If this Agreement is terminated
due to a Customer Default, Customer shall pay the following early termination penalty(s):

a) 1FB Total Access - termination charge equal to all remaining amounts due or to become due.
If applicable:

b) CBAD “Long Distance” — See attached Supplement.

c) Internet — See attached Supplement.

d) CBW “Wireless” — See aftached Supplement.

e) AudioMVeb Conferencing — See attached Supplement.

f) Phone System - See attached Supplement.

Customer agrees to pay Cincinnati Bell 's reasonable expenses (including attorney and collection fe*) incu;FéﬂrFF BRANCH
enforcing Cincinnati Beil's rights in the event of a Customer default :RE E I V E D
¢ Inthe event of a Cincinnati Bell Default, Customer may terminate this Agreement without penaity. €ls! C\;

however, remain liable for all charges incurred for Services provided prior to Customer's termigation of this

Agreement. 6/2/2006
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24. Non-Solicitation; No Hiring. For the Term of this Agreement (including all renewals hereto) and for a period of ane
(1) year thereafter, both parties agree not to hire, directly solicit, or accept direct solicitation through employment or
otherwise, of any of the other party's employees or agents with whom it has had contact in the course of any of the
services which are subject of this Agreement, unless the hiring party obtains the prior written consent of the other
party. Should a party hire an employee or agent of the other party through employment or otherwise within this time
period without the other party's prior written consent, the hiring party shall immediately pay as liquidated damages to
the other party an amount equal to the employee’s or agent's then current annual compensation, and any reasonable
attorney’s fees incurred by the other party in enforcing this Agreement. The restrictions in this Section shail not
preclude the parties from employing any such person who contacts the other party through his or her own initiative or
pursuant to a generally circulated public advertisement or other employment search.

25._Upgrade. If a Customer, who is currently under a term payment plan, wishes to upgrade to a larger bundle, they may
do so without incurring termination charges or non-recurring charges. The Customer will be required to choose a
term payment plan that is equal to or greater than their current term payment plan.

26. Obligations Several And Not Joint. Each party shall be responsible only for its own performance under the
Agreement (including any supplements, attachments, exhibits, schedules or addenda) and not for that of any other
party.

27. Amendments / Riders. This Agreement may only be modified or supplemented by an instrument in writing executed
by each party.

28. |nvalidity. Invalidity of one or more terms and conditions herein will not render invalid any of the other terms and
conditions of this Agreement.

29. Independent Contractor; Work on Customer’'s Premises. If any purchase of products or services involves work
by Cincinnati Bell on Customer's premises, Cincinnati Belt comply with all safety and security regulations of Customer
that are communicated in writing to Cincinnati Bell prior to beginning such work.

30. Miscellaneous.

30.1 This Agreement and all Supplements constitutes the entire agreement between Customer and Cincinnati Bell
with respect to the Products and Services, and no covenant, condition or other term or provision may be waived or
maodified orally.

30.2 This Agreement shall be binding upon and inure to the benefit of Cincinnati Beil and Customer and their
respective successors and assigns.

30.3 If any term or provision of this Agreement or any Supplement is, to any extent, invalid or unenforceable, the
remainder of this Agreement and/or Supplement shall not be affected thereby, and each provision of this Agreement
and/or Supplement shall be valid and enforced to the fullest extent permitted by law.

30.4 No waiver of any of the terms and conditions hereof shall be effective unless in writing and signed by the party
against whom such waiver is sought to be enforced. Any waiver of the terms hereof shall be effective only in the
specific instance and for the specific purpose given. The waiver by Cincinnati Bell or Customer of any breach of any
obligation of Customer or Cincinnati Bell respectively shall not be deemed a waiver of such obligation or of any
subsequent breach of the same or any other obligation. The subsequent acceptance of monthly payments hereunder
by Cincinnati Bell shall not be deemed a waiver of any prior existing breach of Customer regardiess of Cincinnati
Bells’ knowledge of such prior existing breach at the time of acceptance of such payments. The rights afforded
Cincinnati Bell and Customer under this Paragraph 30.4 shall not be deemed to be exclusive, but shall be in addition
to any rights or remedies provided by law.

30.5 The obligations, which Customer is required to perform during the term of this Agreement, shall survive the
expiration or other termination of this Agreement and/or Supplement, but only to the extent that such obligations
remain unperformed as of the termination of this Agreement and/or Supplement.

31. Entire Agreement. Customer acknowledges and agrees that no employee, officer, agent or representative of
Cincinnati Bell has the authority to make any representations, statements or promises in addition to or in any way
different than those contained in this Agreement, and that Customer is not entering into this Agreement in reliance
upon any representation, statement or promise of Cincinnati Bell except as expressly stated herein.

TARIFF BRANCH

RECEIVED
6/2/2006
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CBAD — LONG DISTANCE SUPPLEMENT Custozj itials D‘?ﬁy@

1. No Resale. Services provided hereunder are for Customer's own use and shall not be resold or provided to third
parties for profit.
2. Automatic Dialer Devices. Customer acknowledges and agrees that use of autodialers, predictive dialers or

other devices that generate automated outbound calls in conjunction with products and services provided under this
Agreement is strictly prohibited. Cincinnati Bell Any Distance inc. ("CBAD"), the service provider, may in its sole
discretion, suspend service for issued pertaining to network congestion due to Customer's use of these devices, revise
the pricing herein, or immediately terminate service under this Agreement immediately.
3. Maintenance Charges And Ancillary Fees. CBAD shall maintain its network; however, if Customer requests
CBAD to send maintenance personnel to perform troubleshooting, who determines that the maintenance required was
caused by Customer or Customer’s equipment, additional reasonable charges will apply.
4, Rate Adiustment. If Customer's voice traffic disproportionately terminates to and/or originates in high cost
areas, CBAD will provide Customer notice and thirty (30) days to correct its voice traffic. CBAD reserves the right to
adjust Customer’s rates during this thirty-day period. If Customer does not comply with CBAD's notice and elects not to
continue to receive services with the rate adjustment, Customer may terminate this Agreement upon thirty (30) days
written notice to CBAD, provided that Customer shall remain liable for all usage charges incurred prior to such termination
as well as all termination charges as set forth in Section 10.
5. interstate/Intrastate Switched Voice Usage. In consideration for Customer's Service Term Commitment on the
signature page, CBAD will provide the Customer interstate/intrastate switched outbound and inbound voice service. The
interstate/Intrastate switched voice charge applies to Customer’s interstate/Intrastate long distance service originating and
terminating in the continental United States.
6. International Voice Usage Rates. CBAD's international voice service usage rates, which vary by country, are
subject to change upon thirty (30) days written notice. To view the international voice service usage rates, please visit
CincinnatiBell.com or the specified web address as follows:
hitp://mww.cincinnatibell.com/business/longdistance/international/?id=universal3
7. Call increments And Rounding. Non-calling card interstate and intrastate outbound and inbound calls are billed
in thirty (30) second increments with six (6) second additional increments thereafter. International outbound with the
exception of Mexico will be billed in thirty (30) second increments with six (6) second additional increments thereafter.
Calls to Mexico will be billed in sixty (60) second increments with sixty (60) second additional increments thereafter. All
calls are rounded up to the nearest cent. Customer can view billing call detail records at https://care.anydistance.com.
8. Calling Card Rates. The domestic calling card rate is $0.23 per minute with a $0.69 surcharge per call. In
addition to the per minute rate and standard surcharge, calling card calls placed from coin telephones will incur an
additional $0.60 surcharge per call. Calling card calls are billed in full minute increments. Surcharges are subject to
change upon thirty (30) days written notice.
9. Scope. CBAD (i) shall use reasonable commercial efforts to commence provisioning of services to Customer on
or before the Service Activation Date, which is scheduled to be the first date of order activation; and (ji) is authorized to
act as Customer's agent in placing orders with other carriers in order to provide telecommunications services, if
requested. Usage charges shall be based on (i) the rates for services set forth on the signature page and herein, as
applicable; and (ii) actual usage of CBAD's network from establishment of a connection between the calling telephone and
the called telephone to termination, as determined in CBAD’s sole discretion
10. Termination _Charges. Either party may terminate this Agreement or disconnect, in whole or in part, any
services hereunder at any time and without cause upon thirty (30) days prior written notice to the other party.
Notwithstanding the foregoing, if Customer terminates any service prior to the end of a Service Term, Customer shall
reimburse CBAD for all costs of the implementation of such service(s). If Customer terminates any service prior to end of
its term after service is activated, Customer shall pay the following fees if applicable: (i) all unpaid charges for service
previously rendered; (b) one hundred percent (100%) of the CBAD Long Distance service plan monthly recurring charges,
stated on the signature page, multiplied by the number of months remaining in the term; (c) one hundred percent (100%)
of Customer’s local access fees multiplied by the number of months remaining in the term; and (d) a pro-rata payback of
all fees/charges previously waived by CBAD. The termination charges stated herein are liquidated damages and not a
penalty.

TARIFF BRANCH

RECEIVED

6/2/2006
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CBT - INTERNET SUPPLEMENT Customer Jnitials | Dat
TS | sl
1. Definitions.

1.1 Internet - Defined as a Network of Global Computers as defined in 1996 running on Transmission Control
Protocol (TCP), on top of Interet Protocol Version Four (IPv4).

1.2 ZoomTown - the Cincinnati Bell Telephone Company LLC (“CBT") brand name for ADSL (Asymmetric Digital
Subscriber Line).

13 Business Class DSL - uses ADSL, a technology that enables users to obtain high-speed access to the Internet
over existing copper phone lines, without purchasing an additional fine.

1.4 Standard ADSL Service — speed of 3 Mbps/768Kbps. it includes FUSE as the ISP and 4 dynamic IP addresses.
1.5 Small Office ADSL Service - speed of 1.5 Mbps/768Kbps and 3Mbps/768Kbps. 1t includes FUSE as the ISP
and 1 static IP address.

1.6 Enterprise ADSL Service - speed of 1.5 Mbps/768Kbps and 3Mbps/768Kbps. It includes FUSE as the ISP and
5 static IP address.

1.7 FUSE Dedicated Internet Access - Defined as the engineering, configuration, installation, maintenance and
repair services provided by CBT to Customer necessary to interconnect Customer's network to the FUSE Dedicated
Internet Access network for passage to the Internet for data transmission.

1.8 Demarcation Point - Defined as the point of physical separation of CBT's network, and associated
responsibilities, from Customer's network and associated responsibilities. The location of the Demarcation Point shalil be
the physical interface for FUSE Dedicated Internet Access service presented by CBT to Customer.

2. Provision Of FUSE Dedicated Internet Access.

2.1 CBT will provide FUSE Dedicated Internet Access service as specified on the Pricing Agreement sheet. Other
“optional” features relating to FUSE Dedicated Internet Access are also available to Customer if requested and agreed
upon by both parties.

22 Subject to Section 3, below, CBT's provision of FUSE Dedicated Internet Access will include the maintenance
and repair required to maintain the FUSE Dedicated Internet Access service in proper working order on CBT's side of the
Demarcation Point.

2.3 FUSE Dedicated Internet Access will be available twenty-four (24) hours per day, seven (7) days per week,
except as required to update, enhance, maintain and/or repair FUSE Dedicated Internet Access. CBT reserves the right
to perform these tasks, as needed, during the off-peak hours, normally on Sundays from 12:00 a.m. to 6:00 a.m.
Downtime due to scheduled maintenance is not subject to the Repair and Response policies in Section 3. If maintenance
affects Customer, CBT will use reasonable efforts to notify Customer in advance.

24 If a major outage to CBT's network occurs, including FUSE Dedicated Internet Access, CBT will use its’ best
efforts to restore FUSE Dedicated Internet Access service as soon as reasonably possible, subject to any federal or state
laws or regulations that may specify priority for restoration of telephone service, including without limitation, the National
Security Emergency Preparedness Telecommunications Service Priority System.

25 CBT will furnish Customer with a telephone number that Customer will use to report any trouble with FUSE
Dedicated Internet Access (1-800-FUSENET (387-3638), Option 4).

26 CBT will furnish Customer with Internet Protocol (IP) addresses within five (5) business days of receipt of
executed Agreement.

27 Unless otherwise agreed in writing, CBT will provide FUSE Dedicated Internet Access service for TCP/IP based
communication protocols for transmission across the Internet only.

28 The electrical signals of FUSE Dedicated Internet Access will operate in compliance with the following American

National Standard Institute ("ANSI") or IEEE standards for Ethernet LANs operating at a Native Mode of 10/100 Mbps,
IEEE Standard 802.3 (Carrier Sense Multiple Access with Collision Detection (CSMA/CD) Access Method and Physical
Layer Specifications).

3. Repair ~ Response Time,

31 CBT guarantees the availability of Customer's network through the FUSE Dedicated internet Access network
and to the Internet 89.9% of the time. This availability will be determined by verification that Customer's network is
“reachable” 99.9% of the times checked from the furthest point in CBT's FUSE Dedicated Internet Access network. For
each 1% below the 99.9% stated availability, CBT will credit customer $100.00. This guarantee only applies to FUSE
Dedicated Internet Access. The physical transport is not included.

3.2 CBT will use its best efforts to repair any inoperable FUSE Dedicated Internet Access port within four (4) hours
(residential-based dedicated Integrated Services Digital Network [ISDN] excluded) after Customer has notified BT that
such port is inoperable or it has come to the attention of CBT that Customer's port is inoperable. If such port remains
inoperable for more than eight (8) hours after Customer has notified CBT that such port is inoperable, CBT will credit
Customer's account for an amount equal to one-thirtieth (1/3Q) of the applicable monthly charge for such port. The same
credit will apply for each additional eight (8) hour period that the port remains inoperable.

33 The total amount of all credits for any one inoperable port will not exceed the monthly port charge forTgueli-F BRANCH
inoperable port. The credit referred to herein shall be CBT's entire liability and Customer's exclusive re

damages resulting from such inoperable port. The above-mentioned Repair and Response policies do no |§ @ E IV E D
CBT facility outages (ISDN, T1, Frame Relay Network, LAN Advantage, Integrated Advantage).

4. Customer’s Obligations.
6/2/2006
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4.1 Customer acknowledges billing for FUSE Dedicated Internet Access — Total Access will commence when CBT's
transport facility is provisioned and facility channels are turned up for local service.

42 Customer will furnish, at its expense, such space, electrical power and environmental conditioning at Customer's
premises as CBT may reasonably require in connection with performing its obligations hereunder. Customer will permit
CBT reasonable access to Customer's premises, in accordance with Customer's normal security procedures, in
connection with providing service hereunder.

43 Customer will provide, install and maintain, at its expense, all equipment and facilities necessary for LAN
interconnection on the Customer's side of the Demarcation Point. Customer shall be responsible for insuring that the
operating characteristics of such equipment and facilities are compatible with CBT's FUSE Dedicated Internet Access and
conform to the Technical Reference Specifications furnished by CBT to Customer in connection with this Agreement.

4.4 Customer will cause its electrical signals at the Demarcation Point to conform to the applicable ANSI or IEEE
standards set forth in Section 2.8, above. Customer shall furnish any additional equipment or facilities necessary to
comply with such standards at their expense.

45 Without the prior written consent of CBT, Customer will not access, or attempt to access, any equipment or
facilities furnished by CBT in connection with this Agreement. Customer agrees to use Internet access only for lawful
purposes. Any content that CBT in its sole discretion considers being obscene, lewd, lascivious, filthy, excessively violent,
harassing, harmful, offensive or otherwise objectionable shall entitie CBT to immediately terminate service without notice.
Simitarly, conduct by Customer that in CBT's sole discretion restricts or inhibits any other Internet Service Provider,
subscriber, person or entity from using or enjoying FUSE or another service will not be permitted and shall entitie CBT to
immediately terminate service without notice. Examples of such conduct include, but are not limited to, sending of
Unsolicited Commercial Email (UCE), Unsolicited Bulk Email (UBE) or “SPAM”, Commercial advertisements in USENET
News groups not intended for that purpose, attempts to access remote computing systems without permission, port
scanning and any attempts to subvert any network security measures of FUSE or any other network. Customer will
indemnify and hold harmless CBT, its officers, directors, employees and agents, from and against any loss or expense, of
. whatever nature, arising out of any unauthorized access to any equipment or facilities furnished by CBT in connection with
this Agreement.

4.6 Prior to requesting repair service from CBT, Customer will use its best efforts, including but not limited to
performing reasonable diagnostic tests, to verify whether any trouble with the FUSE Dedicated Internet Access service is
a result of the Customer's equipment or facilities. Customer shall be responsible for any such trouble resulting from the
Customer's equipment or facilities. Customer will cooperate with any joint testing of FUSE Dedicated Internet Access
reasonably requested by CBT.

5. Procedures Regarding Third Party Complaints. If CBT receives a complaint that any content provided by
Customer through the use of FUSE, or provided by any party using Customer’s account as permitted by this contract,
infringes any copyright, trademark, service mark, or other intellectual property right of any third party; or constitutes fraud,
false advertising, or misrepresentation; or constitutes libel, slander, or invasion of the right of privacy or publicity of any
third party; or otherwise violates the terms of this contract; CBT reserves the right to take appropriate action including,
without limitation, (i) taking down the offending material in compliance with the Digital Millennium Copyright Act, 17 U.S.C.
§ 512, (i) removing or disabling Customer’'s access to the FUSE service, and/or (jii) terminating Customer's Subscription,
with or without prior notice to Customer. :

6. Title To Equipment And Facilities. All equipment and facilities used by CBT in providing FUSE Dedicated
Internet Access hereunder will remain the sole property of CBT, whether or not attached to or embedded in realty, unless
otherwise agreed to in writing by the parties with respect to specific equipment.

7. Computer | Equipment Requirements.

7.1 In order to receive ADSL, Customer must have minimum computer requirements. Current information can be
found on cincinnatibell.com website or through a CBT sales representative.
7.2 The following hardware and software must be installed on your computer system (collectively referred to as

“Equipment”) in order to receive ADSL: (1) ADSL Modem (provided by CBT); (2) telephone line microfilters, if needed
(provided by CBT); (3) Ethernet Card, if needed (provided by CBT); (4) Network Interface Card; and (5) ZoomTown CD-
Rom. Customer agrees that all of the Equipment listed below belongs to CBT. CBT grants you a non-exclusive, non-
transferable limited license to use the Equipment to access CBT's/ZoomTown’s network only for use in connecting from
authorized locations in accordance with this Agreement. Loss, theft or physical damage to the Equipment is your
responsibility.

8. Access To Zoomtown Equipment, Software And/Or Facilities. Customer agrees that they will not access, or
attempt to access any equipment, software (including reverse engineering, decompiling or disassembling the software or
attempting in any manner to recreate the source code or object codes) or facilities (including remote computing systems)
furnished in connection with this Agreement. Any attempt by Customer to access and/or subvert any such equipment,
software or facilities without permission, and/or any attempts by Customer to subvert any network security measures of
CBT/ZoomTown or any other network shall entitie CBT/ZoomTown to immediately terminate services without notice.

9. Networking. Due to the every growing complexity of networked computers, the ZoomTown Helpdesk cannot
advise or assist with general networking setup. Customer inquiries will be directed to 3" party computer technicians and

network equipment manufacturers. During troubleshooting sessions where networked computers are nmsen?ﬂ*ﬂ
ZoomTown Helpdesk technician will ask the customer to disconnect their networked equipment from thd ZoomTdéwn FF BRANCH

equipment, and directly connect the ZoomTown hardware to one Windows based or Macintosh PC. Doing sal
technician diagnose issues with the ZoomTown equipment at the customer's premises. Failure to com e E IVE D

ZoomTown technician’s request in this matter will release ZoomTown’s responsibility for further diagnosis.

6/2/2006
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10. Warranties. The manufacturers warrant the ADSL modem, Telephone Line Microfilters, and Network Interface
Card for one (1) year from initiation of service (“Manufacturer's Warranty”). Except for the Manufacturer's Warranty, the
Equipment is provided on an “as is” basis without warranties of any kind, either express or implied, including the implied
warranty that the Equipment is reasonably fit for the purpose for which it is to be used and the implied warranties of
merchantability and fitness for a particular purpose, unless such warranties are legally incapable of exclusion. The
manufacturer will perform warranty service, and Customer should follow their guidelines in invoking Customer rights under
their warranties.

11. Acceptable Use. If ZoomTown becomes aware, through subscriber complaints or otherwise, of any Content
that it, in its sole discretion, considers to be obscene, lewd, lascivious, excessively violent, harassing, harmful, offensive,
or otherwise objectionable, ZoomTown shall have the right, but not the responsibility, to immediately remove such Content
and/or to terminate Customer service without notice. This policy applies to any Content made available by you, your
customers, or generally made available through Customer account. Customer is solely responsible for all information,
communications, software, photos, video, graphics, music, sounds, and other material and services (collectively referred
to as “Content”) that is transmitted through your Account and/or make available on or through your Web site or any of your
customer’s web sites.

12, Termination Charges.

121 In the event that Internet service under this Agreement is terminated by Customer for convenience or for reasons
other than CBT's breach of this Schedule prior to the expiration of the Term, the Customer will pay a termination charge
equal to all remaining amounts due or to become due, including but not limited to all monthly charges for which Customer
would have been responsible if the Customer had not terminated prior to the expiration of the Term for that Service.

12.2 All terminations in Internet service will result in IP addresses assigned to Customer(s) reverting back to CBT.

TARIFF BRANCH

RECEIVED

6/2/2006
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CBW - WIRELESS SUPPLEMENT Cusw:gnitials D;tﬁ' /0é
-

1. Distribution. Cincinnati Bell Wireless LLC’s (“CBW"), initial delivery of cellular phone equipment will be made to
the Customer employee population over a scheduled period of time (fo be determined) so as not to adversely affect the
business operations of Customer. CBW will provide each Customer employee with (a) his/her corporate cellular phone,
(b) training on the functions of the equipment, and (c) specifics surrounding the service including but not limited to local
area coverage, billing and roaming/long distance charges.

2, Availability/Interruption.  Service is available to Customer's phone when it is within the operating range of the
CBW system and may be available outside of that area in other participating carrier service areas. Service maybe subject
to transmission limitations or interruptions caused by Customer nonpayment, service area limitations, (such as cell site
availability), customer equipment or its installation, weather, atmospheric, magnetic, environmental, topographic and other
like conditions.

3. Unauthorized Usage. Customer may not program the number into any equipment other than the phone or change
the electronic serial number (ESN) or Equipment Identifier (EID) of the phone. In the event Customer’s equipment is lost,
stolen, or otherwise absent from the Customer's possession or control, Customer shall be liable for all usage and toll, long
distance and roaming charges originating from Customer’s cellular number until the loss, theft or other occurrence is
reported to CBW.

4, Use Of Service/Phone Number. Customer agrees not to use the phone or Service for any unlawful or abusive
purpose or in any way, which damages CBW property or interferes with or disrupts our system or other users. Customer
will comply with all laws while using the Service and will not transmit any communication, which would violate any laws,
court order, or regulation, or would likely be offensive to the recipient. Customer is responsible for all content Customer
transmits through their phone. CBW has the right to interrupt or restrict Service to Customer number, without notice to
Customer, if CBW suspects fraudulent or abusive activity, or in our efforts to combat fraudulent use. Resale of Service is
prohibited without prior written contractual arrangements with CBW and any required reguiatory approvals. Customer is
responsible for ensuring that their phone is compatible with CBW Service and meets federal standards. Customer phone
may contain pre-installed software necessary to use Service. By using Service, Customer agrees to abide by the terms
and conditions of any applicable software license.

5. Services And Rates.

51 The monthly charge shown for a usage based (per minute) plan will only be a projection — monthly charges billed
will be based on actual usage and minutes.

5.2  Pricing Agreement discounts apply only to the total number of devises specified. All additional devices will be at
either the percentage off specified on the wireless device exhibit or suggested retail pricing.

6. Billing And Payment. Bills for charges payable by Customer will generally be rendered monthly in a format CBW
chooses, which may change from time to time. Billing cycles do not necessarily correspond to calendar months, and may
vary in length. When a billing cycle covers less than or more than a full month, CBW may make reasonable adjustments
and prorations. [f Customer authorizes payment by credit card, no additional notice or consent will be required for biliings
to that credit card or account. Payment of all charges is due upon receipt of invoice.

7. Account Information. Any person able to provide your name, address, the last four digits of your social security
number, and the number is authorized by Customer to receive information about and make changes to your account,
including adding new numbers. Under federal law, Customer has a right, and CBW has a duty, to protect the
confidentiality of information about the amount, type and destination of Customers wireless service usage (CPNI).
Customer consents to CBW sharing your CPNI with Cincinnati Bell, its affiliates and its contractors, to develop or bring to
your attention any products and services. This consent survives the termination of Customer’s Service and is valid untit
Customer removes it.

8. CBW Internet Unlimited Data. The end-user's principal residence must be within an eligible CBW area. For
corporate responsibility customers, the end-user's principal residence or principal business address must be within an
eligible CBW area. (Please ask your Sales Representative for address verification.) Eighty Percent (80%) of all usage an
the CBW Internet Unlimited Data plan must be within CBWS' local service area. The CBW Internet Unlimited Data Plan
may be used with wireless devices for the following purposes: (i) Internet browsing; (i) e-mail; (iii) intranet access
(including access to corporate intranets, e-mail and individual productivity applications like customer relationship
management, sales force and field service automation). This plan may not be used with service devices or with host
computer applications. Such prohibited uses include, but are not limited to, Web camera posts or broadcasts, continuous
JPEG file transfers, automatic data feeds, telemetry applications, automated functions or any other machine-to-machine
applications (i.e. FTP). Data sessions cannot be used as a substitute for private lines or frame relay connections. CBW
reserves the right to deny or terminate service, without notice, to any person that uses CBWs' network in any manner
prohibited above or when usage adversely impacts the CBW network or service levels. Roaming charges (outside the
CBW and AWS networks) will be billed at $0.015/kbyte. International roaming (outside the US and Canada) will be billed
at $0.02/Kbyte. BlackBerry devices may require an additional software purchase (Blackberry Enterprige—S >

Acceptance of Web Client End User Agreement may be required. ~ TARIFF BRANCH

9, Termination. Customer may terminate a cellular number within the first thirty (30) days of activat
penalty. If after thirty (30) days activation and prior to contract expiration a cellular number is terminated by C t E IV E D

any reason, or terminated by CBW for cause, then Customer will pay, in CBW's sole discretion, an early terminjtion fee of
up to $150.00 per cellular number terminated, in addition to any promaotion amounts (specifically relatdd to eacrb /2/2006
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terminated cellular number) applied to Customer's account, including, but not limited to: free airtime minutes, equipment,
waiver or reduction of any one-time or recurring charge.

- N Customer Initials Date
CBAD - AUDIO/WEB CONFERENCING SUPPLEMENT k3 5/30 /ﬂ(b
1. Definitions.
1.1 On-Demand Audio Conferencing - Available 24x7x365 via local and toll free access domestically and

internationally, you can host a meet-me style audio conference call anytime from anywhere. Have up to 100 participants
on the call and have access to features such as operator assistance, roll call, name recording and conference recording.
Customers are billed for each minute of use per participant on the call.
1.2 Operator Attended Conferencing - For high profile calls, schedule an operator attended conference and have
your participants greeted by a professionally trained operator with your own custom greeting script. The operator can
transcribe participant information; conduct polling sessions and even moderate question and answer sessions. You can
have an uniimited number of callers on the bridge with as little as 72 hours notice.
1.3 Web Conferencing Lite (www.cinbell.com/webiite) - Use Web Conferencing Lite to share Word, Excel or
PowerPoint documents with up to 100 peoplie over the Internet. Use the same access codes for your web conference as
you do for your audio conference. Features chat, transparent pointer, pass control and slide navigation control.
1.4 Web Conferencing Pro (www.cinbell.com/webpro) - In addition to all of the features of Web Conferencing Lite,
Pro allows you to share applications. Share any application running on your desktop — and even pass control to your
participants to enjoy the highest level of secure online collaboration available.
1.5 Customer Self-Serve Portal (www.cinbell.com/conferencing/admin) - All conferencing services share online
administration and reporting through the Cincinnati Beil Any Distance Inc. (‘CBAD") Customer Self-Serve Portal. Here you
can change account details, add Chairperson accounts, download call recordings and view reporting on each employee’s
conferencing account. As a CBAD Audio/Web Conferencing customer, you get all of the administration tools with none of
the hassle of having to contact anybody to make routine changes to your account.
2. Customer Responsibilities.
2.1 Client shall be solely responsible for all access to the Audio/Web Conferencing Service (hereinafter “Service”)
through Client's own local or long distance carrier as applicable. Client agrees to comply with CBAD's policies respecting
the Service as provided from time to time, or to which you are directed when using the Service. While using the Service,
Client shall not transmit or otherwise distribute information constituting or encouraging conduct that would constitute a
criminal offense or give rise to civil liability, or otherwise use the Service in a manner which is contrary to law or CBAD's
policies. In addition, without incurring liability, CBAD may immediately and without notice: (i) discontinue or suspend the
Services; (ii) cancel a request for Services; or (iii) temporarily block service to a particular authorization code, if it deems
such action is necessary, either to prevent Improper Use or to protect against fraud or the commission of suspected illegal
activities, or to otherwise protect its personnel, agents, facilities or services.
2.2 Client agrees to pay the charges, including applicable taxes (collectively the “Charges”), incurred in connection
with the provision of and/or use of the Service through Client's Account in accordance with the rates and terms
established by CBAD for the Service. For conference calls involving one hundred (100) or more participants, in the event
Client overestimates or overbooks the number of participants for Service, Client agrees to pay $1.50 per participant in
connection with such overestimate/overbooking.
3. Suspension Or Restriction Of Service. CBAD may suspend or restrict the use of Service at any time if (i) the
operations or efficiency of the Service is impaired by the use of the Account; or (ii) any amount is past due from Customer
to CBAD,; or (iii) there has been or is any breach of these Terms. CBAD shall have no responsibility to notify any third
party of such termination or suspension. Any termination of this Supplement shall not relieve Customer from termination
charges or any amounts owing or other liability accruing hereunder prior to the time that such termination becomes
effective
4, Limitation Of Liability. In the event of any breach by CBAD, its affiliates or its agents including any breach of a
fundamental term or any negligence, Client's exclusive remedy shall be to receive from CBAD payment for actual and
direct damages to the lesser of an amount equal to the charges paid hereunder by Client to CBAD in the last three (3)
months, or to a refund of charges for the affected Service proportionate to the length of time the problem existed.
5. Services And Rates.

A. Total Access Audio Conferencing Rates

On-Demand Audio .
Conferencing Local/ Direct ,_9 omestic Toll_- International Operator Operator
- . ree / Domestic Attended Attended

Minimum Dial Inbound Outbound Toll-Free - Toll Free Domestic
Commitment in terms | (513) 621-7481 (877) 278-7481 Inbound Dial-In Dial-Out
of Minutes per Month* 3 )
No Commitment $ 0.140 | § 0.160 $ 0.380 $ 0.340 $ 0.440
250 3 0135 | § 0.155 $ 0.380 $ 0335 $ 0.440

500 $ 0130 | & 0.150 $ 0.380 $ 0.330 $ oo
750 $ 0125 | § 0145 | $ 0.380 $ 0.325 0.440
1,000 $ 0120 | $ 0.140 $ 0.380 $ 0320
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B. Total Access Web Conferencing Rates

Web Conferencing Minimum Commitment in ; s .

terms of Minutes per Month* Web Conferencing Lite Web Conferencing PRO
No Commitment $ 0.120 $ 0.180

250 $ 0.115 $ 0.175

500 $ 0.110 $ 0.170

1,000 $ 0.105 $ 0.165

* Monthly charges billed will be based on actual usage and minutes. Charges are per participant, per minute per
call.

5.2 There is a maximum of ten (10) Chairpersons per account and each Chairperson would receive sixty (60) free

minutes per month. These minutes are reflective of each minute used by each participant on a conference call. Ex:
Chairperson sets up a call with 6 people that lasts 20 minutes. The first 10 minutes of the call would be free for the
Chairperson (10 minutes x 8 participants = 60 minutes) and the next 10 minutes would be charged at normal “per minute”
rate.

5.3 Additional surcharges & taxes apply plus any one-time nonrecurring charges unless otherwise noted. Any other
regulated services not listed herein which are provided by CBAD to Customer, shall be governed by the rates, terms, and
conditions of the appropriate tariff. CBAD shall comply with all applicable laws, rules, regulations, ordinances, and codes
(collectively, “Legal Requirements”) in connection with the provision of the Service.

54 CBAD resetves the right to examine Customer’s credit record and to require a deposit or other security, including
payment by credit card, before it provides or continues Audio Service to Customer. Should CBAD at any time consider a
credit deposit to be insufficient, a further credit deposit may be required. CBAD will determine, at its discretion, how
Customer’s deposit or other security will be allocated to satisfy outstanding amounts owed by Customer to CBAD. By
subscribing to the Audio Service, Customer authorizes CBAD to investigate Customer’s creditworthiness and agrees, from
time to time, to provide appropriate authorizations and financial information as CBAD may reasonably request for this

purpose.
6. Customer Contact/Account Owner
6.1  Primary:
Contact Name: | Telephone No.
Contact E-Mail Address:
Billing Contact Name: [ Billing Telephone No.

Billing Contact E-Mail Address:
6.2  Chairpersons:
1.

Contact Name: Telephone No.
Address: E-Mail Address:
2.
Contact Name: Telephone No.
Address:; E-Mail Address:
7. Termination. Rates in this Supplement are in consideration of Customer's Commitment Level(s) (Section 5A &

5B) above; in the event Customer does not meet its Commitment Level(s), as defined herein, by the end of each twelve
(12) month period, Customer will pay CBAD the difference between the applicable Commitment Level and the total
amount paid for Services during the previous year (the “Twelve Month True-Up”).

TARIFF BRANCH
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PHONE SYSTEM SUPPLEMENT Customer Initials | Date

1. Deliverables. Deliverables are listed on signature page. All implementation services will be provided to
Customer by either an onsite Cincinnati Bell Telecommunications Services LLC (“CBTS") technician or a remote CBTS
Partner Programmer depending on the installation requirements.

2. Equipment Use; No Rights of Ownership. Customer acknowledges that CBTS is providing equipment as
identified on the signature page ("Equipment") and software required for the Equipment to operate as part of this service
for the specified term. In addition, Customer acknowledges that the Equipment and software belongs to CBTS and
therefore none of the Equipment constitutes Customer property nor does Customer have any claims fo title or ownership
of the Equipment or software. Customer shall not permit any Equipment to be installed in, or used, stored or maintained
with, any real property in such a manner or under such circumstances that any person might acquire any right in such
Equipment paramount to the rights of CBTS by reason of such Equipment being deemed to be real property or a fixture
thereon. Customer shall, promptly upon the reasonable request of CBTS, obtain a written acknowledgment from the
owner, landlord and/or mortgagee of the premises at which the Equipment is located that such owner, landlord and/or
mortgagee will not at any time assert any interest in such Equipment or that such Equipment constitutes part of real
property. Customer shall, at CBTS' request, affix to the Equipment in a prominent place any tags, decals or plates
furnished by CBTS indicating CBTS’ ownership and Customer shall not permit their removal or conceaiment.

3. Egquipment Location; Inspection. Customer will at all times keep the equipment in its sole possession and
control. The Equipment shall not be moved from the location(s) stated in this Agreement without the prior written consent
of CBTS with the exception of handsets, which may be moved within Customer's premises without notifying CBTS. CBTS
technicians must move all other equipment, which will incur a T&M cost to Customer. CBTS shall have free access to the
Equipment at all reasonable times for the purpose of inspection. Customer shall immediately notify CBTS of all details
concerning any damage to, or loss of, the Equipment arising out of any event or occurrence whatsoever including, but not
limited to, the alleged or apparent improper functioning or operation of the Equipment.

4. No Alterations. Customer may not make alterations, including the removal of components, or add attachments
to the Equipment.

5. Upgrades. CBTS at its sole discretion may upgrade or replace the equipment as long as the initial functionality
is, at a minimum, maintained.

6. Proper Use; Maintenance. Customer shall not use the Equipment in any manner or for any purpose for which

the Equipment is not designed or reasonably suitable. Customer shall comply with all governmental laws and regulations
regarding the operation and use of the Equipment. CBTS shall, during the term of this Agreement, keep the Equipment in
good working order and condition, and ensure that qualified personnel perform all necessary maintenance and repairs.
REPLACEMENT PARTS MAY BE NEW, USED, REMANUFACTURED OR REFURBISHED. Any removed parts will
become the property of CBTS. Warranty work will be performed during normal business hours, Monday through Friday,
8:00am to 5:00pm Eastern Standard Time excluding CBTS’ holidays.

7. Warranties. CBTS PROVIDES THE EQUIPMENT "AS IS" AND, NOT BEING THE MANUFACTURER OF THE
EQUIPMENT, MAKES NO WARRANTY OR REPRESENTATION, EITHER EXPRESS OR IMPLIED, AS TO THE
EQUIPMENT'S MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

8. Risk of Loss on Customer; Insurance. Until the Equipment is returned to CBTS at the end of the term,
Customer assumes responsibility for all risks of physical damage to or loss or destruction of the Equipment. During the
term of this Agreement, Customer, at its own expense, shall keep in effect an insurance policy, which insures against all
risks of loss or damage to the Equipment from every cause whatsoever and is in an amount not less than the replacement
cost of the Equipment. CBTS, its successors and assigns shall be named as additional insureds and loss payees on such
policies, which shall be written by an insurance company of recognized responsibility which is reasonably acceptable to
CBTS. Customer hereby irrevocably appoints CBTS as Customer's attorney-in-fact coupled with an interest to make
claim for, receive payment of, and execute any and all documents that may be required to be provided to the insurance
carrier in substantiation of any such claim for loss or damage under such all risk insurance policy, and to endorse
Customer's name to any and all drafts or checks in payment of the loss proceeds. Such policy shall provide that no less
than thirty (30) days written notice shall be given CBTS prior to cancellation of such policy for any reason. Evidence of
such insurance coverage shall be furnished to CBTS no later than the installation date. In the event sufficient evidence of
such insurance coverage is not provided to CBTS on or before the installation date, CBTS shall have the option of
obtaining insurance coverage on behalf of the Customer and billing Customer an additional amount for such coverage.

9. Damage to or Loss of Equipment. If any piece of Equipment is rendered unusable as a result of any physical
damage to, or loss or destruction of, the Equipment, or title thereto shall be taken by any governmental authority under
power of eminent domain or otherwise, Customer shall give CBTS immediate notice hereof and this Supplement shall
continue in full force and effect without any abatement of monthly charges. CBTS shall determine, within fifteen (15) days
after the date of occurrence of any such damage or destruction, whether such Equipment can be repaired.

that the piece of Equipment cannot be repaired or such Equipment was lost, destroyed or title thereto taken, CusiBH%H:F BRANCH
shall pay to CBTS the present undepreciated value of the Equipment within fifteen (15) days of such asses:

payment of such amount, Customer's obligations to pay further monthly charges will end with respect to WEQ of E IV E D

Equipment (but not with respect to any remaining Equipment or services).
6/2/2006
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10. End of Term; Equipment Return. Unless Customer purchases the Equipment as explained in Section 11, at
the termination of this Agreement and/or Supplement for all Equipment, CBTS shall have the right to enter Customer
premises during normal business hours on the pre-scheduled de-installation date to pick up the equipment. The
Equipment must be in the same operating order, repair, condition and appearance as on the installation date, reasonable
wear and tear only excepted.

11. Purchase of Equipment. The customer may, at their option, purchase the equipment. The purchase price is
the fair value of the equipment after month thirty-two (32) of the Agreement. The fair value is estimated to be equal to four
(4) month's payment and will be billed in four (4) equal installments beginning in month thirty-three (33). If Customer
exercises the option to purchase, CBTS shall transfer title to Customer "as-is, where-is," without representation or
warranty of any kind. Following such Equipment purchase by Customer, the monthly fees for subsequent months will only
include maintenance charges, i.e., no charges for the Equipment and software. If the Customer chooses not to purchase
the equipment, they will need to notify CBTS in writing prior to the beginning of month thirty (30) of the Agreement.

12, Maintenance.

12.1 Maintenance includes preventive maintenance as deemed appropriate by CBTS and remedial maintenance,
including replacement parts, required for Products used under normal operating conditions.

12.2 CBTS may access your system remotely for the purpose of performing repairs to Products during maintenance
situations. Customer will cooperate with CBTS in such situations by making remote access available to CBTS for this
purpose. If a Customer location is outside of CBTS' local operating territory, which includes Greater Cincinnati and
Greater Dayton, Customer will provide, at Customer's expense, a telephone line into the switch that will be used solely for
this purpose.

12.3 Maintenance does not cover repair for damages or malfunctions caused by: (1) use of non-CBTS furnished
equipment, software or facilities with the Products; (2) unauthorized modification of the Product; (3) Customer’s failure to
follow installation, operation or maintenance instructions, including Customer’s failure to permit CBTS timely remote
access to the Products; (4) failure or malfunction of equipment, software, or facilities not serviced by CBTS; (5) actions of
non-CBTS personnel; or (6) Force Majeure conditions as stated in this Agreement. If Customer requests, CBTS at its
sole option may perform repair or other services not covered by this Maintenance to Customer's Product at CBTS'
standard rates for such service.

124 Customer agrees to notify CBTS prior to moving a Product from the location where it is installed. Additional
charges may apply if CBTS incurs additional costs in providing Maintenance as a resuilt of the move.

125 Post Warranty Maintenance is a minimum of twelve (12) months and automatically renews annually for twelve
(12) month periods.

13. Termination of Maintenance Following Purchase. Customer may terminate maintenance of Equipment it has
purchased pursuant to Section 11 at any time by giving CBTS a minimum of thity (30) days advance written notice,
however there will be a termination charge equal to all remaining amounts due or to become due, including but not limited
to all monthly charges for which Customer would have been responsible if the Customer had not terminated prior to the end
of the initial or renewal term.

14. No Resale. Services provided hereunder are for Customer’'s own use and shall not be resold or provided to third
parties.
15. Remote Access. All systems that are to be installed by CBTS are required to have remote capabilities. This

includes the hardware (modem), and phone line(s) that will allow CBTS personnel to remotely administer, troubleshoot,
and repair systems.

16. Implementation Timing. For CBTS-installed products, CBTS will use diligent efforts to begin instaliation on the
date scheduled by CBTS and Customer. If no such date is scheduled, CBTS will schedule delivery and installation based
on CBTS' normal product delivery and installation intervals. If Customer is unable or unwilling to have the products
installed on the originally scheduled installation date, CBTS may initiate billing for amounts due hereunder as of the
originally scheduled installation date. Product prices may change if Customer delays instaliation by more than thirty (30)
days after the originally scheduled installation date. In such case, Customer may be billed the CBTS prices or charges in
effect on the actual date of installation unless CBTS has elected to initiate billing as of the originally scheduled installation
date. If Customer delays delivery or installation by more than thirty (30) days after the originally scheduled delivery date
or instaliation date, CBTS may, at its option, cancel the order and/or bill Customer for Cancellation charges as set forth in
this Agreement.

17. Site Preparedness. Customer agrees, at its sole expense, to provide the proper environment and electrical and
telecommunications connections for the products. Customer is responsible for notifying CBTS of the presence of any
hazardous material (e.g., asbestos) on its premises prior to the commencement of installation (or other services).
Customer is also responsible for the removal of any such hazardous material or correction of any hazardous condition that
affects CBTS’' obligations under this Agreement. Customer agrees to allow CBTS to perform personal air monitoring of
CBTS employees while they are performing work activities on Customer's premises. Customer also agrees to allow
CBTS to perform surface wipe samples to determine if asbestos dust (or any other hazardous material) exists in the work
area. Installation (or other services) will be delayed until Customer removes or corrects the hazardous condition. CBTS

shall not be liable to Customer as a result of any such delays. Customer is responsible for any revisit charges|that may\bg FF BRANCH
incurred as a result of not having their facility in a ready state at the time onsite work is scheduled to be initiatgd.

18. Implementation Services. Rs Q E I V E D
18.1 Hardware Installation. Hardware installation includes the placement and testing of all CBTS-provi¢ied
and/or adjuncts (excluding wiring and reuse of telephone sets). This service also includes the unpacking anHi removal of

6/2/2006
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all packing materials. Customer is responsible for the provisioning and placement of any power source(s) (AC andfor
DC).

18.2 Trunk Installation and Cross Connects. A CBTS installation technician will install and test each analog and digital
trunk. If network problems are detected, it is Customer’s responsibility to perform further troubleshooting and resolve the
problems. The network facility's point of demarcation must be in the switch equipment room. This service includes the
placement of cross-connects in the switch room that are utilized at the Main Distribution Field (MDF) between the Partner
station and trunk ports and the station and trunk terminations (e.g., where the station wires terminate on the 110 hardware
in the switch room and the trunks terminate on an RJ-21 or 110-hardware provided by the facilities (trunks) vendors.
Cross-connects in intermediate wire closets (e.g., vertical riser cable or horizontal tie cable), or campus inter-buiiding
“black” cable or fiber optic cable, is the responsibility of Customer or its cabling vendor. Customer is required to provide
CBTS with cable pair, jack number, station number, and device type.

18.3 Set Installation. CBTS will install end-user sets including unpacking, installation, and testing of the default
configuration. This service does not include software installation on Customer's PC.

18.4 Set Configuration. CBTS will work with the customer to determine the configuration of each set and will provide
customer with appropriate button labels. Remaining buttons will not be labeled.

18.5 Acceptance Testing. Once configured to Customer's specifications as defined in this SOW, CBTS will perform
acceptance tests. This ensures proper installation as outlined in this SOW. Any problems encountered as a result of
installation will be corrected by CBTS.N

18.6 Normal Work Hours. These implementation services will be performed from 8:00am to 5:00pm local time,
Monday through Friday, with cut over from 7:00am to 7:00pm local time, Monday through Friday, excluding CBTS'
designated holidays. Any work performed outside Normal Work Hours as defined above will incur incremental premium
charges.

18.7 CBTS may subcontract work to be performed under this SOW, but shall retain responsibility for the work.

19. Post-Implementation Training. Following installation, CBTS will provide up to one (1) hour of End-user &
Administrator Training. The End-user Training covers basic set/system features and includes use of the voicemail
system. The System Administration training will cover basic adds, moves and changes. Additional training will be billed at
$100/hour with a two (2) hour minimum.

20. Post-implementation Technical Support. For five (5) days following training as described above, CBTS will
provide up to a maximum of two (2) total hours of remote software support at no charge to Customer. if Customer
experiences any problems, please contact CBTS at (513) 397-9473 Option 2. CBTS will determine whether the issue is in
or out of maintenance scope. If deemed to be out of scope, troubleshooting and resolution performed by CBTS will be
billed at $50/half-hour.

21. Customer Responsibilities.

21.1 Provide single point of contact with decision-making and approval authority.

212 Facilitate onsite and remote access as required. All access must be provided in a timely manner, or CBTS will
not be held liable for any delay in implementation.

21.3 Provide onsite suitable working environment for CBTS technicians when requested.

214 Be responsible for any third party vendor’s timely performance so as not to delay CBTS’ work schedule.

215 Any Customer PCs/servers that are to be used with Partner applications need to be fully operational prior to the
CBTS technician’s onsite date for implementation.

216 Provide marked floor plans of area for placement of sets.

21.7 Meet all space and power requirements for the equipment prior to installation.

218 For all equipment residing on Customer premises, until the equipment is retumed to CBTS at the end of the
services term, Customer is responsible for afl risks of physical damage to, destruction or loss of the equipment,
howsoever caused. Customer, at its own expense, shall keep in effect all risk and public liability insurance policies
covering the equipment provided by CBTS under this Supplement. Customer’s insurance policy shall insure against all
risks of loss or damage from every cause whatsoever and shall be for an amount not less than the replacement cost of
the equipment. CBTS, its successors and assigns shall be named as additional insureds and loss payees on such
policies, which shall be written by an insurance company of recognized responsibility which is reasonably acceptable to
CBTS. Evidence of such insurance coverage shall be furnished to CBTS no later than the installation date of the
equipment. Such policy shall provide that no less than thirty (30) days written notice shall be given CBTS prior to
cancellation of such policy for any reason. Customer hereby irrevocably appoints CBTS as Customer’s attorney-in-fact
coupled with an interest to make claim for, receive payment of, and execute any and all documents that may be required
to be provided to the insurance carrier in substantiation of any such claim for loss or damage under such all risk insurance
policy, and to endorse Customer's name to any and all drafts or checks in payment of the loss proceeds.

22. Cancellation Fees. CBTS will assess a cancellation fee of twenty percent (25%) of the total contracted term’s
service price for any order cancelled after placement. All manuals and software media must accompany any returned
equipment.

23. Change of Installation Location. There may be additional Installation and shipping charges if Customer
changes the installation location.

TARIFF BRANCH
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24, Product Warranty Exclusions. In no event will CBTS' obligation to request the manufacturer repair or replace
any product, or to refund any purchase price, extend to damage, malfunctions or performance problems caused by: (i)
unauthorized modification to a product; (i) use of improper equipment, software or facilities with the product; (iii)
Customer’s failure to follow installation, operation or maintenance instructions; (iv) failure or malfunction of equipment,
software or facilities not provided or serviced by CBTS; (v) actions of non-CBTS personnel; or (vi) Force Majeure
conditions as defined in this Agreement. Customer agrees to notify CBTS prior to moving a product from the location
where it is installed. Additional charges may apply if CBTS incurs additional costs in providing warranty service as a
result of the equipment move.

25. Software Licenses. All software sold, distributed, licensed or supplied by CBTS will be sold, distributed,
licensed or supplied subject to applicable license agreements between the software publisher or licenser of the software
and Customer. CBTS will convey to Customer the requisite license rights to purchased software products as applicable.
In the event that any of the software is subject to shrinkwrap, on screen or similar license agreements that must be
accepted during any installation or configuration service performed for Customer by CBTS, Customer authorizes CBTS to
accept the terms of such agreements on behalf of Customer.

286. Assumption of Risk. Customer recognizes that the use of computer products entails a certain risk of loss of
magnetically stored data, and that industry standards dictate Customer's systematic use of products and/or services that
provide comprehensive backup of data so as to prevent loss. Customer assumes all risk of loss of its magnetically stored
data in any way related to or resulting from the provision of products and/or services hereunder and hereby releases
CBTS from any liability for loss of such data unless Customer is using CBTS' data center-based data storage and/or data
backup services. Customer also acknowledges that it is solely responsible for ensuring that its networks and systems are
adequately secured against unauthorized intrusion even when the product(s) performs as warranted.

27. Termination Charges, Customer may, at any time and without cause, terminate this Agreement or any service
order upon thirty (30) days written notice to CBTS provided, however, that Customer shall pay to CBTS: (i) all charges for
services previously rendered; (ii) a termination charge equal to all remaining amounts due or to become due up to (a)
month thirty-two (32) if equipment is returned or (b) month thirty-six (36) if equipment is not returned; (iii) a premise visit
charge to recover and remove equipment (if applicable); and (iv) a pro-rata payback of all fees/charges previously waived
by CBTS.

TARIFF BRANCH
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Pricing Agreement

Customer Semrnwder Agreernent No.
WEYERHAUSER Cincinnati Bell Telephone Company | 24552
LLC (Cincinngti Bell)
Address Address Order No.
380 Shoriand Drive 221 East Fourth Street
Service Providar Contact
PO Box 2301 David Epstein
“Tity State . ZIp Lode | City " State Zip Code [ Telephone No.
Boone County KY 41084 | Cincinnati OH 45201 513-397-5620

Per Unit Per Unit
Qty | Units Description Term |Clauses | Monthly | Monthly [One-time | One-time
Service Address: 350 Shorland Drive Boone County KY

2|Each 1FB - Rate Band 2 - Kentucky 36 Months 4 40,00 80,00 0.00 0,00
1|Each Trunk Advantage Facility 36 Monthe 42 481.05 481.05 0.00 0.00
2{Each DID zo# Blocks 36 Mantha) 0.11 0.22 0.00 0.00
24|Each Two Way/OID Channels 36 Months 13,28 318,72 0.00 0.00
Total 879.99 0.00

Confidential Statement

DATE OF PRINT;  May 10, 2008

Pagg 1 of 2
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{fyCmemnatiBell'

Pricing Agreement
In addition to Agreesment charges, customers will incur all regulated charges mandated by the Regulatory Commissions
with jurisdiction over Cincinnati Bell.
All prices and rates are exclusive of any surcharges and taxes.
The Agreement shall bec;:me effective on the latter of the provisi;)ning or activation date ("Effeclive Date").
{nstallation/One-time charge does not cover prernise technician work outside of the hours 8 a.m. to § p.m.
The term “Cincinnati Bell" shall be deemed to mean the Service Provider on behalf of its affiliates and subsidiaries.

Facsimile sighatures to this Agresment and any additional documents incorporated herein shall be deemed {o be
binding upon the parties.

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERNIS AND CONDITIONS
ATTACHED TO THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS
ACCEPTED BY CINCINNATI BELL. CUSTOMER'S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST
CREDIT INFORMATION FROGM ANY CREDIT REPORTING AGENCY OR SOURCE,

Narna of Authorized Rapraaentahva (Print)

quﬁy/ é‘ 3 ECH’N’/m

TARIFF BRANCH
Confidential Statement DATE OF PRINT: May 10, 2006 Contract#: 24552
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Customer (Legal Name of Company) Agreement Number
WEYERHAUSER 24552
Cincinnati Bell Contact Date

i David Epstein May 10, 2006

This is a Supplement to the Original Agreement referred to above (the "Agreement”) between Cincinnati Bell and/or its
subsidiaries ("Cincinnati Bell") and the Customer above,

tn the event of any inconsistencies batween the Agreement and this Supplement, the terms and conditions of this
Supplement shall prevail.

The parties hereby covenant and agree as follows;

Unless otherwise defined in this Supplement, capitalized tetms shall have the meaning aseribed thereto in the

Agreament;
4. TERMS AND CONDITIONS
A. TERM.

After expirstion of the initisl term as stated on the Pricing Agreement sheet, this Agreement shall
antorpatienlly renew at the current contract rale for iwelve (12) month periods unless either party
terminates this Agresment by providing thirty (30) days advance written and/or verbal notice of
terminaion to the other party ptior to the cxpiration of the then-current texm, Notwithstanding the
foregoing, Cincinnati Bell Telephone Company LLC ("CBT™), an affiliate of Cincinnati Bell, reserves
the right to adjust rates at any time after the expiration of the initial term upon sixty (60) days prior
wrilten notice to Customer, during which time Customer shall have the cight to termunate the
Agrevment, without incurring termination charpes, if Customer does not agree to stated rale
adjustment. In the event Customer does not provide written and/or verbal notice of termination during
the gixty (60) day period, Custoiner shall be deemed to accept the rals adjustment

B. DEFINITIONS

Flut Busmess Line (1FR) - Flat rate anulog busitiess line. A phone ne for which Customer pays a
single monthly charge for and on which the Customer may make as many local phone calls as the
Customer wishes during a mouth,

C. SERVICES AND RATES
A Fiat Business Line service will be provided as specified on the attached Pricing Agresment.

2 1f Customet cancels, in whole or in part, any requested addition, remrmmgement, relocation
or other modification 1o Flat Business Line prior to completion thereof, Customner will reimburse CBT
for the actua) expenses incurred by CBT in connection with such medification prior 1o CBT's receipt
of nolice of cancellmion; provided, however, the amount of such réimbursement will not exceed the
service, construction, mstallation, terminativn and vther cherges for which Custorner would have
atherwise been responsible.

3 Custoiner will be responsible for all 1axes, assessments or other churpes (excluding taxcs
based on CBT's net income) imposed wpon or relating w (he provision or use of the products and
services provided hereunder,

4 Agy other regulared services not listed bersin which are provided hy CBT to Custormer, shull
be governad by the rates, terms, and copditions of the appropriate tariff. CBT shall comply with all

.applivable laws, rulcs, rogulations, ordinances, and codes (collectively, “Legal Requirements™) in
conncetion with the provision of the Flat Business Linc service,

D. TERMINATION CHARGES : . TARIFF BRANCH
N Tn the event that Tlal Business Line scrvice ynder this Agreement is terminated by Custormer R E C E I V E D
for convenicnes or for reagans ather than CBT?s breach of this Agreement prior 1o the expiration of
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the Term, the Customer will pay a terminarion charge equal to all remaining amounts due or to
become due, including but not limited (o all monthly charges for which Customer would have beea
responsible if the Customer had not terminated prior to the expirution of the Teom.

2 If nonrecurring charges associated with the installation of Flat Business Line service are
waived and the Flat Business Line service is then terniinared prior to the expiration of the Tenn, the
customer will become liable for payment of the waived charges.

42. TERMS AND CONDITIONS

A TERM.

After expiration of the initial term as stated on the Pricing Agreement sheet, this Agreement shall
automatically renew at the eurrent contract rate Yor twelve (12) month periods unless either party
terminates this Agreement by providing thirty (30) days advance written und/or verbal notics of
termination to the ather party prior 1o the expiration of the then-current lerm. Notwithstanding the
foregoing, Cincimmati Bell Telephone Company LLC (“CBT™), an affiliatc of Cincinnati Bell, reserves
the right to adjust raccs at any time after the expiration of the initial verm upon sixty (60) days prior
writren notice to Customer. during which time Customer shall have the right to terminate the
Agreenent, without incurring termination charges, if Custoiner does not agree 1o stazed rale
adjustment. In the event Customer does not provide writlen and/or verbal notice of ienmination during
the sixty (60) day period, Customer shall be deemed to aceept the rale adjustment.

B. DEFINITIONS

Trunk Advantage -~ An enhanced alternative to the existing analog-only PBX tnunking service. Trunk
Advantage is digiral PBX trunking service.

C. SERVICES AND RATES

A Trunk Advantage service will be provided as specified on the altached Pricing Agrecment.
2 If Custorner cancels, in wholc or in part, any requested addition, rearrangement, relocation

or other modification to Trunk Advantage prior to completion thereof, Customer will reimnburse CBT
for the actual expenses incurred by CBY in connection with such modification prior to CBT'S receipl
of notice of cancellation; provided, however, the amount of such reimbursernent will not exceed the
service, construction, installation, termination mnd other churges for which Customer would have
otherwise been responsible.

3 Customer will be regpenyible for all taxcs, assessments or other charges (excluding taxes
baged on CBT s nel income) fmposed upon or relating to the provision or use of the predncts and
services provided hereunder,

4 Any other regulated services not listed herein which are provided by CBT to Customer, shall
be governed by the rates, terms, and conditions of the appropriate tarill. CBT shall comply with all
applicable laws, miles, regulations, ordisances, and codes (collectively, “Legal Requirements™ in
connection with the pmrvisiun of the Trunk Advaniage service.

D. TERMINATION CHARGES

A In the cvent that Trank Advantage service (which mcludes (e facility, chennels aud optional
features) under this Agreement is terminated by Customer for convenience or for reusons other than

CBT's breach of this Agrecment prior to the expiration of the Terin, the Customer will puy a
termination chatge equal to all remaining amounts due or to become due, including but not limited to
sll monthly charges for which Customer would have been responsible if the Customer had not
terminated prior to the expiration of the Term.
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2 If Customer removes une or more facility(s), channel(s) und/or optional feature(s) from
service prior to the cxpiration of the term hercof, Customer will puy to CBT a teominstion charge
equal 1o all monthly charges for such facility(s), channcl(s), and/or optional featurc(s) for which
Customer would have besn responsible if the Customer had not terminated prior to the end of the
expiration of the Term.

3 If nonrecurring charges associated with the installation of Trunk Advanlage service arc
waived apd the Trunk Adventage service is thep tvrminated prior to the cxpiration of the Term, the
customer will become liable for payment of the waived charges.
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